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MBMD Mobile Device Installation

To install MBMD on your mobile device follow the steps below for the appropriate operating system.

iOS Installation Instructions

1. Select the “App Store” icon from the iOS home screen and the App Store home screen will
appear.

App Store Icon iOS Home Screen iOS App Store

NoSIM @ 1:58 PM
App Store SRR

Categories Featured

EDITORS' CHOICE

Mlssages Calendar Photos Camera
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Weather Clock Maps Wallet
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Notes Reminders ~ App Store iBooks
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Zombies™... Dead: Road.. Innings 16
Games Game Games

Student Settings

New Apps We Love
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2. Select the “Search” option at the bottom of the App Store home screen.

= @ Q

Search
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The search box will then appear.

Mo SIM 2 & 1:58 PM fal o m

Enter “mbmd” into the search box.

eeecc TELUS T 10:38 AM o ==
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. mbmd 0

MBMD (MicroBloggingMD) should appear as a search result. Select “GET” to begin downloading
the application. If prompted, enter the Apple ID passcode for the device.

MBMD Search Result Get Option

-

GET
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6. Once the MBMD application has finished downloading it can be launched immediately by
selecting “OPEN”. A MBMD icon will also be added to the devices home screen.

Download Complete and
ready for use Open Icon MBMD Icon iOS Home Screen
" OPEN
No SIM @
MBMD

FaceTime Balculator  Podcasts Watch
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Extras Musie

Game Center
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Android Installation Instructions

1. Select the “Play Store” icon from the home screen to launch the App Store.

Play Store Icon Android Home Screen Android Play Store

RELE AN RET]

Play Store

m Enjoy 60 Days of Free Music
L LR

APPS & GAMES ENTERTAINMENT

Play Store

New Movie Releases
Watch all the big hits

90EE

O

d

2. Enter “mbmd” into the search box at the top of the screen where “Google Play” is displayed.

N0 W mi38
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3. From list of search results, select “Microblogging”.

Search Results
N9 138

Microb
logging
45% FREE

[T TS

Microb & Miracle @
logging Babies
45%  FREE FREE

4. Select “Install” to initiate the MicrobloggingMD (MBMD) installation process.

INSTALL

MicroBloggingng
Secure Messaging

Mobile EHR
- Clinical Alerting

MicrobloggingMD

M2 Information Systems, Inc

€ Everyone
INSTALL

OKJ o X

Downloads 22 Medical Similar

**MBMD version 1.6 and above**

READ MORE
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5. Select the “Accept” button to proceed with the installation.

@ MicrobloggingMD

needs access to

|B¥ Photos/Media/Files v

&  Microphone v

E Device ID & call 3
information g

4. Once the MBMD application has finished downloading it can be launched immediately by
selecting “OPEN”. A MBMD icon will be added to the devices home screen.

Download Complete and MBMD
ready for use Open Icon Icon Android Home Screen

EECEN (D

MicroBloggingiD

Mbmd

Secure Messaging
Mobile EHR
Clinical Alerting

MicrobloggingMD
@ M2 Information Systems, Inc
€ Everyone

UNINSTALL

(100)

Downloads 22 ledical imilar
**MBMD version 1.6 and above**
S1% WHATS NEW

Users may now adjust the length of the alert

tone.
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MBMD Configuration and Setup

Once MBMD has been installed on the device and launched for the first time a short configuration
process will need to be completed. Once the initial configuration has been completed the selected
settings will be stored and the application will be ready for use. Follow the instructions for assistance to
complete this initial configuration.

1. Once the MBMD application has been launched for the first time, the user will be prompted to
enter the Facility ID. Enter “IHA” for the Facility ID and then select the “Submit” button to
continue.

Facility ID Prompt Enter “IHA” for the Facility ID

No SIM @ L= No SIM @
device to your current facility.

Enter your Facility ID: e If you do not know your Facility ID,
contact your facility administrator.

e This is a one-time process to link your
device to your current facility.
o Iha

¢ If you do not know your Facility 1D,
contact your facility administrator.

