V) Interior Health Emergency Department Notes
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MEDITECH Portal and NonPortal Documentation Options for Emergency Department Notes

New PDOC Portal Emergency Dept Note New PDOC Nonportal Emergency Dept Note
The document template labeled Emergency Dept Note in The document template labeled Emergency Dept Note Nonportal in
MEDITECH Web will be released to MyHealthPortal 24 HOURS after| MEDITECH Web will NOT be released to MyHealthPortal.
signing.

Add New Document Add New Document

Emergency Dept Note Emergency Dept Note
o Monportal

New Document Section New Document Section
Analertsection advisesthatthe templateselectedwill beavailableto | Anew reasonfield hasbeenadded to the template toindicate why the report
the patient in MyHealthPortal: should not be available inMyHealthPortal.

*This field is OPTIONAL
At thistime, we are using thisfield asan evaluation piece for thischange

= Emergency Dept Note = Emergency Dept Note Nonportal

v PHYSICIAN REPORT +cLicKk HERE

THIS REPORT WILL BE DISTRIBUTED TO THE PATIENT PORTAL

Cancelling an unsaved document Select the appropriate Nonportal Reason

Ifthe incorrect template waschosen:

e Clickon the hamburgericon. Portal Unpublished Reason Sensitive Information

Click Delete document.
¢ v PH Portal Unpublished Reason

Third Party Information @itive Information
PHYSI!

Other

= Emergency Dept Note

Delgi

Wrong Patient Correction Process for | Documentation Quality Best Practices Nonportal Reasons
Signed Documents - MEDITECH pDOC | ¥ Uselanguage thatmirrors how you speak . .
with patients. Sensitive Information

Concern for patient'ssafetyandwell-being.Assessif
there is a potential for risk of physical harm to the
patient, staff or others. Examples: Sensitive reports

1. Immediately create anaddendum stating .
“This report has been created on thewrong | ¥ Beclear and concise.
patient and will be cancelled. Please ensure

i " v Continue to use clinicalterminology. The may include information regarding sexual,
your records are updatedaccordingly. chart still needs to convey clinical 2 domestic; elder; and/or child abuse, or psychiatric
. . . . conditions.
2 Create the document on the correct information using accurate medical terms.
atient. . : . :
P v AvoidusingmedicalJargonoracronymsthat | Third Party . . .
2 Email could be misinterpreted by the patient (e.g. | Avoid including information provided by a third
D tations t@interiorhealth 'SOB"). party. Example:Informationdisclosedinconfidence
thoiqgnen g lon uplrlao(; . 'L}IEB?_FE%?_' 'Cs SO from a relative of a patient, without the patient's
at it can be cancelled in an v Expand abbreviations rather than knowledge.
CareConnect. . : : |
oversimplifyorredefinethem (e.g.,'shortness
of breath' rather than 'trouble breathing"). Other
Transcription Services Dictation . Example:Directrequestfrom thepatientto prevent
v" Review your document for accuracy, the release of the document to MyHealthPortal.

completeness, and consistency, and make
any corrections oradditions priorto signing
it.

Phone hospital
dictation system

I
Enter Work Type 10
when prompted

NOTE:Thepatienthastherighttorequest copies of
their nonportal reports through Health Records
Departments as per the Freedom of Information

Sign your documentation in
MEDITECH promptly. Draft

documents are not distributed . .
. ; and Protection of Privacy Act.
@ State Portal or Nonportal. If this to primary care providers or Y
is not stated, the document CareConnect.
will be published to

Q MyHealthPortal by default

Check out the video to learn more:
https://healthbc.sharepoint.com/:v:/r/sites/DiscoverClinTech/Media/Videos/MHP NEW.mp4?csf=1&web=1&e=68ZrfG
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