IH Anywhere for Mac
Upgrade Guide

INTERIOR HEALTH AUTHORITY | WORKPLACE TECHNOLIGIES




v ) Interior Health

Table of Contents
(=] 4T =303 = L= o O TSRO 2
Upgrade Guide - VIMware Horizon Client SORMWArE..............c.oovciiiiiieecececeee ettt 3
IH ANYWHERE FOR MAC PAGE 1

UPGRADE GUIDE



V ) Interior Health

Getting Started...

The VMware Horizon client is a required piece of software to be installed on your device in order to
access IH Anywhere. Your Apple device must be running a version of MacOS that is compatible with
the VMware Horizon client. The following table shows the versions of MacOSthat are supported by IH
Anywhere and the supported systems for each version. If your version is not listed here, it will not be
supported by the VMware Horizon Client.

Mac OS X e 10.15Catalina
Supported Systems:

MacBook (Early 2015 or newer)

MacBook Air (Mid 2012 or newer)

MacBook Pro (Mid 2012 or newer)

Mac mini (Late 2012 or newer)

iMac (Late 2012 or newer)

iMac Pro (2017)

Mac Pro (Late 2013 or newer)

Mac 0S 11 e All Versions
Supported Systems:

MacBook (2015 or newer)

MacBook Air (2013 or newer)

MacBook Pro (Late 2013 or newer)

Mac mini (2014 or newer)

iMac (2014 or newer)

iMacPro (2017)

Mac Pro (2013 or newer)

Mac 0S 12 e All Versions
Supported Systems:

MacBook (Early 2016 or newer)

MacBook Air (Early 2015 or newer)

MacBook Pro (Early 2015 or newer)

Mac mini (Late 2014 or newer)

iMac (Late 2015 or newer)

iMac Pro (2017 or newer)

Mac Pro (Late 2013 or newer)
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To determine which version of MacOSis installed you need to click on your “Apple” Menuand select
“About this Mac”

"® Finder File Edit View Go

| About This Mac l

System Preferences...

App Store...

Recent Iltems

The About this Mac window will appear, ensure you have the Overview section selected and you can
read the details about your computer. In the following example, the computer has macOS 12.0.1.

| ® Overview Displays Storage Support Resources

macOS Monterey

Version 12.0.1

MacBook Air (13-inch, 2017)

Processor 1.8 GHz Dual-Core Intel Core i5
Memory 8 GB 1600 MHz DDR3

Graphics Intel HD Graphics 6000 1536 MB
Serial Number FVFVWVCOJIWK

System Report... Software Update...

Upgrade Guide - VMware Horizon Client Software

1 . Ensureyou arelogged in as a user with full administrative permissions on the computer.
Open aweb browser (Chrome, Safari, or Firefox), and access the VMware Horizon Client
Download page. Click the Link below.

Download VMware Horizon Clients

IH ANYWHERE FOR MAC PAGE 3
UPGRADE GUIDE


https://customerconnect.vmware.com/en/downloads/details?downloadGroup=CART22FH2_MAC_2111&productId=1027&rPId=80507

V ) Interior Health

2 . Ensureversion 2111 is selectedand click Download Now.

vmware' CUSTOMER CONNECT

Products ani

d Accounts

Knowledge More

Register

Home / VMware Horizon Client for macOS

Download Product

Select Version

Documentation

Release Notes

Product Resources
View My Download History
Product Info

Documentation

Release Date 2021-1-29 Horizon Mabile Client Privacy
Horizon Community
Type Product Binaries
Product Downloads Drivers & Tools Open OEM Addons @
File Information

VMware Horizon Client for macos

File size: 72.94 MB
File type: Mac disk image

Read More

DOWNLOAD NOW

3 . Depending on your browser it will display differently as it is downloading. Pictured below is

how chrome and safaridisplay the download.

Safari Download

Chrome Download

Downloads

VMware-Horizon-Client-5.5.3-18642617.dmg

25.9 MB of 49.6 MB — 17 seconds remaining

= VMware-Horizo....dmg
-

24.7/47.3 MB, 14 secs left

4 . Tobeginthe installation, you can either click on the download when it completes in the
browser, or access your macs download directory and open the file (shown below).

'K | Downloads B = M =2 =~
2 Kir

s i

il & VMware-Horizon-Client-2111-8.4.0-18968281.dmg 76.5MB  Disk Image

@ Recents

A, Applications
[=] Desktop

[ Documents

(2) Downloads
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5 . Tobegin the installation, you must read and click Agree to the VMware end user license
agreement.

0@ VMware-Horizon-Client-2111-8.4.0-18968281.dmg

English ¢

IMPORTANT - Read this
License Agreement carefully |
befere clicking on the "Agree" |
button. By clicking on the |

"Agree" button, you agree to VMWARE END USER LICENSE AGREEMENT
be bound by the terms of the |
License Agreement. Last updated: 03 May 2021

THE TERMS OF THIS END USER LICENSE AGREEMENT ("EULA") GOVERN YOUR USE OF THE
SOFTWARE, REGARDLESS OF ANY TERMS THAT MAY APPEAR DURING THE INSTALLATION OF THE |
SOFTWARE.