Submit

Submit
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2. When asked to confirm “Interior Health” as the facility, select “OK”. A prompt will appear
advising the selection has been saved.

Is This Right? Saved!
Confirm your selection of Interior This device is now associated with
Health? Interior Health.

If you want to change this at a later
OK Cancel time, please uninstall and reinstall this
application.

OK

3. Next, a prompt will appear for requesting a username and password. Once this information has

been entered the select the “Sign In” button.

Username/Password Prompt Select “Sign-In” After Entering Credentials

4Back to App Store  2:09 PM ' 4Back to App Store  2:10 PM

\® \D

Interior Health Interior Health

nrstrainer

© 2016 M2is | Ver: 1.6.17.123 © 2016 M2is | Ver: 1.6.17.123
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4. A prompt will then appear allowing users to enable Push notifications. Select “Enable” at this
prompt and then select “OK” when asked to confirm the selection.

Enable Push Notifications Confirm Push Notification Selection

“MBMD"” Would Like to Send

Enable Push?
You Notifications

Welcome to the MBMD App! We can Notifications may include alerts,
alert you of new conversations and sounds, and icon badges. These can
clinical events using Push be configured in Settings.
Notifications. Would you like to enable
this now?
Don’t Allow OK
Not Now Enable

5. The MBMD home screen will appear and the application is now ready for use.

MBMD Home Screen

4Back to App Store  2:10 PM @Dm

. On-Dut
S Trainer, Nurse S Aot

Microblog

10/03 at 12:26

Lowther, Max
Lowther, Max: I'll call in 10 minutes
thanks

View All >

Patients Calendar

Callboard

; Sign Out Settings ¢}

10
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MBMD Home Screen

The first screen that appears after logging into MBMD is the home screen. The selectable options on the
home screen our outlined below.

MBMD Home Screen

Name of the user On-Duty/Auto-Reply

that is signed-in Trainer, Dr S option settings
D)
Inzeriar Health
Microblog New unviewed
messages
1329
Trainer, Nurse
Trainer, Nurse: Please call Murse Trainer at 250-862-4300 ext
Create new message 4575. Patient Name: John Doe Issue/Urg View All M
icon \ iew _ ess?ges
View Al > including archived
messages
0 Patients Calendar
Patients displays a &
provider’s patientq Calgndar allow users
listing to view staff

schedules that have
been entered into
Callboard MBMD

Callboard is used for

viewing physicians
and other staff
members who are
either scheduled or
on-call for specific
departments

v

Sy
A

&

Sign Out of the
application

) Sign Out

Allows user to adjust their notification
settings, PIN number and other preferences

11
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The troubleshooting matrix below can help resolve the most common problems experienced MBMD.

Application fails to start or is
freezing/crashing

Mobile Application:
1. Application out of date

Update application through the Apple
App store or Android Play Store (pages
19-21).

2. Device issue (out of date OS)

Update the operating system of the
device via the device settings (pages 24-
27).

3. Device has too many applications
open

Close any unneeded applications that
are currently open (pages 17-18).

4. Device requires reboot

Desktop Application:

1. Application needs to be restarted

Reboot device using a soft reset (pages
15-16).

Close and re-launch the desktop
application by right-clicking on the
application in the task bar and selecting
“Close window”.

2. Computer requires a reboot

Callboard not displaying

Mobile/Desktop Application:

1. Application has hung or frozen

Restart the computer and re-launch the
application.

Restart application and/or device (pages
15-16)

2. No or Poor network connection
(Wi-Fi or other)

Check Wi-Fi signal strength if applicable.
IH facilities that have persistent Wi-Fi
issues should contact the Service Desk to
have the issues investigated.

If using a data plan relocate to an area
with better signal strength.

3. Server issues (reproducible by
multiple users)

Unable to send messages

Mobile/Desktop Application:

1. No or Poor network connection
(Wi-Fi or other)

Contact the Service Desk to report the
potential server problem.

