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Introduction 
 
IH anywhere is a service that provides a virtual desktop computer in order to gain access to IH 
applications and services.   This virtual computer exists online and is accessed from an application 
called the VMWare Horizon client.    To use IH Anywhere you will need to install the VMWare 
Horizon client and have a 6 digit passcode. This document will guide you through the installation of 
VMWare Horizon client.  

 

Getting Started… 
 
Your Apple device is required to include a version of the MacOS that is compatible with the IH 
Anywhere Service.   The following table shows the Versions of the macOS that are supported by IH 
Anywhere and the supported systems for each version.  If your version is not listed here, it will not be 
supported by the VMware Horizon Client. 

 
Mac OS X 
Supported Systems: 
MacBook (Early 2015 or newer) 
MacBook Air (Mid 2012 or newer) 
MacBook Pro (Mid 2012 or newer) 
Mac mini (Late 2012 or newer) 
iMac (Late 2012 or newer) 
iMac Pro (2017) 
Mac Pro (Late 2013 or newer) 

• 10.15 Catalina 
 

Mac OS 11 
Supported Systems: 
MacBook (2015 or newer) 
MacBook Air (2013 or newer) 
MacBook Pro (Late 2013 or newer) 
Mac mini (2014 or newer) 
iMac (2014 or newer) 
iMac Pro (2017) 
Mac Pro (2013 or newer) 

• All Versions 
 

Mac OS 12 
MacBook (Early 2016 or newer) 
MacBook Air (Early 2015 or newer) 
MacBook Pro (Early 2015 or newer) 
Mac mini (Late 2014 or newer) 
iMac (Late 2015 or newer) 
iMac Pro (2017 or newer) 
Mac Pro (Late 2013 or newer) 

• All Versions 
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To determine which version of the MacOS is installed you need to click on your “Apple” Menu and 
select “About this Mac” 
 

 
 
 
 
The About this Mac window will appear, ensure you have the Overview section selected and you can 
read the details about your computer.  In the following example, the computer has macOS 12.0.1. 
 

 
 

Installation Guide - Downloading VMware Horizon Client 
 
The VMware Horizon Client is the required component on your computer in order to connect to the 
IH Anywhere service.   The horizon client is an evolving piece of software that may need to be 
updated from time to time if your macOS changes versions.   
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Open a web browser (Chrome, Safari, or Firefox), and access the VMware Horizon Client 
Download page.  Click the Link below. 
 

• Download VMware Horizon Clients 
 
Ensure version 2111.1 is selected and click Download Now. 
 

 
 
Depending on your browser it will display differently as it is downloading.  Pictured below is 
how chrome and safari display the download.  
 
 

Safari Download Chrome Download 

 

 

 

 
To begin the installation, you can either click on the download when it completes in the 
browser, or access your macs download directory and open the file (shown below). 

 
 

https://customerconnect.vmware.com/en/downloads/details?downloadGroup=CART23FQ1_MAC_2111_1&productId=1027&rPId=87915
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To begin the installation, you must read and click Agree to the VMware end user license 
agreement. 
 

 
 

Click and hold on the Horizon client icon and drag and drop on the Applications folder. 
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In some cases, the VMware client may already be installed on your mac.  When this occurs 
you will get a prompt asking if you want to replace it.   Always select Replace as shown 
below. 
 

 
 
The final step is to ensure the right privacy settings are configured to allow VMware to 
function correctly.  
 
Open your Apple menu and select the System Preferences menu item 
 

 
 
Select the Security and Privacy Icon in System preferences 
 

 

 
 

 
After Opening Security and Privacy, Click the Privacy tab and then click the lock icon to 
unlock the settings.   You will be prompted to enter your own personal macOS Password. 
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After Typing your password.  The VMware Horizon Client option needs to be checked off 
within both Accessibility and Input Monitoring.  
 
 

 
 

 
 

After you have selected these settings, go to the General section and enable the setting 
‘App Store and identified developers’ setting. 
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If it is the first time you have logged into IH Anywhere you may receive the following 
prompts, click open or continue for these prompts.  
 

