
MyHealthPortal Self Enrolment Guide 

To self enrol, your email must first be added to your patient record, if it has not been added 
please contact Digital Health Support at 1-844-870-4756 for assistance. 

 

Step 1: Go to www.interiorhealth.ca/myhealthportal and click the ‘Sign in to 
MyHealthPortal’ button. 

 

 

 

 

 

Step 2: Click the Create Account tab on the Sign In page. 

 

 

 

 

https://www.interiorhealth.ca/health-and-wellness/accessing-care-through-technology/myhealthportal


Step 3: Complete the “Create an Account” form, then click 
Submit. 

• Last name and first name should be entered as they 
appear on your BC Services card.  Only last name 
and first name are required – no middle names, 
prefixes, nicknames or shortforms 

• Use the drop-down lists to select Date of Birth  
• Enter the last 4 digits of your Health Care Number 
• Email address must be the same email that was 

added to your patient record  

 

 

 

 

 

 

Step 4: Once you have successfully submitted the Create an Account window you will 
receive a Successful Message, and an enrolment email will be sent to you. Do not select 
return to sign in page, close the window and navigate to your email inbox to find your 
‘Enrollment Email’ from MyHealthPortal. 

 

 

 

 

 

 

 

 



Step 5: Open the Enrollment Email and click the link at the very bottom where it says “Click 
here to sign in.” 

 

Step 6: After clicking the link, you will be redirected back to the Sign In page.  Under the 
‘Sign In’ tab, temporary credentials will have been entered into the Username and 
Password fields. Leave these credentials in place and click on the “Sign In” button. 

 



Step 7: After clicking the “Sign In” button, you will be redirected to a page where you will 
create a Logon ID, password, and set your security questions.  You will also be asked for 
your date of birth and postal code (note: postal code needs to be entered in capital letters 
in a letter-number-letter format). 

 

Step 8: After completing the form, click 
Continue. If the fields were completed 
successfully, you will be redirected to 
the User Agreement. Scroll down to the 
bottom of the agreement and click 
Accept.  

NOTE: If you wish to read the User 
Agreement / Terms of Use at another 
time you can do so by clicking the 
Terms & Conditions link from within 
your portal account. 

 



You are now in your MyHealthPortal. When you have finished reviewing your information be 
sure to log out of your MyHealthPortal account by selecting Log Off from the top right-hand 
corner. 

 

Health Record: View 
Results, Reports, Allergies, 
Conditions, and Visit History 

Appointments: View details 
of upcoming appointments 
or self-schedule an DX-Ray 

Profile: View and update 
your patient demographics 


