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Begin or elevate your career in health care
with one of Canada’s Top 100 Employers.

We place a strong emphasis on work/life balance, with ample time off to fully
enjoy living in the stunning southern interior of British Columbia.

With continuous learning opportunities, you'll grow in your career while making
a meaningful impact on patients, all in a supportive and dynamic environment.

BROWSE CREATE APPLY
View our up-to-date Create a profile and Find the job of your
job opportunities at upload your resume dreams and submit
Jobs.InteriorHealth.ca. and cover letter. your application!

FOLLOW US ON SOCIAL @ @ @
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We have great benefits.

From health and dental coverage, to pension plan contributions helping you save
for the future, to employee and family assistance programs, we've got you
covered with our extensive benefit package.

Permanent employees gain access
T3 Health and to an extensive benefits package,
W Benefits Package including medical, health, dental,
insurance, and more!

Enrollment in the pension plan,
Municipal with substantial employer
@ Pension Plan contributions, providing secure
retirement income for your future.

Start with four weeks of paid
Generous Paid vacation time! Ample sick time and
&%3 Vacation & Leaves other special leaves to ensure
you're supported in all stages of life.

Take advantage of funded specialty

1\ Continuous Training training, leadership development,
& and Development and career growth opportunities

within the organization.

You may be eligible for relocation
Recruitment allowance, B.C. Student Loan
Incentives Forgiveness, Canada Student Loan

Forgiveness, and more!
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Our backyard is pretty nice.

Whether you're into carving the slopes at world-class ski resorts, hitting

the links at stunning golf courses, cooling off in pristine lakes, or simply relaxing
at a local vineyard, we can guarantee that there is something

here for everyone, and we're trying to keep it that way.
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Diversity & Inclusion

Bring your whole self to work

We’re committed to diversity and inclusion.

Building a workforce where every voice, perspective, and identity matters.

We strive to build a workforce enriched by different cultures, experiences, and
perspectives, and to foster an environment where everyone feels respected and
supported, regardless of background, ethnicity, or identity.

In May of 2020, we established the Employee Voices group, comprising of a
diverse array of frontline staff from various sectors within Interior Health. The
priority of this group is to provide perspectives and recommendations
concerning organizational employment policies and procedures, all with a
distinct focus on diversity and inclusion.

The Employee Voices group administers Dive In - our newsletter dedicated to
Diversity and Inclusion. Released on a quarterly basis, each new edition
extensively covers a spectrum of activities promoting diversity and inclusion
throughout Interior Health, encompassing educational initiatives and narratives
shared by employees.

Learn more about diversity and inclusion at Interior Health »
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PR} Rainbow We are beyond proud

Registered to be accredited as a
h Arc-en-ciel Rainbow Registered

B mmm o mm Officiel organization!

This is a significant step in our ongoing commitment to foster an inclusive and
respectful workplace for everyone, including members of the 2SLGBTQIA+
community.

This accreditation is a reflection of our internal culture, where diversity equity and
inclusion are not just endorsed but celebrated. It recognizes our efforts to create
a work environment where everyone feels valued and part of our vibrant
community.

Rainbow Registered is a national accreditation for 2SLGBTQI+ friendly

businesses and organizations. When you see a Rainbow Registered symbol,
you know the business or organization meets a stringent

set of standards to ensure 2SLGBTQI+ customers

feel safe, welcomed, and accepted.
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We’re building an Indigenous representative workforce.

We appreciate the immense value that building an Indigenous representative
workforce has on helping to effectively meet the health care needs of
Indigenous peoples. Interior Health serves 54 First Nation Communities, 14 Métis
Chartered Communities, and six Urban

Indigenous organizations within the region.

We invite all applicants who identify as Indigenous (First Nations, Métis, and
Inuit) to include this information in resumes and cover letters.
Self-identifying provides the voluntary opportunity to work with

one of our Indigenous Career Specialists.

Explore our Indigenous Health and Wellness Strategy.

The Indigenous Health and Wellness Strategy serves as a framework for Interior

Health to provide high quality, culturally safe, and effective health services to all
Indigenous peoples and families. The strategy is informed by and supports
commitments to Indigenous partners through signed agreements, including
the Letters of Understanding (LOUs), Partnership Accord, and Cultural Safety
Declaration, as well as the Interior Health Strategic

Priorities, and Ministry of Health (MOH) mandate.
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Browse Our Other Viewbooks

Learn more about our wide range of careers by exploring our collection of
specialized viewbooks. Whether you're interested in nursing, with opportunities
for every stage of your professional journey, or in allied health, where you'll find
diverse and rewarding paths to make a difference, there's a place for you at IH.