 

 

 

 

Ensure that your network is configured to allow destination ports TCP and UDP 4172, with the source 
port of ANY. This will allow the VMware Horizon Client to communicate with IH Anywhere servers 
using the PCoIP protocol. 
 
This step may require your 3rd party network administrator or computer technician to configure.   If 
you have used IH Anywhere previously, they may already be configured.  
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Logging Into IH Anywhere 
 
To begin accessing IH Anywhere, you will need to visit a website on your preferred browser.   Your 
browser can be Chrome, Edge, Firefox or Safari.    To begin follow the web link below, you should 
arrive at a landing page that will prompt you for your username and password.      
 

https://ihanywhere.interiorhealth.ca 
 

 
 

1. Your Interior Health Provided Username or ‘Mnemonic’ 
2. Your Interior Health Password.  

 
After Entering your username and password, press ‘Logon’.    After logging in you will be taken to your 
two-factor authentication method.      Interior Health offers three methods of two-factor 
authentication.       
 

1. Authenticator 
2. Text Message 
3. E-Mail 

 
This document will walk you through configuring the above two factor authentication method.   If you 
have already configured two factor authentication, you can skip the two factor authentication section 
and move on to Launching Your IH Anywhere Session. 

 

https://ihanywhere.interiorhealth.ca/
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Two-Factor Authentication 
 
Two Factor Authentication or sometimes Multi-Factor Authentication is a common method of 
verifying the identity of the user accessing a system.   It does this by asking a user to provide a 
second piece of information that would only be available on their workstation or on their personal 
smartphone.  
 

Obtaining your Two-Factor Authentication Code 
 
To obtain your two-factor authentication code you will need to contact the Service Desk.   The 
service desk will verify your identity and assist with the configuration of your two-factor 
authentication setup.   If you are an internal employee, visit password.interiorhealth.ca from a 
workstation to configure authenticator, or call the Service Desk.  
 

Quick Tip 
To Contact the Service Desk – Call 1-855-242-1300 

 

Configuring your two factor Authentication 
 
There are multiple Methods to approach configuring your two-factor authentication.   As a Mac user 
you will have two options.    They are: 
 

• Your Mobile Phone 

• A Google Chrome Extension 
 
If at any point you feel as though you require assistance with this process, please call the Service 
Desk. 
 

Configuring Two-Factor on your Mobile Phone 
 
Using your mobile phone is the most preferred method as it is the best way to ensure you are being 
identified by using something that is unique to just you.    It is also made easier in that the service 
desk can generate and provide you with a barcode or a passcode that will allow for easy 
configuration.  
 

1. Determine your device type, either Android or Apple.  
2. If you have an Apple Device, Access the App Store. If you have an Android Device, Access 

the Google Play Store. 
3. On Either Store, search for ‘Google Authenticator’ the correct application will have the 

following icon: 
4. Install the App.  

 
After Installing the Application.  Leave the App \ Play Store and Launch the application.  
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Android Version 
 
When starting Google Authenticator for the first time you will see a welcome prompt with a ‘Getting 
Started’ button.    Begin by pressing this button.   You will be taken to a setup screen.    You will 
either use a QR Code or a 16-Character Secret Key.   If you do not have either of these, you will need 
to contact the Service Desk to obtain either.  
 

  
 
 

1. If you have a QR Code, you can use ‘Scan a QR code’, you will be taken to your camera to 
scan the code that was provided to you.  

2. If you have the 16 Character Secret key, you can use Enter a Setup Key, you will go to a Setup 
Screen: 

a. Account Name – This Can be any name you want use to describe this key.  
b. Your Key – The 16 Character Secret Key 
c. Type of Key – Leave this field at ‘Time Based’ 

 
 
After configuration you will have an account with a code being 
generated.   When successful, authenticator will display the 
account name and the generated code.    If you already see this 

screen, you can click the large ‘+’ button to access the steps 

above. 
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Apple iOS – Google Authenticator 

 
Begin by pressing the Getting Started button.   You will be taken to a setup screen.    You will either use 

a QR Code or a 16-Character Secret Key.   If you do not have either of these, you will need to contact 

the Service Desk to obtain either.     

