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Hand Hygiene Observation Summary Tool for Managers or Leaders 

 
Hand Hygiene is considered the most effective measure to prevent the spread of Healthcare 
Associated Infections (HAI). 

Goal: 100% hand hygiene compliance Target: 80% 
 
 

Date and time of observation:     Location: 
        

 
 

Why didn’t we reach our goal?  
 MISSED MOMENT 

(1, 2, 3 or 4) 
Description of Missed Moment Nails Jewellery Clothing 
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