Nursing
© GCeneral Duty Registered Nurse © New Graduate Nurse
© Specialty Registered Nurse © Nurse Practitioner

© Licensed Practical Nurse

Allied Health
© Speech-Language Pathologist © Physiotherapist
© Occupational Therapist © Social Worker

© Respiratory Therapist © Dietitian
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Careers Inside

Nursing Unit Assistant

Mental Health and Substance Use
Social Worker

Peer Support Worker

Manager, Clinical Operations
Relational Security Officer
Indigenous Patient Navigator
Radiation Technologist

Medical Sonographer

MRI Technologist

Medical Laboratory Technologist
Medical Laboratory Assistant
Medical Device Reprocessing Technician
Support Services Supervisor

Cook

Environmental Services Worker
Health Care Assistant

Health Career Access Program (HCAP)
Pharmacist

Pharmacy Technician

Pharmacy Assistant

Anesthesia Assistant

Don't see the career you're looking for? This is just a glimpse! Discover
hundreds of opportunities ranging from clinical to business and beyond.
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Nursing Unit Assistant

A nursing unit assistant (NUA) ensures the efficient operation of a care unit by
managing clerical and administrative duties such as processing physicians'
orders, coordinating communication, scheduling appointments, maintaining
records, and entering data into health systems. They also assist with payroll,
timekeeping, call monitoring, and supply management.

With strong organizational skills and attention to detail, NUAs enable healthcare
teams to focus on patient care.

© Order & Communication Management: Process physicians' orders, act as a
communication link between staff, and relay patient/resident information.

© Scheduling & Data Management: Coordinate appointments, maintain
patient/resident charts, and input data into electronic health records and
other systems.

© Clerical & Administrative Support: Perform various clerical tasks, including
data entry, filing, report preparation, and supply management.

© Timekeeping & Call Monitoring: Maintain staff timekeeping records, submit
payroll information, and manage patient/resident call signals.

BROWSE OUR CAREERS
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Mental Health & Substance Use

As part of our commitment to a responsive and inclusive system, we offer a full
spectrum of mental health and substance use services—from short-term
assessment and treatment to long-term care for individuals with severe and
persistent mental illness. Our specialized programs also support seniors’ mental
health and provide both prevention and treatment for substance use. These
services are delivered across a wide range of settings, including community
clinics, hospitals, intensive and long-term care facilities, family doctors’ offices,
urban health centers, and through outreach programs.

Our skilled mental health professionals work collaboratively with other agencies,
programs, and experts to ensure high-quality, culturally sensitive care that
supports each client’s recovery journey.

Community Mental Health Worker

Life Skills Outreach Worker

Community Mental Health Life Skills Worker

Mental Health and Substance Use Counselling & Treatment Clinician
Mental Health and Substance Use Worker

Registered Psychiatric Nurse

Rural & Remote Adult Mental Health and Substance Use Nurse

© 0O 0 0O 0 0 0 O

Social Worker

BROWSE OUR CAREERS
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Social Worker

Social workers are responsible for providing and developing social work services
to maintain and improve the health and social well-being of identified
populations. Interior Health offers opportunities in Bachelor's and Master's level
social work positions in both acute and community care settings.

Social workers provide counselling, therapy, and other supportive social services.
They help individuals, couples, families, groups, organizations and communities
develop the skills and resources they need to function well in society. As a Social
Worker, you will provide comprehensive assessment, care planning, and
treatment coordination for designated clients and their families. You will work
collaboratively with other health care providers and the multidisciplinary team,
including registered nurses, occupational therapists, physiotherapists, registered
dietitians, speech-language pathologists, and recreation therapy workers.

Social workers also refer clients to other social services. In addition, they respond
to broader social issues such as unemployment, racism, and poverty.

Social workers spend most of their time in the office or in a facility, such as a
hospital. They may also provide counselling, consulting, and other services via the
internet. Some social workers travel to meet with clients or to consult with
service providers. Those involved with the legal system may spend time in court.