 

  

1. If you have a QR Code, you can use ‘Scan a QR code’, you will be taken to your camera to scan 

the code that was provided to you.  

2. If you have the 16 Character Secret key, you can use Enter a Setup Key, you will go to a Setup 

Screen: 

a. Account Name – This Can be any name you want use to describe this key.  

b. Your Key – The 16 Character Secret Key 

c. Type of Key – Leave this field at ‘Time Based’ 

 

After configuration you will have an account with a code being 

generated.   When successful, authenticator will display the account 

name and the generated code.    If you already see this screen, you 

can click the large ‘+’ button to access the steps above. 
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Google Chrome Authenticator Extension 

 
If a mobile phone is not available to generate your two-factor code.   You can use google chrome and 

install an extension that allows the code to be generated and used from your apple computer.   Once 

you have your two-factor secret key or your QR Code, you can follow the steps below. 

 

Quick Tip 

The Authenticator chrome extension is a third party application and may often change, or become 

unavailable without warning.    

 

Step 1 – Launch Google Chrome 

 

Step 2 – Click the Settings Menu (three dots) 

 

 

 

 

 

 

Step 3 – Click More Tools and then Extensions 

 

 

 

 

 

 

 

 

Quick Tip 

You can also use your address bar by entering – chrome://extensions 
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Step 4 – The Extensions page Loads, click the Extensions Main Menu and Select Open Web Store 

 

 

 

Step 5 – Use the Search Box to Search for “Authenticator”, and click the Extension shown in the image 

below. 

 
 

Step 6 – Click the Add to Chrome Button. 
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Step 7 – Press the Add Extension popup 

 
 

Step 8 – On your Chrome window, click the new puzzle piece icon, you will see your authenticator 

Extension.    Click the Pin icon to pin it to your browser window.  

 

 

You will now see the authenticator icon beside your address bar, the extension is installed. To configure 

the extension, please follow the steps on the Next Page.  
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Configuring the Extension 
 

Step 1 – Click the Authenticator Extension, this will bring up the extension app.  

 
 

Step 2 – Click the small pencil icon in the extension. It will Switch to a check mark; you can then click the 

‘plus’ sign to add an account. 

 
 

Step 3 – Click the Manual Entry Button 
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Step 4 – Enter the Issuer Name (1), this can be anything to describe your account (ie. Interior Health).  

Enter the Secret Key that has been provided to you (2).   Then Click Ok (3).    

 

After Completing the above, your authenticator will be configured.  You will now see the 6-digit code 

that IH Anywhere will request from you when logging in.  

 

Quick Tip 

If you do not remember your secret key, then you will need to contact the Service Desk.  You will need to 

be verified with a 4-digit pin you selected upon receiving your interior Health Access. 

 

Configuring Text and Email two-Factor Authentication 
 

If you are not an Interior Health employee and want to use text or email based two-factor 

authentication.  You will need to contact the Service Desk to have this configured.    You will need to 

provide your verification pin to proceed with the setup.  

 

If you are an Interior Health employee and are wishing to configure two-factor authentication, you can 

access your E-Mail, Text, and Authenticator details from a workstation at your facility.   You can access 

this configuration through: 

https://password.interiorhealth.ca 

Alternatively, you can also contact the Service Desk in order to configure your two factor authentication. 

 

https://password.interiorhealth.ca/
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Launching Your IH Anywhere Session 
 
Beyond this point you will have to ensure the Vmware Horizon Client is installed.   These instructions 
can be found in the  IHAnywhere Installation Guide – Mac OS document.  If the program is not 
installed, you will not be able to proceed with connecting to IH Anywhere.  
 
After Logging into IH Anywhere using your Username, Password and Two-Factor Authentication, you 
will be presented with a series of resources that you have access to.    The IH Anywhere service will 
show up as one of two options.    In most cases, you will only have one selection to choose from.  
 
IH_Anywhere_External_Partners 
 
This option will be available for those who are not Interior Health Employees or access the service 
from External Clinics, including 3rd Party Contractors.     Access to this resource is provided by the 
External User Access process. 
 
