
Multi-Factor Authentication (MFA) 
Registration Decision Guide 

 

 

Register at an IH computer 

     

IH login IH Device Mobile Phone 15 min First Time Setup 

Don’t know your password? 
Call the Service Desk: 

1-855-242-1300 

No device available? 
Call the Service Desk: 

1-855-242-1300 

Don’t have the Microsoft 
Authenticator app? 

Install instructions 

Registration will take  
more than a few minutes. 

Click on the book  
above for a full guide. 

 

Register using your personal phone 
 

    

IH login Mobile Phone Temp Access Pass (TAP) 20 min First Time Setup 

Don’t know your password? 
Call the Service Desk: 

1-855-242-1300 

Don’t have the Microsoft 
Authenticator app? 

Install instructions 

Need a TAP? 
Call the Service Desk: 

1-855-242-1300 

Registration will take  
more than a few minutes. 

Click on the book  
above for a full guide. 

 

Gotchas / Common Questions 
 

    

 

 Changed Devices? 
Instructions here 

No phone? 
Support here 

Watch a video here! 
MFA Remote Phone Setup 

Questions? Email us: 
mfa@interiorhealth.ca 
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