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     STEP 1: Select the link below to go to the    STEP 2:  
Patient Portal Sign In window: 

Patient Portal Sign In: (interiorhealth.ca) 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     STEP 3:  
 
 
 
 
 
 
 
 
 
 
 
 

https://myhealthportal.interiorhealth.ca/Phm-PhmHome.HomePage.WR.mthr?application=phm&hcis=IHA.LIVEF
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NOTE: You are required to enter your Security Question Answers exactly as you did when you 
initially set up your account. Please contact Digital Health Support at 1-844-877-4756 if you cannot 
remember your Security Question Answers.  

Click Sub-
mit when 
all the fields 
have been 
completed.  

You are now logged out. Please 
click ‘here’ to go to the login page.  

You will now create your new credentials: 

Once you have successfully completed creating your new credentials you will be prompted to log off 
and sign back in using your new credentials. 
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Enter Logon ID 
you created. 

Enter Password 
you created. 

Click here to 
sign in once you 
have entered 
your newly cre-
ated credentials 

You should now be able to access your account. 

Please contact Digital Health Support, toll free at 
844-870-4756 if you have any further questions. 

You are now at login page. Please login using the new Logon ID and Password that you created above. 