 
IH_Anywhere_IH_Employees 
 
This Option is available for Interior Health Employees.    To gain access to this resource, you need to 
have your Manager complete a remote access request for IH Anywhere.  
 
 

    
 

Click on the option you have available.    If this is the first time launching IH anywhere from your Mac PC 

you may get a prompt when launching it.     Ensure that you click Open.  

Your IH Anywhere session will now launch.   You will get a normal Interior health windows desktop 

computer with access to various commonly used applications.   If at any time problems arise with using 

this service, please call the Service Desk to review the issue.  

Enjoy the Service! 
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Controlling Your IH Anywhere Session 
 
This section will cover controlling various aspects of IH Anywhere.   Many of these controls are 
advanced and will rarely need to be adjusted.  
 
When logging into IH Anywhere for the first time, your session will launch in full screen mode.   When 
in this display mode the desktop for your physical workstation will be covered by your IH Anywhere 
desktop.  
 
In order to return to your Mac Desktop will need to move your mouse cursor to the top of the 
screen, this will slide down the vmware client toolbar and minimize it.  
 

 
 

1. Window Controls – These controls allow you to close and minimize the Vmware window.   
This does not end your session.  Your virtual workstation will remain open for three hours.  
Afterwards, your session will be ended.  
 

2. Disconnect Button – This disconnects your session, but does not end the session, it will 
remain open for 3 hours.  
 

3. Send Control+Alt+Delete Button – This button is used if windows is requesting you to enter 
the ctrl+alt+del key combination.   If the session locks or if you want to access the password 
reset controls within windows.  
 

4. Application Toolbar – This toolbar consists of various controls and features that will be 
addressed below.  

 

 
Quick Tip 
Another way to get back to your desktop would be to Hold Command and press Tab 
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Adjusting Window Sizes 
 
When you are connected to your IH Anywhere Session you have the ability to change how large the IH 
Anywhere window appears, this will adjust the available desktop space in your virtual computer.  
 
Step 1 – Bring up the Toolbar and Click on Connection, then Settings 
 

 
 

Step 2 – Select your IH Anywhere group name and click the Display Button 

 

Step 3 – The Display Screen 

1. Resolution – Allows you to 

adjust the display resolution of your 

session.   Leaving it set to automatic 

will cause the vmware client to resize 

your IH Anywhere desktop to match 

your screen if its set to use full screen.     

Changing this to another size will open 

IH Anywhere in a window of that size 

on your screen.     There may be 

situations where using this feature is 

useful, such as using IH Anywhere in a 

window while using an external EMR on your normal workstation.  
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2. Scaling – It is recommended that you leave this feature at Automatic.  Only changing 

it if you encounter issues relating to having extremely high levels of display scaling 

(Over 200%).  

3. Full Screen – Full Screen has three settings 

a. Use all Displays – All of your displays will be used for IH Anywhere.  If you 

have multiple high resolution displays, you may encounter issues with this 

display mode and is not recommended for Ultra High Defenition 

b. Use Single Display – This will use a single monitor to display your IH 

anywhere Session.   If you have multiple displays, this will ensure one of 

your displays remains as your normal Mac Desktop.  

c. Use Selected Displays – This feature allows you to select the display IH 

Anywhere will open on.    This is useful for systems with two or more 

displays where you want to control which of them is used specifically. 

 

Disconnecting or Logging Off 
 

While using IH Anywhere, there is a difference between disconnecting and Signing Out.    Disconnecting 

leaves your session open for 3 hours.   After 3 hours your session will log off.  If you have unsaved work 

at this point you will lose your work.  If you sign out your session will end immediately and you will need 

to reconnect and you will get a new virtual workstation. 

Disconnecting occurs when: 

1. Clicking the Red Close button on the IH Anywhere window.   

2. Clicking the Connection Menu and selecting Disconnect 

3. When your physical workstation goes to sleep 

Signing Out Occurs when: 

1. When Clicking Start -> User Icon -> Sign Out 

2. Clicking the Connection Menu and Selecting Log Off 

3. Leaving your session disconnected for 3+ Hours  

 

 

 

 


