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Resources for Residential Care Licence Applicants 

The following resources are intended to assist applicants in submitting a complete 
application package for a licence to operate a Community Care Facility. 
Familiarizing yourself with provincial standards and best practices will form a basis 
for discussion with your Licensing Officer when assessing your application. The 
intent of assessing an application is to ensure that the applicant is suitable and 
capable of promoting the health, safety and well-being of persons who will be 
providing the care and supervision. The Licensing Officer reviews the legislation 
and regulations prior to issuing a community care facility licence. This review is 
conducted to determine if the applicant has met all requirements as an indication 
that the facility will likely be operated in a manner that will promote the health, 
safety and dignity of persons in care. 

Legislation 
• Community Care and Assisted Living Act (CCALA)  

• Residential Care Regulation (RCR)  

• Health Care Consent Regulation  

• Health Care (Consent) and Care Facility (Admission) Act  

• Patient’s Bill of Rights 

• Guide to Community Care Licensing in BC  

• Community Care Licensing Branch (Ministry of Health)  

• Director of Licensing Standard of Practice – Advance Directives  

• Director of Licensing Standard of Practice – Agreement in Writing to the Use of 
Restraints  

• Director of Licensing Standard of Practice – Consent to Care Facility Admission  

• Director of Licensing Standard of Practice – Immunization of Adult Persons in 
Residential Care  

• Director of Licensing Standard of Practice – Incident Reporting of Aggressive or 
Unusual Behaviour in Adult Residential Care Facilities  

• Director of Licensing Standard of Practice – Preventing Overdose Deaths 

Forms 
• Application for Licence Form and Instructions (Section 1.0 in ‘The Guide’) 

• Declaration of Suitability - Manager Form 

• Suitability of an Applicant Form 

Healthy Eating, Active Living  
• Canada Food Guide used to develop menu  

• Audits and More  

• Meals and More  

 

 

 

 

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/00_02075_01
http://www.bclaws.ca/Recon/document/ID/freeside/96_2009
http://www.bclaws.ca/civix/document/id/lc/statreg/20_2000
http://www.bclaws.ca/civix/document/id/lc/statreg/96181_01
http://www.bclaws.ca/civix/document/id/lc/statreg/37_2010
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/child-day-care/a-guide-to-community-care-facility-licensing-in-british-columbia.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/child-day-care/a-guide-to-community-care-facility-licensing-in-british-columbia.pdf
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/finding-assisted-living-or-residential-care/residential-care-facilities/operating-a-residential-care-facility?keyword=residential&keyword=care
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/advance_directives.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/agreement_in_writing_to_the_use_of_restraints.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/agreement_in_writing_to_the_use_of_restraints.pdf
https://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-community-care/accountability/consent-to-care-facility-admission
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/immunization_of_adult_persons_in_residential_care.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/immunization_of_adult_persons_in_residential_care.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/standard-practice-peportable-incidents.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/standard-practice-peportable-incidents.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/residential-care-facilities/update_preventing_overdose_deaths_nov_30_2017.pdf
https://www.interiorhealth.ca/sites/default/files/PDFS/820071-community-care-facilties-application.pdf
http://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/Documents/HP-CF-9031%20-%20Instructions%20for%20the%20Application%20Form.pdf
http://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/Documents/827099-Declaration%20of%20Suitability%20-%20Manager%20Form.pdf
http://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/Documents/807926-Suitability%20of%20an%20Applicant.pdf
https://food-guide.canada.ca/en/
https://www.health.gov.bc.ca/library/publications/year/2008/Audits_and_More_Manual.pdf
https://www2.gov.bc.ca/assets/gov/health/accessing-health-care/finding-assisted-living-residential-care-facilities/residential-care-facilities/meals_and_more_manual.pdf
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Environmental Health: Safe Food and Drinking Water, Pools, Emergency 
Planning, Air Quality  

• Call an  Environmental Health Officer 

• How Health Legislation Applies in Licensed Care Facilities 
• Emergency Information – Interior Health 

• Community Care Home Bulletin - Emergency Preparedness 

• Wildfire Smoke 

• Extreme Heat and Community Care Home Facilities 

• Prepared BC 

Administration and operations  
• Notifications not requiring a licence amendment 

• Incident Reports 

• Amending a Licence 

• Criminal Records Review Program  

 

 

 

http://www.interiorhealth.ca/YourEnvironment/AirQuality/Documents/Health%20Protection%20Offices%20Contacts.pdf
http://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/Documents/HP-CF-9028%20-%20Health%20Legislation%20in%20Licensed%20Care%20Facilities.pdf
https://www.interiorhealth.ca/YourEnvironment/Emergency/Pages/default.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.interiorhealth.ca%2Fsites%2Fdefault%2Ffiles%2FPDFS%2Fcommunity-care-home-bulletin-emergency-preparedness.pdf&data=05%7C02%7CErika.Tigchelaar%40interiorhealth.ca%7Cc15f409ae8c04062f1d908dcad8ecfb3%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638576076085461224%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=u%2Bpy22GFAM%2FWt2vLSUMAmm0dQV32LJjVMkOlSOmeS%2F8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.interiorhealth.ca%2Fsites%2Fdefault%2Ffiles%2FPDFS%2Fcommunity-care-facility-licensing-wildfire-smoke.pdf&data=05%7C02%7CErika.Tigchelaar%40interiorhealth.ca%7Cc15f409ae8c04062f1d908dcad8ecfb3%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638576076085478955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NsMrFqeS31r8LBb2DI%2F9ArDvGQNcBziSYIUMXLQIhmY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.interiorhealth.ca%2Fsites%2Fdefault%2Ffiles%2FPDFS%2Fextreme-heat-community-care-home-facilities.pdf&data=05%7C02%7CErika.Tigchelaar%40interiorhealth.ca%7Cc15f409ae8c04062f1d908dcad8ecfb3%7C31f660a5192a4db392baca424f1b259e%7C0%7C0%7C638576076085493269%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yZf%2FZK8%2FmZoJGy9chZUfrttWh8zRCMPvSzam%2F3YzP34%3D&reserved=0
https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/preparedbc
https://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/LicenseeResources/Pages/Amend-a-Licence.aspx
https://www.interiorhealth.ca/information-for/businesses/community-and-child-care-providers/resources-for-community-care-providers
https://www.interiorhealth.ca/YourEnvironment/ChildCareFacilities/LicenseeResources/Pages/Amend-a-Licence.aspx
https://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check

