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What’s in a name? 

That which we call a rose by any other name would smell as sweet - William Shakespeare 

The Community Mental Health and Substance Use (MHSU) Service names are integral to providing the public, 

patients/clients, partners and staff with consistent, approachable and understandable service names. 

The name changes align with the following principles: 

 Names clearly describe the service 

 Minimize use of acronyms 

 Maintain local relevance as appropriate 

 Eliminate time based terminology 

Change the way you look at things and the things you look at change - Wayne Dyer 

 

 

MHSU Access and Intake  MHSU Access to Service 

 - Access 
- Access and Intake 
- Brief Intervention Services 
- Intake 
- Screening 
- Urgent response 

- Walk-in Counselling 

 Access Services 

 

Crisis and Hospital Services  MHSU Crisis and Hospital 
Services 

 - Community Response Team 
- KMHART 
- Consultation Liaison 
- Crisis Response 
- CRT 
- CCRT 
- Emergency MH Services 
- MHES 
- MHAES 
- URPAS 

 MHSU Crisis Response 

- Community Connections 
- MHSU Community Liaison Services 
- MHSU Transition Liaison 

 Substance Use Connections 

Community MHSU Services 
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Mental Health Specialty Services   Mental Health Specialty 
Services 

 - Elderly Services 
- Seniors MHSU 

 Seniors Mental Health & 
Substance Use 

- Early Psychosis Intervention 
- EPI 

 Early Psychosis Intervention 

- Eating Disorders Program 
- NOK ED 

 Eating Disorders Treatment 
Services 

- Developmental Disability Mental Health Services 
- Dual Diagnosis 

 Developmental Disability 
Mental Health Services 

- Interior Health Children’s Assessment Network  Interior Health Children’s 
Assessment Network 

 

 

Ongoing Illness Management, Support and 
Recovery  

 MHSU Treatment, Support 
and Recovery Services 

 - Adult Community Support Services 
- ACSS 
- Long Term Support and Recovery 

 Treatment, Support and 
Recovery Program 

- Intensive Case Management 
- A-Team 
- Outreach 

 Intensive Case Management 

- Assertive Community Treatment  Assertive Community 
Treatment 

- Therapeutic Volunteer Programs  Therapeutic Volunteer 
Program 

- Employment Services 
- Individual Support 
- KIP 
- Price is Right 
- Vocational Rehab 

 Supported Employment 
Services 

- Clubhouse  Clubhouse 

 

Short Term Community MHSU Services  MHSU Community 
Counselling  and Treatment 
Services 

 - Adult Short Term Assessment and Treatment 
Services 

- ASTAT 
- Community Assessment and Counselling Services 
- Counselling Services 
- Walk-in Counselling 

 Counselling and Treatment 
Services 

- Groups (Support, Psychoeducation, Therapeutic 
etc.) 

 Group Counselling and 
Education 

- Perinatal MHSU Services 
- Perinatal Support Services 

 Perinatal Counselling 
Services 
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Substance Use Services  Substance Use Services 

 - Chemical Dependency Program 
- EKASS 
- Outreach 
- Youth Outreach 

 Substance Use Outreach 
Services 
(for adults and youth) 

- Overdose Prevention Services  Overdose Prevention Services 

- Safe Injection Sites 
- Supervised Consumption Services 

 Overdose Prevention / 
Supervised Consumption Sites 

- Addiction Services 
- Adult Substance Use Services 
- ASTAT 
- Case Management (Adult/Youth) 
- Concurrent 
- Counselling Services 
- EKASS 
- Golden Family Centre 
- Outpatient SU Services 
- Short Term Counselling 
- SU Services 
- SU Team 

 Substance Use Counselling and 
Treatment Services 
(for adults and youth) 

- DARP 
- Day Treatment 
- EKASS 

 Substance Use Day Treatment  

- OAT 
- OST 
- Opioid Replacement 
- Methadone 
- Methadone Clinic 

 Opioid Agonist Treatment (OAT) 

- Detox 
- Home Based Detox (Adult) 
- Ponderosa House 

 Home Based Withdrawal 
Management Services 

- Withdrawal Management (residential) (Adult) 
- Chemical Dependency 
- Community Detox 

 Facility Based Withdrawal 
Management Services 

- Residential Treatment Services  Facility Based Treatment 
Services 

- Adult Addiction Supportive Housing 
- AASH 
- EKASS 
- Ktunaxa 
- Ponderosa House 
- Recovery Support Beds 
- Support Recovery Housing 

 Substance Use Support 
Recovery Beds 

 


