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Indigenous Patient Care Manager | Natalie | 250-318-4296 | syilx Territory (Vernon) 
Indigenous Patient Navigator Coordinator | Lacey | 250-258-8439 | Secwepemc Territory (Williams Lake) 

 IndigenousPatientNavigatorProgram@interiorhealth.ca 

Location IPN Phone Email 

100 Mile General Hospital Laura (PCN) 778-444-3264 100milePCNIPN@interiorhealth.ca 

Ashcroft Urgent and Primary Care Center Willard (UPCC) 778-694-1335 AshcroftUPCCIPN@interiorhealth.ca 

Cariboo Memorial Hospital, Williams Lake Jackie (Acute) 250-267-1677 CMHIPN@interiorhealth.ca  

Cariboo Memorial Hospital, Williams Lake Vacant (Acute) TBD CMHIPN@interiorhealth.ca 

Clinton Health & Wellness Centre Vacant TBD TBD 

Creston Mental Health & Substance Use Dawna (MHSU) 250-254-5659 CrestonMHSUIPN@interiorhealth.ca 

East Kootenay Regional Hospital, Cranbrook Kara (Acute) 250-919-3965 EKHIPN@interiorhealth.ca 

Elk Valley Hospital, Fernie Vacant TBD TBD 

Kamloops Mental Health & Substance Use Penny (MHSU) 250-819-1844 KamloopsIPNMHSU@interiorhealth.ca 

Kelowna General Hospital Ben (Acute) 250-801-0466 KGHIPN@interiorhealth.ca 

Kelowna General Hospital Vacant TBD KGHIPN@interiorhealth.ca 

Kootenay Boundary Region 
(not an IH position) 

Kaydan (Acute/ 
Community) 

250-551-4395 patientnavigator@coinations.net 

Lillooet Hospital & Health Centre Cheryl (PCN) 250-256-3320 LillooetIPN@interiorhealth.ca 

Lytton Primary Care Clinic Stacy (PCN) 778-209-7446 LyttonPCNIPN@interiorhealth.ca 

Nicola Valley Hospital & Health Centre, Merritt Alisha (PCN) 250-280-4104 MerrittNVHIPN@interiorhealth.ca 

Nicola Valley Hospital & Health Centre, Merritt Daphne (MHSU) 250-280-3703 TBD 

Outreach Urban Health Centre, Kelowna Richelle (IHOT) 250-801-1752 KelownaIHOTIPN@interiorhealth.ca 
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Location IPN Phone Email 

Penticton Regional Hospital; 
Princeton General Hospital; 
South Okanagan General Hospital, Oliver 

Sandra (Acute) 250-488-1230 PRHIPN@interiorhealth.ca 

Royal Inland Hospital, Kamloops Deb (Acute) 250-319-5420 RIHIPN@interiorhealth.ca 

Royal Inland Hospital, Kamloops Lisa (Acute) 250-318-8204 RIHIPN@interiorhealth.ca 

Shuswap Lake General Hospital, Salmon Arm Melissa (Acute) 250-309-1495 SLHIPN@interiorhealth.ca 

Vernon Health Centre 
Kristina (Pop 
Health) 

Internal 
Referrals only 

TBD 

Vernon Jubilee Hospital Diana (Acute) 250-241-4206 VJHIPN@interiorhealth.ca 

Williams Lake Mental Health & Substance Use Vacant (MHSU) 250-392-1483 WilliamslakeIPNMHSU@interiorhealth.ca 

Williams Lake Urgent Primary Care Center Sabrina (UPCC) 778-267-3720 WilliamsLakeUPCCIPN@interiorhealth.ca 

Williams Lake Urgent Primary Care Center Vacant 778-267-3720 WilliamsLakeUPCCIPN@interiorhealth.ca  

 

Acronym Definitions 
IHOT Integrated Health Outreach Team 
MHSU Mental Health & Substance Use 
PCN Primary Care Network 
UPCC Urgent Primary Care Center 
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