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Community Vaccine Provider (CVP) receives report of 
Adverse Event (AE) from client CVP immunized

Check with client if 
AE reported 
elsewhere.

Yes No

No further action 
required.

Confirm reaction meets 
Definition/Criteria for 

reporting.

Refer to 
Communicable 
Disease Control 

Manual Chapter 2, 
Part 5 AEFI  or call 

local Health Centre.

Public Health Nurse (PHN) receives report of 
Adverse Event (AE) from client or CVP

Admin Support checks Client Electronic 
Record (CER) system for client record and if 

required pull across from Client Registry

PHN enters data into CER and uploads all 
supporting documentation (including copy of 
AEFI Case Report Form completed by CVP)

PHN sends email to Adverse Events mailbox

PHN receives MHO/Designate 
recommendation(s)

PHN CVP

PHN informs 
client of 

recommendation(s) 
and documents 

same in CER.
Provide copy of AEFI 

report to 
physician if 
requested 
by client.

PHN provides a copy 
of MHO/Designate 
recommendation(s)

CVP informs client 
and physician of 
MHO/Designate 

recommendation(s)

CVP processes 
AEFI documentation 

according to own 
guidelines

No

AEFI Case Report Form 
not required. 

Provide client with clinical 
management advice.

Yes

Complete all details 
including FOI and 

Outcome fields on the 
AEFI Case Report Form 

available at 
www.bccdc.ca

Obtain consent from client to:
1. access a copy of medical report 

(if medical attention sought)
2. inform physician of MHO 

recommendations

Send AEFI Case Report Form, 
Anaphylaxis Worksheet (if applicable) 

and medical report to local Health 
Centre within 24 hours of receiving 

information.

Start/End
Document ProcessDatabase

PHNCVPAdmin

Who reported 
AEFI?

Legend

Decision
External 

Document

Unsure

If event managed as anaphylaxis, 
complete the Anaphylaxis Worksheet 

available at www.bccdc.ca

http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%202%20-%20Imms/Part_5_AEFI.pdf
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Immunization/Vaccine%20Info/AEFICaseReportForm.docx
mailto:adverse.events@interiorhealth.ca
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Immunization/Vaccine%20Info/AEFICaseReportForm.docx
http://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Forms/Immunization/Vaccine%20Info/Anaphylaxis_AEFI_form.pdf
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