BROWSE OUR CAREERS
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Peer Support Worker

The peer support worker (PSW) utilizes their personal experience with substance
use and mental health challenges, along with their expertise in navigating
healthcare and support services, to aid mental health and substance use (MHSU)
clients in achieving their goals.

Peer support workers collaborate closely with clients and the MHSU team to
address individual needs effectively. By sharing insights gained from their own
experiences, the PSW enhances clients’ access to services from other MHSU
team members, external providers, and community resources.

In addition to emotional and social support, the PSW offers practical assistance in
life skills, information provision, resource navigation, and skill demonstrations.
Working in partnership with the MHSU team, the PSW ensures that clients'
recovery goals and community integration plans are supported with services
that respect their autonomy and emphasize harm reduction. Services are
adapted to various settings based on each client's specific requirements.

BROWSE OUR CAREERS
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Manager, Clinical Operations

The Manager of Clinical Operations is responsible for delivering exceptional
patient-centered care across designated clinical areas. This role provides
leadership and oversight in operations, resource utilization, risk management,
and quality improvement. Applying management principles, the manager leads,
staffs, evaluates, and monitors performance, including the development of
outcome measures. Key duties include optimizing physical, financial, and human
resources, and aligning clinical practices with professional standards and Interior
Health's strategic goals.

© Leadclinical practice by applying best practices in patient care, establishing
effective systems, and fostering a culture of continuous improvement.

© Evaluate care delivery, resolving patient care issues and public concerns
while ensuring care consistently meets established standards.

(> Direct the creation, implementation, and review of unit-specific goals,
policies, and standards to align with broader organizational objectives.

© Ensure fiscal accountability by tracking budget performance, analyzing
resource use, and implementing corrective actions to stay within budget.

© Participate in quality improvement and risk management efforts, ensuring
adherence to protocols and supporting patient care initiatives.

BROWSE OUR CAREERS
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SECURITY

Relational Security Officer

Relational Security Officers provide a supportive and visible presence at
healthcare sites to help ensure the safety of patients, staff, visitors, and property.
They take a proactive approach to preventing and managing violence and
aggression, fostering a safe, respectful environment. This role aligns with Interior
Health's commmitment to Indigenous cultural safety, anti-racism, diversity, equity,
and inclusion. Multiple positions are available with flexible commitment levels to
suit your lifestyle and schedule. Shifts follow a rotating pattern, typically 12 hours
in length. Uniforms are provided.

© Patrol buildings and grounds using surveillance equipment, enforce security
regulations, and secure access points to prevent unauthorized entry.

© Respond to emergencies, assess situations, consult medical staff as needed,
and manage/document disturbances with non-violent interventions.

© Provide security for patients and escort staff and patients as required,
participating in photo ID and security system operations.

© Conduct safety inspections of heliports and collaborate with fire, police, and
community officials on security protocols, responses, and investigations.

© Maintain event logs and prepare detailed security reports to document
activities and incidents.

BROWSE OUR CAREERS
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Indigenous Patient Navigator

A part of the interdisciplinary care team at Interior Health, Indigenous patient
navigators act as a resource for both Indigenous clients and health-care
providers to ensure the provision of care is culturally safe and client-centered.

Indigenous patient navigators are a resource aimed to assist and connect
Indigenous patients and families with the right services to meet their health care
needs. They work in an acute care setting as a resource to health care providers,
helping them make health care services culturally safe and to assist patients and
families in connecting with Indigenous services.

O Offer emotional and cultural support to patients and families, creating a
respectful and culturally safe environment while assisting the care team in
delivering appropriate care.

© Participate in care and discharge planning to ensure holistic and culturally
sensitive support throughout the patient’s journey.

© Facilitate access to spiritual care by connecting patients and families with
Elders or spiritual care providers during their care.

© Coordinate language translation services to ensure clear and effective
communication.

BROWSE OUR CAREERS
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Radiation Technologist

At Interior Health, radiation technologists (MRTs) play an integral role in
delivering exceptional patient care. Our MRTs perform X-ray examinations in
multidisciplinary settings, supporting a range of inpatient services such as ICU,
ED, OR, and PAR. Working closely with radiologists, physicians, and other health-
care professionals, they utilize advanced imaging technology to provide critical
diagnostic support. Their expertise ensures accurate imaging in
radiographic/fluoroscopic procedures while contributing to seamless patient
care in diverse clinical environments.

