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Step 1 Clean

» Wipe device to remove foreign matter
using gentle friction

When to Clean and
Disinfect Equipment

o Immediately after use (between
clients)

e Routinely (as scheduled)
e When visibly soiled

» Before storage

« Before sending for repair

Step 2 Disinfect

» Wipe with a fresh wipe to disinfectant

 Allow surfaces to remain wet for the
necessary “contact time” as written on
the product label

« Avoid ports (openings)

Cleaning Steps after
Being in Isolation

1. Remove Personal Protective
Equipment.

2. Perform hand hygiene and don clean
gloves

3. Disinfect device per above

—
™8 4.Remove gloves and perform hand
hygiene

How to Clean Mobile Devices

Do not use bleach
Do not use sprays

Step 3 (Optional) Rinse

» Wipe with a water dampened cloth
after contact time is reached, to avoid
damage to screens from cleaning
residue

Virtual Care Team

Monday through Friday
7 a.m.to 4 p.m. (PT)
1-855-870-4755
VirtualCare@interiorhealth.ca

Vendor Information

Apple, AirPods, Samsung
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