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Required Organizational Practices

Improving Hand Hygiene Practice
2.5.1 The organizational leaders are accountable to 
demonstrate improvement in hand hygiene practices as part 
of the organization’s Infection Prevention and Control (IPAC) 
program.

Define an aim The organizational leaders 
define an aim for improving 
hand hygiene practices

Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dãkelh Dené, Ktunaxa, 
Nlaka’pamux, Secwépemc, St’át’imc, syilx, and Tŝilhqot’in Nations where we live, learn, collaborate, and work together.

Ensure the 
IPAC 
program is 
informed of 
the learnings

The organizational leaders 
ensure the IPAC program is 
informed by learnings from 
hand hygiene improvement 
activities

Invest in 
resources

Monitor hand 
hygiene 
improvement 
activities

The organizational leaders 
invest in resources to 
improve hand hygiene 
practices

The organizational leaders 
monitor hand hygiene 
improvement activities 
using time, based on 
identified indicators

Develop a 
quality 
improvement 
plan

The organizational leaders 
ensure that a hand hygiene 
quality improvement plan is 
developed

Your 4 
Moments 
of HH

HH Action 
Plan 

HH QI 
Plan

HH 
observation 
tool

HH 
reports

For more information contact IPAC@interiorhealth.ca 
April 15, 2026
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