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How to Recover your Username  
 
 

Step 1: Navigate to the MyHealthPortal       Step 3: enter the email address associated 
Sign in page Here                                                            with your account and click ‘Send Username’ 
Step 2: Click ‘Forgot Username’ from the  
bottom of the screen.                                                    

 

Troubleshooting: If you get an ‘Unable to send Username’ prompt when clicking Send Username please      
contact the Digital Health Support Desk at 1-844-870-4756 for assistance.   

  

  

  

  

  

  

  

  

  

  

  

  

Step 4:  Navigate to your email      
inbox, and open the  Request for  
Username   email, this will display  
the current Username associated  
with your MyHealthPortal account.  
Step 5:  Continue to sign in using  
your recovered Username, and the  
password for your account.    

https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
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How to Reset your Password  
 
 
Step 1: Navigate to the MyHealthPortal   Step 3: Enter the Username AND Email Address 
Homepage here.      associated with your account and click  
Step 2: Click Forgot Password from the bottom  Reset Password.  
of the screen. 

                                       
 
 
 
Step 4: Navigate to your email inbox and open the 
One Time Password email. Click the temporary 
 Password link at the bottom of the email where it 
says “click here to sign in” 
 
 
 
 
 
 

 
 

https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
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How to Reset your Password Cont’d 
  

 

Step 5: After clicking the link, you will be redirected back to the sign 
in page where your Username and a temporary password will be 
auto filled. DO NOT DELETE these fields, simply click the Sign In 
button below. You will choose your new password in the next step. 

 

 

 

Step 6: In the Change Password window, type a New Password, 
type the same password again in the Confirm New Password field.  
You are also required to answer the Security Questions that were 
previously set up.  

Step 7: Click continue to proceed into your MyHealthPortal     
account.   
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How to Reset your Password Cont’d 
 

Step 8 (optional): It is recommended, after a reset has been completed, that you Log Off and sign 
back into your account from the Sign In page. This should prompt your device to update any 
saved credentials for this website.  

Troubleshooting: If you are unable to correctly answer your security questions, please have your 
personal health care number ready and contact the Digital Health Support Desk for assistance at    
1-844-870-4756.  
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How to Sign in to your MyHealthPortal Account  
 

 

Step 1:    Navigate to  the Patient Portal  Sign In   
Page:  Patient Portal Sign In :       

Step 2:  Enter your Username and Password  
associated with your MyHealthPortal account.   

Step 3:  Click Sign in.   

Note: You may be required to complete the              
reCAPTCHA before continuing, simply follow  
the prompts on the pop - up.   

https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF

