MyHealthPortal Self Enrolment Guide

To self enrol, your email must first be added to your patient record, if it has not been added
please contact Digital Health Support at 1-844-870-4756 for assistance.

Step 1: Go to www.interiorhealth.ca/myhealthportal and click the ‘Sign in to
MyHealthPortal’ button.
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MyHealthPortal

MyHealthPortal is an online tool that provides you
with secure 24/7 access to your personal health
information from a computer, tablet or
smartphone.

Sign in to MyHealthPortal

v Explore this page

SignIn  Create Account <

Welcome to Interior Health's MyHealthPortal.
. . For best performance, we recommend using the
Step 2: ClICk the Create ACCOU nt ta b on the Slgn I n page. latest browser versions of Google Chrome,
Microsoft Edge and Safari.

Information should only be accessed through
secure systems at secure locations.

Username (required)

Password (required)

Show Password
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https://www.interiorhealth.ca/health-and-wellness/accessing-care-through-technology/myhealthportal

Step 3: Complete the “Create an Account” form, then click
Submit.

e Lastname and first name should be entered as they
appear on your BC Services card. Only last name
and first name are required — no middle names,
prefixes, nicknames or shortforms

e Use the drop-down lists to select Date of Birth

e Enterthe last 4 digits of your Health Care Number

e Email address must be the same email that was
added to your patient record

Signin  Create Account

Create an account

Last Name (required)

First Name (required)

Date of Birth (required)

Year Month Day

“Youmustbe 12 years or older

Health Card Number (required)
Lost 4 digits

Confirm Health Card Number (required)
Last 4 digits

Email Address (required)
Example: email@example.com

Confirm Email Address (required)
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Step 4: Once you have successfully submitted the Create an Account window you will

receive a Successful Message, and an enrolment email will be sent to you. Do not select

return to sign in page, close the window and navigate to your email inbox to find your

‘Enrollment Email’ from MyHealthPortal.

MyHealthPortal
Create an Account

© Account created successful ly

You have successfully enrolled with the
MyHealthPortal patient portal system.

**To complete your enrolment process, please
check your email for an important message
from our team outlining your next steps. In this
email, you will find a link to set up your own
user name and password.**

If you have any questions, please contact us

Monday - Friday between 7 am and 7 pm Toll
Free at 1-844-870-4756.

Return to Sign in page



Step 5: Open the Enrollment Email and click the link at the very bottom where it says “Click
here to signin.”

Regards,

Toll free: 1-844-870-4756
Monday to Friday 7am-7pm PT
Saturday to Sunday 8am-4pm PT

The contents of this e-mail, including its attachments, are intended for the exclusive use of the recipient. If you
are not the intended recipient and received this in error, please notify the sender by reply e-mail immediately.

Step 6: After clicking the link, you will be redirected back to the Sign In page. Under the
‘Sign In’ tab, temporary credentials will have been entered into the Username and
Password fields. Leave these credentials in place and click on the “Sign In” button.

SignIn  Create Account

Welcome to Interior Health's MyHealthPortal.

For best performance, we recommend using the
latest browser versions of Google Chrome,
Microsoft Edge and Safari,

Information should only be accessed through
secure systems at secure locations.

Your username/password have been entered.
Sign in now to establish your permanent
credentials.

Username (required)
| TL1455980651 |

Password (required)

[ Show Password
protected by reCAPTCHA n

o

Forgot Username?

Forgot Password?



Step 7: After clicking the “Sign In” button, you will be redirected to a page where you will
create a Logon ID, password, and set your security questions. You will also be asked for
your date of birth and postal code (note: postal code needs to be entered in capital letters

in a letter-number-letter format).

Please select a new Logon ID and Password. Also define the Security Questions to activate your user.

