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Clinical Operations South Okanagan
Structure and Functional Responsibility

Definitions:
ADP – Adult Day Program
AL – Assisted Living
HH – Home Health
HS – Home Support
IHP – Integrated Health Programs (Chronic 
Disease)
LTC – Long Term Care
MHSU – Mental Health & Substance Use
MDR – Medical Device Processing
MOOG – MOOG & Friends Hospice House
NSQIP – National Surgical Quality Improvement 
Program
NSWOC – Nurse Specialist; Wound, Ostomy, 
Continence

 Aboriginal Patient 
Navigator

 COVID-19 Testing 
and Immunization

 IHP
 Keremeos 

Physician 
Contracts

 PCN
 PGH
 Princeton 

Physician 
Contracts

 Public Health 
Nursing

 SSHC
 Transformation 

Lead
 UPCC

Director Primary Care 
SOK

 
Jana Abetkoff

 Access & Flow
 Day Surgery 

(SOG)
 Education
 Emergency
 Emergency (SOG)
 Float Pool
 HART
 Inpatient Medical 

Surgical (DKT 5)
 Intensive Care
 Maternity Clinic
 Medical Surgical 

(SOG)
 Neurology
 Pain Clinic
 Rehab
 SP3
 Volunteers
 Women’s 

Children’s Health 
Services

Director Clinical 
Operations PRH & 

SOGH
 

Sara Evans

Director Clinical 
Operations PRH & SHC

 
Lisa Danby

 Ambulatory Care
 Cardiology
 Inpatient Medical 

(DKT 6)
 Inpatient Surgical 

(DKT 4)
 MDR
 Oncology
 Operating Rooms
 OR Booking
 Porters
 Post Anaesthetic 

Recovery
 Pre-surgical 

Screening
 Renal
 Quality Systems/

Ethics/NSQIP
 SHC

Executive Medical 
Director

IH Central & Transport
Dr. Nicholas Balfour

Chief of Staff PRH
Dr. Neil Crofts

Chief of Staff 
SOGH

Dr. Garnett Tarr

Chief of Staff PGH
Dr. Timothy Van 

Der Heide

 ADP Contracts
 AL Contracted Partners
 LTC Contracted 

Partners
 Owned and Operated 

LTC

Director Clinical 
Operations 

Community Seniors 
Care SOK

 
Barry Hengel (Interim)

OR – Operating Rooms
PCN – Primary Care Network
PGH – Princeton General Hospital
SCSP – Specialized Community Services 
Program
SHC – Summerland Health Centre
SOG – South Okanagan General Hospital
SOK – South Okanagan
SSHC – South Similkameen Health Centre
ST – Short Term
UPCC – Urgent and Primary Care Centre

Director Clinical 
Operations 

Community Seniors 
Care SOK

 
Becky Miller

 Case Managers
 Clinically Medically Frail 

SCSP
 Community Clinics
 Community Hospice 

Beds
 Community Palliative 

Programs
 Home Support
 Hospice Societies 

Contracts
 Keremeos HH
 MOOG Hospice House
 NSWOC Nurses
 Oliver/Osoyoos HH
 Princeton HH
 SCSP
 Short Stay 

Convalescent Program
 ST Nursing
 ST/Respite Contracts
 Summerland HH
 Transition Liaison
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