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In order to self enrol your email must have been already added to your patient record. If it has not been
added please contact Digital Health Support at 1-844-870-4756 for assistance.

STEP 1: Go to www.interiorhealth.ca/myhealthportal and select Sign-in/Sign-up.
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MyHealthPortal

MyHealthPortal is an online tool that provides our
citizens with secure 24-7 access to their personal health
information from a computer, tablet or smartphone.
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STEP 4: Once you have successfully submitted the Create an Account window you will receive a
Successful Message and another email will be sent to you. Do not select Log on in the Enroll-
ment Successful Window return to your email inbox and await the email that will be titled
‘Enrollment Email’.
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STEP 5: Once the Enrollment Email has been received, open it up and select the link at the very
bottom where it says ‘Click here to sign in.’

Deear Your Name.

Enrcllmentemail
Thank yvou for enrclling in the Interior Health MyHealthPatient Portal.

Your request has been processed, you must now complete the rest of the self enrcllment by
creating a user id, password and set security questions.

This email contains a link at the bottom of this email to a page where you will complate your
anrallment.

To protect your privacy, do not forward this email to an external email address.

After yvour enrallment is complate, remamber to delete any emails that contain your Date of
Birth and Health Cars number from your sent and deleted items folder for your email
program {i.e. Qutlock). Should you wish to change your emzil address for the portal, you
can do so by dlicking the Preferances link at the bottom of the Home Page in your
MyHealthPortal account.

If you have any guestions or if you have received this email in error, please contact us.

Thank you,
MyHealthPortal Support

-
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Toll Free: 1-8344-870-47356

Click here to sign in.
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STEP 6: After selecting ‘Click here to sign in." you will be directed to create your Logon ID, Password,
and select and answer two security questions.
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Please select a new Logon ID and Password. Also define the Security Questions to activate your user.

Change Logon ID and Password

Logen ID must:

# Contain no fewer than 5 character(s)

= Contain no more than 50 character(s)
Password must:

# Contain no fewer than 10 character(s)

= Contain no more than 30 character(s)

+ Contain no fewer than 1 numeric character(s)

= Contain no fewer than 1 lowercase character(s)

Mew Logon ID {

Hew Password [

Confirm Mew Password |

Security Question [In what city (full name of city) was your Mather bom 7

Security Question Answer |

Security Question [In what city (full name of city) were you born ?

Security Question Answar |

Continue |

STEP 7: When Logon ID, Password, and Security Question answers have been submitted successfully
you will be brought to the User Agreement, scroll down to the bottom of the page and select Ac-

cept.

NOTE: If you wish to read the User Agreement / Terms of Use another time you can do so by selecting

the Terms &
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You are now in your MyHealthPortal account and your login ID, password and security question answers
have been saved. When finished reviewing your information log out of your MyHealthPortal account by
selecting Log Off. Log Off
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Announcements

Effective May 12, 2021, Internet Explorer is no longer supported by MyHealthPortal. We highly recommend using
the latest verson of Google Chrome, Microsoft Edge or Safari.

Helpful Resources

BC Ministry of Health

COVID Screening Assessment
Book a COVID-19 Test

How to Share my Portal Account
Access for Minors 0-11

Access for Mature Miners 12-18
Accass for Incapable Adults
Access for Minors Policy

How to Download the App
Frequently Asked Questions
Interior Health Locations

Find a Physician

Other BC Health Portals
HealthLink BC 8-1-1

Contact Technical Support | Preferences | Terms & Conditions

Licensed from Medical Information Techmology, Inc.
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Sign In
Weicome io Interior Health's MyHeaithPortal.

Known Issue: Some reports will not display if using the
MHealth App on Samsung devices. Please use Google
Chrome, Microsoft Edge or Safari, fo access
MyHealthPortal insiead of using the MHealth App

For best performance, we recommend using the latest
browser versions of Google Chrome, Microsoft Edge
and Safari. All older versions and other browsers not
listed here are not recommended and will not be
supported.

Please be advised that our Terms and Conditions have
been updafed and you will be prompied o read and

SR R To log back into your MyHealthPortal account select the link
Logon ID (required) . )
below to access the Sign In window.

Password (equred) Patient Portal Sign In

\

Forgot Logon ID?

Forgot Password?

Don't have an account?

PHONE 1-844-870-4756 EMAIL DHSupportDesk@interiorhealth.ca
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