Mammography technologists focus on breast health by performing
mammography procedures to diagnose pathologic conditions and support early
detection of breast disease. They oversee routine and specialized imaging
processes, maintaining meticulous statistical records and ensuring the smooth
operation of the mammography area in accordance with departmental
protocols.

CT/IR technologists, reporting to the professional practice Leader and under the
direction of a radiologist, perform specialized procedures such as CT imaging and
interventional radiology. They assist during procedures, manage data in
RIS/PACS systems, and provide guidance to students and trainees.

Interior Health also values the versatility of combined lab and X-ray technologists,
who deliver essential diagnostic services in both imaging and laboratory settings.

BROWSE OUR CAREERS
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Medical Sonographer

Sonographers are skilled medical professionals whose main duties include
conducting examinations utilizing ultrasound and doppler techniques, preparing
patients for specific procedures, data entry into the diagnostic imaging
information system, and receiving and completing requisitions. Using expertise
in physics, instrumentation, and patient history, they detect and assess diseases,
providing crucial findings that support physician diagnosis and patient care.

Our sonography departments deliver comprehensive services across tertiary,
regional, and community healthcare settings, serving both in-patient and out-
patient needs. They may specialize in abdominal, cardiac, cerebral, obstetrical
and gynecological, ophthalmic, intraluminal, or peripheral vascular sonography.

Cranbrook: General and Echo

Golden: General, Vascular, and MSK

Kamloops: General, Echo, MKS, Vascular, and Biopsies/Drainage
Kelowna: General, Echo, and Biopsies/Drainage

Nelson: General, Echo, Vascular, Small Parts, and MSK
Penticton: General, and Biopsies/Drainage

Salmon Arm: General, Echo, Vascular, and Biopsies/Drainage

Trail: General and Echo
Vernon: General, Echo, Vascular, Biopsies/Drainage, and Portable Procedures

© 0O 0 0 000 0 O 0

Williams Lake: General, Echo, and Pediatric

BROWSE OUR CAREERS
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MRI Technologist

Magnetic resonance imaging (MRI) technologists operate radiographic and
radiation therapy equipment to give radiation treatment and produce images of
body structures for the diagnosis and treatment of injury and disease.

This position is responsible for assisting the Radiologists during procedures,
inputting patient specific data into the Radiology Information System (RIS), also
known as Picture Archive Communication System (PACS), and providing
direction regarding procedures to student technologists and staff trainees.

MRI Technologists work in hospitals, cancer treatment centres, clinics,
radiological laboratories, research and education facilities, and in equipment
sales and service training. They work with diagnostic machines and electronic
imaging/digital archive systems, but also work with patients as well.

Interior Health has MRI suites in six hospitals throughout our region.

Kelowna: Kelowna General Hospital
Kamloops: Royal Inland Hospital

Vernon: Vernon Jubilee Hospital

Penticton: Penticton Regional Hospital
Trail: Kootenay Boundary Regional Hospital

© O 0 0 0 O

Cranbrook: East Kootenay Regional Hospital

BROWSE OUR CAREERS
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Medical Laboratory Technologist

Medical laboratory technologists (MLTs) conduct medical laboratory tests,
experiments and analyses to assist in the diagnosis, treatment and prevention of
disease. MLTs perform a variety of duties such as routine and/or complex tests,
utilizing manual procedures and automated instruments, greeting patients,
collecting and/or receiving specimens, entering data into the Laboratory
Information System (LIS), validating/reporting test results, maintaining
instruments and preparing solutions and control agents.

Medical laboratory technologists work in a team based environment and
perform a variety of duties within the laboratory.

© Perform routine and complex tests using both manual procedures and
automated instruments.

© Greet patients and collect or receive specimens for analysis.

© Enter data and validate/report test results within the Laboratory Information
System (LIS).

© Maintain laboratory instruments and prepare necessary solutions and
control agents.

BROWSE OUR CAREERS



https://jobs.interiorhealth.ca/JobSearch/s-Medical%20Lab%20Technologist/0-0-5-10-0-false-0
https://jobs.interiorhealth.ca/JobSearch/s-Medical%20Lab%20Technologist/0-0-5-10-0-false-0

Medical Laboratory Assistant

Medical lab assistants work with a variety of patients of all ages and walks of life;
effective coommunication skills and patience are strong traits to possess to be
successful in this role. It is also crucial to be detail-oriented and analytical.