Check Wi-Fi signal strength if applicable.
IH facilities that have persistent Wi-Fi
issues should contact the Service Desk to
have the issues investigated.

If using a data plan relocate to an area
with better signal strength.

2. Server issues (reproducible by
multiple users)

Contact the Service Desk to report the
potential server problem.

12
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Not receiving notifications
for new messages

Mobile Application:

1. MBMD status is set to “Off-Duty”

Go to status button in MBMD and turn

on "On-Duty".

4. Problem with device notification
settings

Ensure the device has push notifications
enabled for the application and has the
alert option selected. Verify the "Do not
disturb" option is not enabled as well.

5. User is setup for SMS with Fido
as their provider

Enable push notifications as SMS
notification are not an option with Fido.

Patients not displaying in
application

User is not setup as a provider

Feature is limited to "search only" for
non- providers. Providers will their
inpatients displayed by default.

User not replying to
messages

1. Recipient is not on duty and not
required to respond

If recipient is on call, but has their status
set to “Off-Duty” the auto-reply for that
user should reflect their preference to
contact them for emergency purposes.

2. If recipient is “On Duty”, the
recipient may be having technical
problems

Check to see if an auto-reply is set for
that user as an alternative means of
contacting them in the event they do not
respond to a notification in an
acceptable time.

The recipient is possibly having issues
with their device or usage of the
application. If an alternate method of
contact was required to reach the
recipient, recommend they contact the
Service Desk for assistance with their
device/application.

Schedule not displaying

1. Scheduling issue with the
schedule coordinator

Contact group scheduler to resolve the
scheduling issue.

2. If multiple department schedules
are effected, the issue may be
caused by a problem with
scheduling interface software

Report the issue to the Service Desk for
investigation.

Incorrect schedule displaying

Schedule administrator error

Contact schedule administrator to
correct the error.

User has been locked out of
application

User has failed to login successfully
after six attempts

Notification sound is not long
enough

Notification sound is set too short

Contact the Service Desk to have
password reset and account lock
removed.

Mobile/Desktop Application:

Go to Settings->Notifications and
increase alert tone repeat length as
desired.

13
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Mobile Device Soft Reset

A simple troubleshooting step for users that are having problems with their mobile device or MBMD
application is to perform a soft reset. To perform a soft reset, follow the instructions for the appropriate
operating system outlined in this section.

iOS (Apple) Soft Reset Instructions

1. Press and hold both the
Sleep/Wake and Home buttons
simultaneously for at least 10
seconds, until the Apple logo
appears. Once the logo appears, let
go of both buttons.

eeee0 TELUS T 11:15 AM

Sleep/Wake
Button

2. The device will go through its usual
starting up process.

3. Once the start-up process is
complete the devices home screen
will appear.

Home Button

senger Scotiaban

o
STANLEY

anleylevel Word Whiz
oo

= ©

Messages Phone Mail




N

Interior Health

Android Soft Reset Instructions

The Android soft reset process varies depending on the manufacturer of the device. Follow the
instruction set below for the appropriate manufacturer:

SAMSUNG

Press and hold the Power and Volume Down buttons for about 10 seconds until the device powers
off. Once the device is off, power the device on normally again.

To perform a soft reset, simply press and hold the Power button until the screen shuts off. Once the
device is off it is ready to be powered on normally again.

@ Lc

Press and hold the Power button (located on the back) until the device options screen appears then
release. From the device options screen, tap Power off and restart. From the Power off

and restart prompt, select OK to confirm. Once off, the device may be powered on normally again
and the soft reset process is complete.

NTC

From the home screen, press and hold the Power and Volume Up buttons for approximately 10
seconds until the device turns off. Release the Power and Volume up buttons and wait for the device
to turn back on again.

