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There are two ways to reset your password. 

1  Zoom PC Application— Open Zoom > Select “Forgot” password. 

Enter your email address  > Confirm you are not a robot > Select Send.  

Follow the instructions in the email you receive. 
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2  Zoom Website—Go to the Zoom sign in page Sign In - Zoom > Select Forgot Password. 

  In Forgot your Password window—Enter your email address  > Confirm you are not a robot 
  > Select Send.  

  Follow the instructions in the email you receive. 

If you have tried to sign in and failed 6 times your account will be locked and you won’t be able to 
try and sign in for 30 minutes, to gain access right away you will have to reset your password. 

https://zoom.us/signin