D

Taking blood and specimen samples from patients.

Preparing blood and other specimens for analysis.

Performing routine lab tests.

Distributing specimens to laboratory departments and outside laboratories.
Operating related equipment.

Entering data into the Laboratory Information System (LIS).

Performing related clerical duties.

Performing ECG testing as required.

BROWSE OUR CAREERS
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Medical Device Reprocessing (MDR) Technician

Medical device reprocessing technicians perform a series of detailed technical
duties related to the decontamination, sterilization, assembly, function testing,
and distribution of medical supplies and instruments for various areas of the
hospital.

MDR Technicians are here to ensure that patients receive their procedure free
from worry of infection post procedure. We rely on each MDRT to be here and
work in their daily assigned area and complete tasks with a sense of urgency and
attention to detail.

MDR Technicians may service the entire hospital, as well as offsite facilities.

© Trauma © Spine

© Gynecology © Urology
© ENT © Endo

© GCeneral © And More

© Neurology

BROWSE OUR CAREERS
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Support Services Supervisor

Support services supervisors are vital team members within the health care
system and play an important role in the health and wellbeing of our patients,
visitors, and staff. Interior Health provides opportunities to gain permanent and
temporary work, cross-training into other areas of support services and beyond,
and providing employer paid health and wellness benefits including pension
plan and group life benefits.

D

Supervise staff by scheduling work, identifying training needs, and providing
performance feedback.

Collaborate with clinical dieticians to plan menus and develop recipes based
on patients’ nutritional and therapeutic needs.

Manage food supply orders, estimate requirements, and resolve supplier
discrepancies.

Oversee meal quality, coordinate preparation and pricing for community
services like Meals on Wheels, and assist with cafeteria operations including
staffing and financial management.

Conduct audits to ensure compliance with food service and quality
assurance standards, and monitor budget expenditures for assigned areas.

BROWSE OUR CAREERS
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Cook

Support service workers are essential to providing quality care to patients, and
have room to grow, learn, and make a positive impact in the lives of people.
Support workers are integral to the recovery, wellbeing, and overall experience of
patients. Cooks with Interior Health are responsible for the dietary needs during a
patient's stay.

© Prepare food items according to established menus, recipes, and quantity
quotas.

© Plan cooking schedules and cook a variety of dishes, including therapeutic
diet items.

© Control food portioning to meet recipe yields and maintain proper food
rotation to minimize waste.

© Clean cooking areas and equipment to ensure hygiene standards.
O Assign tasks and provide training to food service workers.

© Serve and portion food and beverages, checking returned trays and making
substitutions as needed for therapeutic diets.
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Environmental Services Worker

Environmental services workers perform housekeeping duties throughout the
facility and maintain clean and sanitary conditions in areas such as patient,
resident, and client rooms along with washrooms, corridors, hallways, lounges,
offices, and common areas used by staff, visitors, and patients/residents.

© Maintain clean and sanitary conditions in areas such as patient rooms,
washrooms, corridors, hallways, and common areas.

© Clean areas including floors, stairways, walls, windows, and ceilings by
sweeping, vacuuming, dust mopping, spot washing, and wet washing.

© Clean and disinfect washrooms, strip and make beds, and pick up soiled
laundry and linens.

© Clean nursing area and isolation rooms including washing of furniture.

© Clean upholstered furniture and carpets by vacuuming, shampooing, and
brushing.

© Perform other related duties as assigned.
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Health Care Assistant

Health care assistants (HCASs) are frontline care providers that are an integral and
valued part of a multi-disciplinary team. Due to the increased need for health
care assistants at long-term care and assisted living services, the province of
British Columbia introduced the Health Care Access Program (HCAP) to help
applicants transition from health care support workers to fully qualified health
care assistants.

Daily tasks may include personal care and activities of daily living such as
bathing, taking temperature, personal grooming, skin care, medication
reminders, pulse and respiration, oral hygiene, and non-sterile dressing
applications.