15
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Closing Applications on a Mobile Device

To close applications on a mobile device follow the instruction sets below for the operating system. It is

always good practice to close any unneeded applications that are open as it will increase the
performance of the device and reduce battery usage.

iOS (Apple) Instructions

1. Tap the home button at the bottom of device twice in quick
succession.

Home Button

2. Depending on how many applications are open swipe the
screen right or left to navigate through the applications.

3. To close an application, swipe it up or down off the screen
in an upward direction.

4. Press the home button to close the list of open
applications.

FaceTime
: G |

YouTube ¢

MBMO TEST A

K )

I
L
e

16
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Android Instructions

1. Pressthe “Recent Apps” button at the bottom of the
device. This button can vary in location from one type of
android device from another. In this example the “Recent
Apps” button is located in the bottom right of the device.

Recent Apps Button

On Samsung devices it is located in the bottom left of the
device and is represented with a different icon:

Samsung Recent Apps Button

-

2. Swipe up and down to scroll through the list of recent
applications.

3. To close an application use the “X” in the top right of the
application or swipe it to the right or left.

4, Press the home button at the bottom of the device to
close the list of open applications.

Patients Calendar

17
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Updating the MBMD Mobile Application

Application crashes and freezes may be the result of using an out-of-date version of the software. To
update the MBMD application on an iOS or Android device, follow the appropriate steps outlined below.

iOS (Apple) Instructions

1. Press onthe “App Store” icon on the home screen.

App Store Icon iOS Home Screen iOS App Store
App Store No SIM @ 1:58 PM

Categories Featured

EDITORS' CHOICE

Mlssages Calendar

=0

Weather Clock Wallet

Notes Reminders ~ App Store iBooks

4
g

@
| =] & Plants vs, The Walking  MLB9

Zombies™... Dead: Road.. Innings 16
Games Game Games

Student Settings

New Apps We Love

=N ]

Phone Mail Safari

2. Select the “Updates” option from the footer buttons along the bottom of the screen.

H @ Q f

Updatos

18
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3. The updates window will appear and display a list of any applications that require updating. If
MBMD is listed an updated version is available. Select the “UPDATE” option beside MBMD to
update the application. If prompted, enter the Apple ID passcode for the device.

List of Applications to Update Select the Update Option

UPDATE

No SIM @ 2:11PM

Updates

\E) Purchased

Updated October 19, 2014

What's New v

4. The update will be downloaded and installed. Once the update process is complete, press the
“Open” to launch the application from the update window.

MEMD

M2 Information S

" OPEN

19
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Android Instructions

1. Select the “Play Store” icon on the home screen and the Play Store will appear.

Play Store Icon Android Home Screen Android Play Store

S0P mi3s

Play Store

Enjoy 60 Days of Free Music

APPS & GAMES ENTERTAINMENT

MOVIES & TV BOOKS

New Movie Releases
Watch all the big hits

Play Store

o0oE=
O

O

<

2. Select the “Menu” icon in the Play Store home screen.

Menu Icon

|
— . = Google Play 3

i,

3. Select “My apps & games” from the menu that appears.

My apps & games option

LE My apps & games
MBMD Interio
ihambmd@gmail.

) Apps & games

LB My apps & games

S5 Entertainment

20
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4. The “My apps & games” listing will appear which includes all the applications that have an
applications that are installed on the device. The applications that have an available update will
be located at the top of this list. If “Update” appears beside MicrobloggingMD select it from the
list to proceed with the update.

Select MicrobloggingMD to Update

N0 P s MicrobloggingMD

= My apps & games Q @ M2 Information Systems, Inc &
42%

INSTALLED  ALL UPDATE

UPDATE ALL

MicrobloggingMD
M2 Information Systems, Inc &
42%

Gmail
Google Inc. &
43%

Google
Google Inc. &
44%

Google Calendar
Google Inc. &
41%
UPDATE

Google Docs

5. Select the “Update” button again to download and install that latest version of
MicroBloggingMD.

Select the Update Button
MicrobloggingMD
@ M2 Information Systems, Inc UPDATE
€ Everyone /

00

Medical Simdar

—

v/ 4 \\‘V
(100)

Nt

Downloads

**MBMD version 1.6 and above**

21
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6. Once the application has been updated it will be ready for use. Press the “Open” button to
launch the application immediately.

