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General Questions

1. Whenismyappointment?

2. Whereisthe lablocated?

3. Whatarethe hoursof operation?

4. | don'thave mycarecard,whatdol do?

5. IsthisValleyMedicallabsor Lifel abs, why can'tyou book me forValley Medical or
LifelLabs?

6. My Doctoris from outof Province can|stillgetmy labworkdone?

7. 1 needtobookanappointmentoutsideofinterior Health,can you bookitforme?

When is my appointment?

Contact Digital Health Support at1-844-870-4756 to confirm your appointment
information.

Where is the lab located?
To find yourlablocation click onthe link below:

Booking a lLaboratory Appointment | Service Listing | Ih (interiorhealth.ca)

What are the hours of operation?
To find the hoursof operation foryour lab click the link below.

Booking a Laboratory Appointment | Service Listing | Ih (interiorhealth.ca)

| don’t have a care card, what do1do?

Patientsmustbringand presenttheirvalid BCServices Card (CareCard)toreceive
service when accessing publically fundedhealth services.

If you have lostyour BC Services Card you canapplyforareplacementcard. Click onthe
link belowtoaccessthe Province of British Columbia Renew or Replace a Card website.

Renewor replaceacard - Province of British Columbia (gov.bc.ca)

Is this Valley Medical Labs or LifeLabs, why can’t you book me for Valley Medical or
LifeLabs?

Valley Medical Labsand LifeLabsare private labsand Interior Health isnot associated
with theirservice. To accessyourValley Medical Labsand LifeLabsregisterforanaccount
with MyCareComypass by selecting the link below.

myCareCompass™: Log In (lifelalbs.com)

My Doctor is from out of Province can I still get my labwork done?

Yes. Aslong asyou have a valid requisitionand valid health care coverageyou can have
your blood takenatany IH lab.

Returnto First Page
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I need to book an appointment outside of Interior Health, can you book it for me?
We only book appointmentsfor Interior Health locations. Please book online foran
alternate publiclabin BC: Laboratory Self-Scheduling System (labonlinebooking.ca)

1. lhaveurgentbloodworkandthereare noappointmenttimesavailable, whatdoll

Cansites turn awaywalk-inswhen theyare listed aswalk-in service available?

Dol needanappointmentfora specimen containertobe picked up ordropped off?

| needanx-raybutthe call centerdoesn’'t book x-raysin the appointmentsystem?

| need bloodworkandan ECG butthe lab doesn'thave an optiontobook ECG'sinthe

I have urgent bloodwork and there are no appointment times available, what do |1 do?

You can goasa walk-inclientatlabsthatofferthisservice.Besureto letthe lab staff

Yes, we offer walk-in service at most of our facilities. Waittimes can be unpredictable. We

Can sites turn away walk-ins when they are listed as walk-in service available?

Patientsshould not be turned away, we need toinvestigate whatthe problemwas. Email
IH Lab Appt System DHSupportDesk@interiorhealth.ca with the date, the site,and who
turned you away (door greeter, lab staffetc.) so we may follow up with thelab Manager.

Do | need an appointment for a specimen container to be picked up or dropped off?

You can makeanappointmentorgoas a walk-in.Ifyou go asa walk-inyou may have a
longwaittime. We recommend making an appointment for pick up as we need to
provide collection instructions. For drop off you will not need an appointment however
thelab needstoreviewyourrequisition and confirm samplesare appropriately labelled.

Interior Health does not offer TB Screening testsatthe labs. Contactyourlocal health unit

7.
2. Types of Appointments and Services
do?
2. Doyou offerwalkinservice?
3.
4.,
5. Doyou bookTB screening skin tests?
6. Canlbooka Holtertest?
7.
8.
appointment system?
1.
knowthatyour appointmentisurgent.
2. Do you offer walk in service?
recommend you book an appointment.
3.
4.,
5. Do you book TB screening skin tests?
or travel clinic.
6. Canlbook a Holter test?

Holtersare notavailable for booking online atthistime. Select the link belowto search for
sitesoffering Holter testing.