Change Logon ID and Password

Logon ID must:

* Contain no fewer than 5 character(s)

¢ Contain no more than 50 character(s)
Password must:

* Contain no fewer than 10 character(s)

¢ Contain no more than 30 character(s)

* Contain no fewer than 1 numeric character(s)

* Contain no fewer than 1 lowercase character(s)

New Logon ID |L0rettaTest
New Password [
Confirm New Password sssssssssce

Date of Birth (DD/MM/YYYY)  [01/01/2000

Postal code [viy 7v1 |
Security Question |In what city (full name of city) was your Mother born ? v|
Security Question Answer |Kelowna |
Security Question |In what city (full name of city) were you born ? V|
Security Question Answer |Ke|0wna |

Step 8: After completing the form, click

Continue. If the fields were completed
successfully, you will be redirected to

the User Agreement. Scroll down to the

bottom of the agreement and click
Accept.

NOTE: If you wish to read the User
Agreement / Terms of Use at another
time you can do so by clicking the
Terms & Conditions link from within
your portal account.

User Agreement (Last revised: 13 July 2021 10:15 am PDT)
= nonfying LIgital Healtn support should they suspect a breach nas occurred

Limitation of Liability

To the maximum extent permitted by applicable law Interior Health and it’s Officers, Directors, Employees, Agents, Licensors and their
respective successors and assigns will not be liable for any damages of any kind, including without limitation, any direct, special,
indirect, punitive, incidental or consequential damages, and including without limitation any loss or damages: (1) caused by reliance on
practitioners or medical care providers advice or failure to seek appropriate medical support including but not limited to personal
injury, wrongful death, improper diagnoesis, inaccurate information or improper treatment unless such harm is caused by the
negligence of Interior Health or its employees; or (II) other losses incurred in connection with your use, misuse or reliance upon the
services or their content, or your inability to use the services, any loss of data regardless of the cause and whether arising in contract
{including fundamental breach), tort (including negligence), or otherwise. The foregoing limitation shall apply even in Interior Health
knew of or ought to have known of the possibility of such damages.

Users agree that they bear all risk and agree to release Interior Health (and their officers, directors, shareholders, agents, employees,
affiliates, subsidiaries, and third-party partners) of every kind and nature, known and unknown, suspected and unsuspected, disclosed
and undisclosed, now and in the future, arising out of or in any way connected with their use of the Services except to the extent any
injury is directly due to the negligence of Interior Health or its personnel. Users further waive any and all rights and benefits otherwise
conferred by any statutory or non-statutory law of any jurisdiction that would purport ta limit the scope of a release or waiver.

Indemnity
Users agree to indemnify, defend, and hold harmless Interior Health, officers, directors, employees, agents, licensors, and their

respective successors and assigns, from and against any and all claims, demands, liabilities, costs, or expenses whatsoever, including,
without limitation, legal fees and disbursements, resulting directly or indirectly from the User’s breach of these Terms.



You are now in your MyHealthPortal. When you have finished reviewing your information be
sure to log out of your MyHealthPortal account by selecting Log Off from the top right-hand

corner.
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Results, Reports, Allergies,
Ammemm Conditions, and Visit History

Questions about MyHealthPortal? Visit www.interiorhealth.ca/MyHealthPortal to chat with Simen, our Digital
Health Suppeort Virtual Assistant. Available 24X7.

Appointments: View details

Helpful Resources

Request & Manage Shared Access Of u pCO m i ng a ppOintme ntS

Access for Minors 0-11

or self-schedule an DX-Ray

Access for Mature Minors 12-18

Access for Incapable Adults

Access for HMinars Polcy Profile: View and update
How to Download the App
MHP Frequently Asked Questions yo ur patl ent d em Ogra p h | cS

Book a Lab Appointment
Interior Health Locations

How to Self sched an Xray appt

Virtual Visit FAQs
HealthLink BC 8-1-1
College of Phys & Surg - BC
BC Ministry of Health

IH MyHealthPortal

IH Privacy, Rights...

Espariol | Francais | Contact Technical Support | Preferences | Terms & Conditions
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