WO® . g
MicroBloggingiaD
- Secure Messaging

- Mobile EHR
+ Clinical Alerting

MicrobloggingMD
b M2 Information Systems, inc
€ Everyone

o

22
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Updating the i0S/Android Operating System

Keeping a device’s operating system up-to-date is an important aspect of keeping the device secure and
running reliably. Operating system updates offer security and bug fixes in addition to offering new
features. To update the operating system on an iOS or Android device, follow the appropriate set of
instructions below.

iOS (Apple) Instructions

1. Connect the power cable for the device into an electrical outlet and verify the device has a Wi-Fi
Internet connection.

2. From the home screen, press on the “Settings” icon.

iOS Home Screen Settings Icon

©)

settings

Messages Calendar Photos Camera

00= 6

Weather Clock Maps Wallgy

- @0

Notes Reminders  Appditore iBooks

2]

Student Settings

=N ]

Phone Mail Safari

23
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3. From the Settings menu locate the “General” option. If there is a “1” beside the “General”
option an operating system update available. Select the “General” option.

No SIM @ 2112 PM Xm

Settings
General &
Display & Brightness
Wallpaper
L) Sounds
Passcode

Battery

CGO00B808eas

Privacy

4. Under the “General” menu look for the “Software Update” option which should also have a “1”
beside it indicating that an update is available. Select the “Software Update” option.

Mo SiM & 212 PM Lm

£ Settings General

About

Software Update &b

24
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5. Information describing the iOS update will then be displayed. When ready to proceed with the
update, select “Install Now” option at the bottom of the description.

Start of Update Description End of Update Description

No SIM @ 2:12 PM . No SIM @ 2:14 PM

¢ General Software Update

< General Software Update

i0S 10
‘ Apple Inc.
WS Downloaded

iOS 10 is the biggest release of iOS ever. A massive
update to Messages brings the power of the App
Store to your conversations and makes messaging
more personal than ever. Find your route with
beautifully redesigned Maps. Relive memories like
never before in Photos. Use the power of Siri in more
apps than ever. A new Home app to make controlling

your home even easier. And all-new Music and News.

iOS 10 introduces new features and improvements
including:

* Messages lets you express yourself in new ways
and access your favorite apps right in your
conversations

* Siri now works with apps from the App Store to
send messages, make phone calls, and more

* Maps comes with an all new look and extensions
to make reservations and book a ride

* Photos is all-new with intelligent search making it
easier to find people, places and more as well as
new and beautiful ways to rediscover your
memories

new and beautiful ways to rediscover your
memories
* Home is a new app that lets you simply and
securely manage your home automation products
in one place
* Apple Music has an all-new design, bringing
greater clarity and simplicity to every aspect of the
experience
* Apple News has an all-new design adding bold
typography, vibrant color, and distinct sections that
make it easier to find stories on specific topics
* Accessing the information you need is easier and
quicker with a redesigned Lock Screen and deeper
3D Touch integration
* QuickType keyboard adds new emoji, multi-
lingual typing, and contextual predictions that
leverage deep neural network technology
* Suggested events and contact details are added
to apps based on information found in Mail

Learn More

Install Now

Press “Install Now” option to
proceed with the iOS update

Install Now

6. A prompt for the Apple ID passcode may appear. Once the passcode has been entered the
installation of the iOS update will begin. The device will restart as part of the update process.
Once the update has been installed, follow any instructions that may appear and the device

update will then be complete.

25
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Android Instructions

1. Connect the power cable for the device into an electrical outlet and verify the device has a Wi-Fi
Internet connection.

2. Select the “Settings” icon from the devices home screen.

Android Device Settings Icon

IEEE AN [ ES]

SO 2o el

Google+ Hangouts Maps MBMD

oL

Moto Phone Photos

133

Play Games  Play Movies Play Music

» Q&

Play Store Quickoffice Settings

3. Inthe Settings menu, select the “About phone” or “About tablet” option.

&  Backup &reset

(i)  About phone

B Motorola ID
Note: Some versions of the Android
i operating system may say “About

H ”
@®©  Date&time device”.