Service Listing Page | Interior Health

Returnto First Page
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I need an x-ray but the call center doesn’t book x-rays in the appointment system?
X-raysare performed by Medical Imaging/Radiology departments, and are not performed

| need bloodwork and an ECG but the lab doesn't have an optionto book ECG’s in the

ECGC'scan be performed by the Lab, Cardiology or Medical Imaging, we can only book
appointmentsfor ECG's performed by lab staff. Select the link belowto accesslocationsin

1. Canlbook morethanoneappointmentforstanding orders?

2. Canlgoforstandingorderbloodwork atanyInterior Healthlab?

Can | book more than one appointment for standing orders?

Yes, for exampleifyou have a monthly standingorderyou can book the next3
appointmentsasthe system allowsyou to book 3 monthsin advance.

Can | go for standing order bloodwork at any Interior Health lab?

Yes, ourstanding ordersare keptelectronically so patientscan gotoany Interior Health
lab (withinthe sametime zone) fortheirstanding order bloodwork. Ifyour standing order
iswith Valley Medical Labsor LifeLabs, you must requesta copy of your requisition from

7.
by lab staff. Select the belowlink tofind a location.
Services-Locationlisting page | Interior Health
8.
appointment system?
yourarea.
Patients & Visitors| Interior Health
3. Standing Orders
1.
2.
your Care Provider be sentto the Interior Health lab.
4. Requisition Questions

j—

Howlong doesthe lab keep requisitionsfor?

Canyvoutell meif myrequisition hasbeen received by the lab?

Howlongis myrequisition good for?

Will the lab acceptarequisition from my Naturopath?

| lost myrequisitionwhatdoldo?

My doctor emailed me a requisition will you accept my email?

Canl get STD/STI'schecked atalabwithouta requisition?

® N oA WN

My requisitionwasfaxed toanotherlabwhatdoldo?

Returnto First Page
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How long does the lab keep requisitions for?
Thelab stores requisitionsforsix (6) months.
Can you tell me if my requisition has been received by the lab?

We donot have accessto patient requisitionsdue to confidentiality reasons. Please
contactyour care providertoobtain a copy of your requisition.

Interior Health labscurrently acceptsrequisitionsthatare up tooneyearold.

Interior Health doesnotacceptlaboratory requisitionsfrom Naturopathsdue to
restrictionsunderthe Lab Services Act of British Columbia.Please consultwith a private

Please contactyourordering providertoobtain a newrequisition.
My doctor emailed me a requisition will you accept my email?

No, you mustbringa printed copy of your requisition with you. We cannotaccepta
requisitiondisplayed onyour phone, or printed from your phone for security reasons. If
you do not have a printer please request a printed copy from your healthcare provider.

All tests otherthan “On Demand HIV’ require a requisition. Ifyou would like to get tested
for STD's/STI's please visit your nearest sexual health clinic/outreach clinic, Urgent Primary
Care facility or GetCheckedOnline via LifeLabs (Nelson, Kimberly or Kamloops|ocations
only).You canvisitour Interior Health website under “Health and Wellness” for more
information or by visiting Clinicfinder | SmartSexResource tofind a local clinicin your

Please contactthe clinicand have the requisitionfaxed tothe lab location thatyou will be

2.

3. How long is my requisition good for?

4. Will the lab accept a requisition from my Naturopath?
lab for service.

5. 1lost my requisition whatdoldo?

6.

7. Canlget STD/STI's checked at a lab without a requisition?
area.

8. My requisition was faxed to another lab what do 1do?
attending.

5. Questions About Your Test(s)

j—

Dol haveto fast for thistesting?

My Doctor has ordered an H. pylori Breath Test,can |do thisatthelab?

Can |l get the Resultsfor my patient?

N WON

Howdo | obtain mylab results?

5. Canthelab perform therapeutic phlebotomy?

Returnto First Page
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1. Do Il have to fast for this testing?

There areinstructionson our website thatyou can refer to or contactyourordering
provider'soffice.

Fasting meansnothingtoeatordrink 8-12hoursbefore the test (includesgum, candy,
multivitamins, dietary supplements, coffee/tea). Waterisallowed. Nosmoking. Checkour
website for Patient Test Instructions:

Lab Tests & Services| Patients & Visitors| IH (interiorhealth.ca)

2. My Doctor hasordered an H. pylori Breath Test, canl do this at the lab?

No, H. pylori breath testsare nolongeravailable at Interior Health labs. Pleasecontact
yourordering provider to notify them thatInterior Health does not perform thistest.
Interior Health labsstill offer baselineserology testing and iffurther criteria are met, the
physician canalso have stool testing performed. Lifelabs may still be able to offer this
testing.