BY DOWNLOADING, DEPLOYING, OR USING THE SOFTWARE, YOU AGREE TO BE BOUND BY THE |
TERMS OF THIS EULA. IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, YOU MUST NOT |
DOWNLOAD, DEPLOY, OR USE THE SOFTWARE, AND ¥OU MUST DELETE OR RETURN THE UNUSED |
SOFTWARE TO US OR THE VMWARE CHANNEL PARTNER FROM WHICH YOU ACQUIRED IT WITHIN
THIRTY (30) DAYS OF TS ACQUISITION AND REQUEST A REFUND OF THE LICENSE FEE, IF ANY, THAT
¥OU PAID FOR THE SOFTWARE.

EVALUATION LICENSE. If you licansa the Software for evaluation purposes (an “Evelusfion Licanse”), your
use of the Software is only pemitied for a period of thirty (30) days {unless we specify atherwise), and you may
not use the Software with production data. Motwithstanding any other provision in this EULA, an Evaluation
License of tha Scftwara is provided “AS 157 without indemnification, support or warranty of any kind, express or
implied

1. LICENSE GRANT. |

11. General License Grant. We grant you a non-exclusive, non-fransfarable (except es sat forth in |
Sechion 12.1 (Transfars; Assi ligensa to daploy the Softwara within the Tenitory and to use the |

Print Save... Disagree

Click and hold on the Horizon client icon, then drag and drop on the Applications folder.

[ XN B vMware Horizon Client

VMware Horizon® Client

VMware Horizon Client Applications

To Install VMware Horizon Client, drag the icon to the Applications folder.
Pour l'installation de VMware Horizon Client, faites glisser |'icone vers le dossier Applications.

Zum Installieren ziehen Sie das VMware Horizon Client-Symbol in den Ordner ,Programme *.
VMware Horizon ClientZ 4 Y XA h—ILT 3T}, TOFAIVETFTVT—2av 72 LI CBMLET,
BEREVMware Horizon Client, §ISETIEE] MBI F" R+,

VMware Horizon Client® &%|8(2{2t Oj0|22 88 Z203 BC{ofl Bof ¥oHAl2.
AT REVYMware Horizon Client, i8EIRIEBT TRMBIEX) BERP,
Para instalar VMware Horizon Client, arrastre el icono hasta la carpeta Aplicaciones.

HTTP

Learn More.webloc
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Select Replace as shown below.

P9 Anitem named “VMware Horizon Client” already exists in this
— location. Do you want to replace it with the one you're moving?

P‘
6) . Thefinal stepis to ensure the right privacy settings are configuredto allow the Horizon
client to function correctly.

Open your Apple menu and select the System Preferences menu item

@ Finder File Edit View Go Wi

About This Mac

System Preferences...

App Store... 4 updates

Recent ltems >

Force Quit Finder TOHD

Sleep

Restart...

Shut Down... \
Lock Screen ~3%Q B
Log Out WT InteriorHealth... {38 0

Select the Security and Privacy Icon in System preferences

it System Preferences

a -
-

| Aople 1D, iCloud, Media & App Store Fomr e
o amily

=
General Desktop & Dock & Mission Sirl Spotlight anguage  Notfications
ea

Security
& Privacy

w ® @2 0 Q\am 2 @\

ScreenSaver MenuBar  Control

V & © 1 w

e @ B v = W =]

Software  Network  Bluetooth  Sound  Keyboad  Trackpsd  Mouse  Displays
Update

& = & B e =

Battery Date&Time  Sharing Time. o
scanners Machine Disk
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Click the Privacy taband then click the lock icon to unlock the settings. Youwill be
prompted to enter your own personal macOS Password.

®d < i Security & Privacy Q
General FileVault  Firewall | Privacy
B Al Location Services Allow the apps below to contral your computer.
. Contacts H

??. Calendars

H Reminders

‘ Photos
l Camera
& Microphone

& Speech Recognition

@) Accessibility
—~
= Clic! the lock to make changes. ?

After Typing your password, the VMware Horizon Client option needs to be checked off
within Microphone, Accessibility, and Input Monitoring.

-—
0 Microphone _i_-_l VMware Horizon Client
i - e tum

Accessibility |
VMware Horizon Client

EEE Input Monitoring

H Full Disk Access

- AEServer

@ Accessibility
- [ |

Input Monitoring w— ¥YMware Horizon Client
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After you have selected these settings, gotothe General sectionand enable the setting
‘App Store and identified developers’ setting.

[ ) < i Security & Privacy Q

FileVault  Firewall | Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes s after sleep or screen saver begins

Show a message when the screen is locked

Allow apps downloaded from:

App Store
I © App Store and identified developers I

pe
n Click the lock to prevent further changes Advanced... ?

7/ . Youshould now be able to open an IH Anywhere session. Ifit is the first time you have
logged into IH Anywhere you may receive the following prompts, click open or continue for
these prompts.

“VMware Horizon Client” is an
app downloaded from the
Internet. Are you sure you want

to open it? Start remote USB and Printing services

To start remote USB and Printing services an Admin
password will be required. Please input your
password when prompted.

(S — cance coninue

Show Web Page

com

Cancel

For further questions or issues with this installation, please call the Service Desk at 1-855-242-1300.
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