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How to Reset Your Password / Logon ID
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STEP 1: Select the link below to go to the STEP 2:
Patient Portal Sign In window:

Patient Portal Sign In: (interiorhealth.ca) y.' MY PO‘RTAL
o \_) Interior Health
v ) My PORTAL

Interior Health

Reset Password
ol An email add be connected i
: : n emai ress must be conne fo your account in
R e order to reset your password. Please contact the
Known Issue: Some reports will not display if using the hospital if you do not have an email address connected
MHealth App on Samsung devices. Please use Google to your account
Chrome, Microsoft Edge or Safan, to access 8

MyHealthPortal instead of using the MHealth App )
Logon 1D (required)

For best performance, we recommend using the latest
browser versions of Google Chrome, Microsoft Edge
and Safari. All older versions and other browsers not
listed here are not recommended and will not be

supported.
Please be advised that our Terms and Conditions have Email Address (required)
been updated and you will be prompted to read and axample: email@example. com

accept at your next log in.
Logon ID (required)

Return to Sign in page

Eorgot Logon ID?
Eorgot Password?

Don't have an account?

STEP 3:

One Time Password

DolotReply@interiorhealth.ca
st Tue 3017 LLOG AM

Dear us=r,
Pleane dick the Ink below o complete youwr password reset. This temporany passoeoornd will @xpire in 34 howrs.

i you have amy questions or I you have receved this emal inemor, please contact us.

Emad: MyHegthPortalEinte iprhe sith.cy
Phone: Toll free: 1-B84-ET0-4T56, Kelowna: 250-370-4756

Please o not reply to this emall
Thank you,
My HealhBorta Support

hittgs o fmiphe alth portalinteriorhealth. cae s ignon.mithe Fsign onurl= % 2FPhmn-Phmboeme Hom & Page Wi mihob 3Fhos%S IDIHALUVEF Y 2eapplication B
I0ohmi2Sn k301 Euserid-testonefpassevord=RTHEe ab? 3 appcation=Phm

PHONE 1-844-870-4756 EMAIL DHSupportDesk@interiorhealth.ca


https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
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|rYou will now create your new credentialsj

Log Off

V" )MyHealthPortal

Please select a new Logon 1D and Password, Also answer the Security Questions.

| Change Logon LD and Password

Logon ID must;

* Contain no fewer than 4 charactar(s)

* Contain ne more than 50 character(s)
Password must:

+ Contain no fewer than 10 character(s)

« Contain no more than 30 character(s)

* Contain e fewer than 1 numernc character{s)

= Contain no fawar than 1 lowercasa character(s)

Hew Logon 1D I

Mew Password |

[ Click Sub-
mit when

all the fields
Security Question In what city {full name of city) was your Mother bam ?
Sacurity Question Answar | have been

completed.

Confirm New Password I

Security Question
Security Question Answar

In what ciby {full name of oty) were you bom *

NOTE: You are required to enter your Security Question Answers exactly as you did when you
initially set up your account. Please contact Digital Health Support at 1-844-877-4756 if you cannot
remember your Security Question Answers.

Once you have successfully completed creating your new credentials you will be prompted to log off
and sign back in using your new credentials. /

4
Log Off]

~ )MyHealthPortal

| Your mew credentials have been saved. Please kog off and sign back on using your new credentials.

Logged Out

You are now logged out. Please
You have signed out of the svatem. click ‘here’ to go to the login page.

Cli sign on again.

PHONE 1-844-870-4756 EMAIL DHSupportDesk@interiorhealth.ca
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| You are now at login page. Please login using the new Logon ID and Password that you created above. I
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Interior Health

Sign In
Welcome to Interior Health's MyHealthPortal.

Known Issue: Some reports will not display if using the
MHealth App on Samsung devices. Please use Google
Chrome, Microsoft Edge or Safari, fo access
MyHealthPortal instead of using the IMHealth App

For best performance, we recommend using the latest
browser versions of Google Chrome, Microsoft Edge
and Safari. All older versions and other browsers not
listed here are not recommended and will not be
supported.

FPlease be advised that our Terms and Conditions have

been updated and you will be prompted to read and
accept af your next log in.

7
Enter LOgOﬂ |D Logon ID (required)
| |
you created. (

Password (required)

4 ( .
Enter Password [ ] Click here to
sign in once you

/ < have entered

your newly cre-
ated credentials

you created.

Forgot Logon ID?

Forgot Password?

Don't have an account?

Sign up

You should now be able to access your account.

Please contact Digital Health Support, toll free at
844-870-4756 if you have any further questions.

Lo Off

~ )MyHealthPortal

Test One
Haalth Record Appointnants Profila

Links:

How ta Shara my RPartal Account
Inb=rior Health Haoma

BC Ministry of Haalth
HealthLinkBC (117

Find a Physician

Contact Us | Preferences | Terms & Conditions

Licensed from Madical Information Technology, Inc.

PHONE 1-844-870-4756 EMAIL DHSupportDesk@interiorhealth.ca