Selecta Province - LifelLalbs

3. Canlget the Results for my patient?

We are unableto provide resultsto doctor's offices or clinics. We ask thatyou check Care
Connector phonethelabdirectlyforthisinformation.

Home Page - My.CareConnect.ca

4. How do | obtain my lab results?

We are unableto provide resultsto patients, please contact yourfamily physician.Ifyou
do nothaveafamily physiciandropintoawalkincenterclose toyouandseeifthe
physician there can assistyou.

If you have already signed up fora MyHealthPortal accountyou canloginandviewyour
results. If you do not have a MyHealthPortal accountatyour nextvisitto an Interior Health
siteyou can requesttohaveyouremail added toyourelectronic patient record. Nextyou
can go online at www.interiorhealth.ca/myhealthportal and self-enroll or contact
MyHealthPortal at:

1-844-870-4756 (Mon-Fri7am-7pm PST, Sat-Sun 8am-4pm PST)
DHSupportDesk@interiorhealth.ca

5. Canthe lab perform therapeutic phlebotomy?

No, the lab doesnot perform therapeutic phlebotomy. Patientslooking forthisservice
candiscusswith theirprimarycare providerin setting thisup with an Interior Health's
Ambulatory Care Department.

Returnto First Page
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Health Status Questions

1. Canlmakeanappointmentwhen |l have symptomsfor Covid?

2. Canlhaveanappointmentduringimmunocompromised hours?

Can | make an appointment when | have symptoms for Covid?

Yes, you can make a lab appointment. Contactyour care providertodiscussifthe
bloodworkisneeded immediately, orcan it wait until your quarantineisover. Ifyou do
cometo an Interior Health facility, inform staffwhen you arrive for screening thatyou are
experiencing symptomsof COVID-19.

Can | have an appointment during immunocompromised hours?

Interior Health hasimplemented safety measuresto keep all clientssafe during their visit
and nolongeroffersspecifictimes for immunocompromised patients.

1. llistenedtothe privacydisclaimeronthe phoneandhave concernsthatmy personal
information isbeing sharedoutsideofCanada.Can you explain this?

Canaclinic,care homeorsupportworker make appointments fortheirclients?

Canladdfamilymemberstoa patients profile forthem?

My relative haspassed away can you canceltheirlabappointments?

| listened to the privacy disclaimer on the phone and have concerns that my personal
information is being shared outside of Canada. Can you explain this?

Ouronline booking system isCanadian based and the serverresidesin Toronto, Canada.
Email information may be routed outside of Canada. Ifyou use an email service that has
serversoutside of Canada, forexample Gmail, Hotmail or otheremail services with servers

Can a clinic, care home or support worker make appointments for their clients?

Yes, the lab can set up a receptionistaccount for clinics/care home support workers.
Inform the clinictoemail Digital Health Support Desk DHSupportDesk@interiorhealth.ca
including a genericemail for setting up the account aswell asthe name ofthe

Supportworkerscan book on behalfof patientswithouta receptionistaccountiftheycan
provide, with the patients permission, the patient name/phone number.

2.
7. Privacy of Information Concerns
1.
outside of Canada. Check with youremail service provider.
2.
clinic/workplace name.
3.

Can | add family members to a patients profile for them?

Yes, Agentscan create newregistration profilesforfamily membersand book
appointmentsifa patientrequests.

Returnto First Page
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4. My relative has passed away can you cancel their lab appointments?

Yes, one of our Agentscan dothat for you, our condolencesgooutto you and yourfamily.
Please contactusat:

1-844-870-4756 (Mon-Fri7am-7pm PST, Sat-Sun 8am-4pm PST)
DHSupportDesk@interiorhealth.ca

8. Get Help / Contact Lab Online Booking Support

1. | have a concern/complaint about my care, who do | contact?

Toll Free Number: 1-877-442-2001 or visitour website at Patient Care Quality Office |
Patients & Visitors| IH (interiorhealth.ca) you will find the Patient Care Quality Office who
investigatesconcernsregarding yourcare

2. Howdo I get in touch with Lab Online Booking?
Please contactusat:
1-844-870-4756
Mon-Fri 7am-7pm PST

Sat-Sun 8am-4pmPST
Closed Statutory Holidays

DHSupportDesk@interiorhealth.ca
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