HOSPITALS

HOSPITAL AND DIAGNOSTIC HEALTH CENTRES

Billing is provided for Interior Health hospitals and health centres which include semi and private room charges;
self-pay procedures and supplies (including medication packages); and procedures requested by third parties.

PREFERRED ACCOMMODATION BILLING

If you request and are given a semi or private room, you (or your extended benefits) will be billed for the room at
the appropriate room rate.

ALTERNATE LEVEL OF CARE - — IN HOSPITAL AWAITING PLACEMENT TO RESIDENTIAL CARE

Alternate Level of Care billing occurs after a thirty day grace period (from the start date of ALCP). You are billed a
daily ward rate until your transfer to a Residential facility.

FREQUENTLY ASKED QUESTIONS

I am in hospital awaiting transfer to a residential care facility, and now | am receiving a bill for my stay. Why?

You received a bill as your stay in the hospital has changed to ALCP (Alternate
Level of Care Awaiting Placement). After a thirty day grace period (from the start
date of ALCP) you are billed a daily rate until your transfer to a Residential facility.



