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We are currently trialing self-scheduling for X-Ray Type appointments at certain IH Acute 
Facilities. Please note that not all facilities are currently available for Self-Scheduling.  

If you have booked an appointment to one of the available locations by mistake, please 
cancel the appointment immediately. 

1. Self-scheduling an X-Ray 

2. Reschedule or Cancel Appointment 

3. FAQ 
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1. Self-scheduling an X-Ray 

1. Log in at www.interiorhealth.ca/myhealthportal  
a. If you do not have an account, you can sign up calling Digital Health Support 
at 1-844-870-4756. Please note, you will need your PHN, and a private, unique 
email address to register.  
 

 
2. Click the Appointments Tab  

 

  
 
 

3. Click Schedule Appointment.  
 

  
 

4. Select the appropriate type of Appointment. Please note: A requisition from a 
healthcare provider is required to book an x-ray.   
 

  
 

5. Make sure you have a requisition or that your doctor will fax the requisition to the 
Medical Imaging department. You must choose Yes to continue. 
 

https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?hcis=IHA.LIVEF&application=phm
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6. Select the location best suited to your physical location.  
  

 
 

7. Select your desired date and time.   

 
 

 
 

8. If known, enter the body part to be x-rayed in the Reason for Visit, and confirm your 
phone number. Click Submit.   
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9. Review any related instructions and appointment details at the completion of the 
booking.   
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10. From the Appointments Tab, you can view any upcoming appointments.   

  
  

And you can also see them on the home screen of MyHealthPortal. 
 

  
 

 

2. Reschedule or Cancel Appointment  

If you are unable to attend, please reschedule or cancel your appointment. 
 
Please note, at this time, only self-scheduled appointments can be rescheduled or 
cancelled.  
 
For all non-self-scheduled appointments, contact the location where your 
appointment is occurring to cancel or reschedule.  
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3.  FAQ 

1. Why can I only book at certain locations? Why can I only book X-Ray 
appointments? 

Currently, we are only doing this at certain locations for one type of appointment 
because this a test for our self-scheduling system. If this goes well at these sites 
we will add more locations and appointment types in the future. 

 

2. Why do I need a requisition? What happens if I show up without one? 

You will need one to book your self-scheduled appointment in MyHealthPortal 
and the technicians need the requisition to know exactly what they are X-Raying 
and why. If you show up without one they will not give you an X-Ray and ask you 
to go get one from your doctor. If you had a virtual appointment with your doctor, 
you can have them fax that requisition to the Medical Imaging office. 

 

3. Why do the steps skip numbers?  

There are background processes happening that you don’t need to see. Nothing to 
worry about you aren’t missing anything. 

 

4. Can I still walk in for an X-Ray appointment? 

Walk-ins will only be permitted for urgent appointments. 

 
5. How do I cancel or reschedule my appointment? 

You can cancel or reschedule your appointment on the appointments page in the 
MyHealthPortal. If you need any assistance to cancel or reschedule you can 
contact Digital Health Service Desk at 1-844-870-4756. 

 

6. How do I sign up for MyHealthPortal? 

You can call 1-844-870-4756 and a clerk can get you setup with an account. They 
can also do password or login resets to help you get back into your account. You 
can also refer to the Self-Enrolment Guide. 

 

7. When will my results be ready? 

Results can take up to 14 days to show in the MyHealthPortal. You will only see the 
report of the X-Ray, not the images themselves.  

Return to First Page 

https://www.interiorhealth.ca/sites/default/files/PDFS/mhp-self-enrolment-guide.pdf

