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From home… While logged in… 

Visit this link or scan the below QR code → Complete all sign-
in prompts → Enter new password 

While logged into an IH computer, press CTRL + ALT + DEL → 
click Reset password. 

 

 
 

If you require assistance, call the Service Desk any time at 1-855-242-1300. 

https://mysignins.microsoft.com/security-info/password/change
https://mysignins.microsoft.com/security-info/password/change