T Accessibility

Printing

x|

(@  About phone
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4. Select “Software Update” and if an update is available a prompt will appear asking for
confirmation to proceed with the update.

KR SO R

New system Note: The look of the update screen

software available! and confirmation button varies
New version: 24.221.7.en.CA between manufacturers of devices that

Highlights of this update include: run the Android operating system.

+ Android Security updates

Click here for more information

Les principales nouveautés de cette
mise a jour comprennent:

+ Mises a jour de sécurité pour Android

Cliguez ici pour en savoir plus

NO, MAYBE LATER YES, 'M IN

5. Follow any additional instructions that may appear at this point. The device will install the latest
Android operating system update. The device will be restarted at the end of the update and
then be ready for use.
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Uninstalling MBMD

For users that are having issues with MBMD the application (that can’t be resolved by restarting the
application or soft resetting the device) a troubleshooting option is to reinstall the application. Prior to
reinstalling MBMD the application will need to be uninstalled first. To uninstall MBMD follow the
appropriate instructions below for the operating system of the device.

iOS (Apple) Instructions

1. Press and hold down the MBMD icon until all the icons display an “X” in the top left corner and
start to wiggle.

Icons Wiggling with an “X”
Home Screen in the Top Left Corner

ee0 TELUS & 11:15 AM 0w . eeeer TELUS 7 11:16 AM 0w .

“0
oee™

YouTube ARESnet

8»«0 TEST e
s gg

Library Soli

T

level Word Whiz

Messages Phone Mall MBMD Messages Phone Mail MBMD

2. Pressthe “X” in the top left corner of the MBMD icon and the application will be deleted from
the device. If MBMD is bring removed from the device as a troubleshooting step to resolve an
issue, the application is now ready to be reinstalled (see pages 2-5 for installation assistance).

28
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Android Instructions

1. Select the “Play Store” icon on the home screen and the Play Store will appear.

Play Store Icon Android Home Screen Android Play Store

S0P mi3s

Play Store

Enjoy 60 Days of Free Music
L L)

Email APPS & GAMES ENTERTAINMENT

MOVIES & TV BOOKS

New Movie Releases
Watch all the big hits

Play Store

N
@

Google

o0oE=
O

< O

2. Select the “Menu” icon in the Play Store home screen.

Menu lcon

= . = Google Play $

3. Select “My apps & games” in the menu that appears.

My apps & games option

LE My apps & games
MBMD Interio
ihambmd@gmail.

a0
(=]}

Apps & games

LB My apps & games

:: Entertainment

29
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4. The “My apps & games” listing will appear and display all of the applications that have been
installed on the device. Select MicrobloggingMD from the list.

Select MicrobloggingMD to Update

AE =0 MicrobloggingMD
INSTALLED  ALL M2 Information Systems, Inc
| 45%
MicrobloggingMD

dades
M2 Information Systems, Inc ‘ INSTALLED
45%

Moto
Motorola Mobility LLC.
39%

Moto Actions
Motorola Mobility LLC.
41%

Moto Voice
Motorola Mobility LLC.
42%

Motorola Camera
Motorola Mobility LLC.
37%

Motorola Connect

5. Now select the “UNINSTALL” option of the screen that appears and MBMD will be uninstalled
from the device.

MicrobloggingMD

M2 Information Systems, Inc
€ Everyone

\

UMNINSTALL

s

Note: If MBMD is bring removed from the device as a troubleshooting step to resolve an issue,
the application is now ready to be reinstalled (see pages 2-5 for installation assistance).

30
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MBMD Training, Additional Documentation and Support

MBMD Website

For training videos, quick reference guides and other resources, please go to the Interior Health
MBMD Website at:

https://www.interiorhealth.ca/AboutUs/Physicians/MBMD/Pages/default.aspx

Service Desk Contact Number

1-855-242-1300 (Available 24/7)

31
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