
 

 
PHONE   1-844-870-4756      EMAIL    DHSupportDesk@interiorhealth.ca  

MyHealthPortal Self Enrolment Guide 
Rev: June 30, 2022 

STEP 2: Select 
Sign-up at the 
bottom of the 
Sign In window to 
launch the Create 
an account 
Window. 

STEP 3: Complete 
Create an account and 
select Submit. 
 
 Legal names as they 

appear on your BC 
Services Card or 
Health Care Card. 
Last name and first 
name only—no 
middle names, 
prefixes, nicknames 
or short forms. 

 Date of Birth. 

 Only the last 4 digits 
of your Health Care 
Number. 

 Email address that 
you had added to 
your patient record. 

In order to self enrol your email must have been already added to your patient record. If it has not been 
added please contact Digital Health Support at 1-844-870-4756 for assistance. 

STEP 1: Go to www.interiorhealth.ca/myhealthportal and select Sign-in/Sign-up. 
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STEP 4: Once you have successfully submitted the Create an Account window you will receive a 
Successful Message and another email will be sent to you. Do not select Log on in the Enroll-
ment Successful Window return to your email inbox and await the email that will be  titled 
‘Enrollment Email’.  

STEP 5: Once the Enrollment Email has been received, open it up and select the link at the very 
bottom where it says ‘Click here to sign in.’  
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STEP 6: After selecting ‘Click here to sign in.’ you will be directed to create your Logon ID, Password, 
and select and answer two security questions.  

STEP 7: When Logon ID, Password, and Security Question answers have been submitted successfully 
you will be brought to the User Agreement, scroll down to the bottom of the page and select Ac-
cept.  

NOTE: If you wish to read the User Agreement / Terms of Use another time you can do so by selecting 
the Terms & Conditions 
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You are now in your MyHealthPortal account and your login ID, password and security question answers 
have been saved. When finished reviewing your information log out of your MyHealthPortal account by 
selecting Log Off. 

To log back into your MyHealthPortal account select the link 
below to access the Sign In window. 

Patient Portal Sign In  
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