A health care assistant (care aide) works in a team environment or acute facility
and a community health worker works independently, travelling to client’s
homes. While the educational requirements are the same, the work
environments are very different. HCA's work in a variety of practice settings
including home support, assisted living, long-term care, special care units, acute
care, and other home and community settings. The demographic cared for are
generally medically fragile, cognitively complex, and diverse in age.
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Health Career Access Program

The Health Career Access Program (HCAP) is a paid work and training initiative
for individuals seeking an entry point to employment in health care. New hires
will start as a health care support worker (HCSW) providing non-direct care at a
long-term care, assisted living, or home health site and receive paid training to
become a health care assistant (HCA) upon successful completion of the
program.

The HCAP typically requires six (6) to twelve (12) months of full-time post-
secondary education. Through HCAP, the province will pay for your post-
secondary education while helping to place you in an entry-level job within the
care sector. You are required to sign a 12-month return of service agreement in
exchange for this funding.

For more information on HCAP, email HealthCareerAccess@lnteriorHealth.ca.

The Health Career Access Program (HCAP) was selected as a 2022 finalist for a
Premier's Award in Innovation, which prompted the creation of a Health Career
Access Program video, featuring Interior Health's Bonnie Elliott, lead, Health
Career Access Program.

VIEW THE PROGRAM
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Pharmacist

Interior Health has opportunities for pharmacists in various settings including
acute, long-term care, and community. Interior Health pharmacy services
includes 11 hospital pharmacies across the southern interior.

As the clinical pharmacist you will provide pharmacy services to patients in the
acute care and long-term care environment. As a member of a multidisciplinary
team, you will assess and recommend individualized treatments and act as the
primary resource for drug information, education and provide expert advice to
health care professionals. Added responsibility is monitoring drug prescribing,
drug distribution, and drug therapy to ensure safe, effective, rational, legal and
economic use of drugs.

Dispensary pharmacists review and verify medication orders for appropriateness
and answer drug information questions for complex patients.

© Direct Patient Care: Pharmaceutical care to treat priority patients.
© Teaching: UBC undergraduate, residency, medical, and paramedical.
© Administration: Development/implementation of decision support tools.

© Research: Collaborative, independent, pharmacy practice research.
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Pharmacy Technician

There are many different roles and responsibilities that pharmacy technicians
have, including providing sterile compounding of intravenous medications, filling
and checking medications, performing a final check for accuracy of prescriptions,
and entering physician orders for patients and clients into pharmacy systems.

In Our Communities

© Provide orientation/training to patients and clients on the use of medical
devices such as blood pressure and glucose monitors and inhalation devices.

© Prepare the necessary medications for commmunity care facilities.

In Our Hospitals

© Prepare sterile IV medications for patients, such as chemotherapy and
antibiotics.

© Provide safe and timely delivery of medication to acute and long-term care.

© Contribute knowledge and ideas to multi-disciplinary committees to
support pharmacy services.
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Pharmacy Assistant

As the pharmacy assistant you will work closely with a pharmacy technician to
support the medication distribution system. The pharmacy assistant performs
packaging and distribution of unit dose medications, as well as specified
inventory control and statistical reporting activities and other related clerical
functions.

O Assists at the dispensary counter and answers phones, providing
information and issuing completed medication orders (excluding
outpatient).

© Picks interim dose medications for pharmacist or technician inspection.

© Assembles medications and supplies for CIVA preparation following
established procedures.

O Transports interim doses and unit dose carts to nursing units; returns
unused medications to the pharmacy.

© Fills requisitions and delivers wardstock medications, maintaining accurate
transaction records.

© Pre-packages unit dose medications and performs other duties as required.
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Anesthesia Assistant

An anesthesia assistant (AA) is a specially trained health professional who
participates in the care of the stable surgical patient during general, regional, or
conscious sedation anesthesia through medical directives under the supervision
of the anesthesiologist.

Anesthesia assistants provide technical support to the anesthesiologist for
complex anesthesia equipment, provide airway management assistance,
monitor patient's hemodynamic status, blood, fluid and pharmacological
therapy, administration of anesthetic gases and medications, insertion and
management of hemodynamic monitors, and management of anesthesia
equipment.

In addition, the anesthesia assistant provides physiologic surveillance of the
stable patient under general anesthesia, regional anesthesia and for procedural
sedation. This provision of anesthesia care is under the direct supervision of the
anesthesiologist and under the authority of medical directives.
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