
mYN mrIzW dI dyKBwl dI 
kuAwiltI dy d&qr nUM ikvyN 
sMprk kr skdw hW? 

&on (mu&q): 
1-877-442-2001

fwk rwhIN: 
Patient Care Quality Office 
505 Doyle Avenue 
Kelowna, BC V1Y0C5

eImyl: 
PCQO@interiorhealth.ca

&Yks: 
1-250-870-4670

ivAkqIgq qOr qy: 
ivAkqIgq qOr qy Awpxy ivcwr 
sWJy krn leI swnUM mulwkwq leI 
&on kro 

dyKBwl dI kuAwiltI 
bwry icMqq ho? 

swnUM d`so[ 
Concerned about 
quality of care?

Let us know.

mrIzW dI dyKBwl dI 
kuAwiltI dw d&qr 

AwpxI dyKBwl dy qjrby 
sWJy krn leI kdm: 

 
AwpxI syvw sMBwl krn vwly jW aunHW dy 
suprvweIzr nwl ivcwr vtWdrw kro 

jy jvwb nwl qs`lI nhIN hoeI? jW aunHW 
nwl ivcwr sWJy krny sur`iKAq mihsUs 

nhIN krdy?  

mrIzW dI dyKBwl dI kuAiltI dy d&qr nUM 
sMprk kro[ 

swfy jvwb nwl qs`lI nhIN hoeI?

AsIN quhwnUM mrIzW dI dyKBwl dI kuAiltI 
dy smIiKAw borf jW lokpwl nUM sMprk 

krn leI jwxkwrI idAWgy[ 
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AwidvwsI svY pCwx 
AsIN quhwnUM AwidvwsI hox leI svY pCwx 
krn leI khWgy[ ieh jwxkwrI ieh 
suinSicq krn ivc swfI mdd krygI ik 
swfw pRogrwm Awid vwsI lokW dI psMd, loV 
Aqy kdrW kImqW dy muqwibk hY[

svY pCwx iblkul svY ie`iCq hY[ jy qusIN 
jvwb nhIN dyxw cwhuMdy qW vI quhwfI syvw 
sMBwl dI kuAwiltI qy koeI Asr nhIN pYNdw 
Aqy AsIN quhwfI icMqw nUM svIkwr krWgy[ 

ie~k AigAwq icMqw 
ƒ sWJw krnw 
AsIN smJdy hW ik iksy icMqw nUM zwihr krnw 
qusIN sur`iKAq nhIN smJdy hovogy[

quhwfI pCwx dw pqw nw hoxw pUrI qrHW jWc 
krn dI swfI Xogqw sImq ho skdI hY, pr 
iPr vI suDwrW leI AsIN quhwfy ivcwrW dw 
svwgq krdy hW[

qusIN jdoN swnUM sMprk 
krdy ho qW qusIN kI 
aumId kr skdy ho 
swfw audyS hovygw ik: 

	⦁ quhwfI icMqw nUM do d&qrI idnW AMdr 
svIkwr krIey

	⦁ quhwfI g`lbwq Aqy qjrby nUM iDAwn nwl 
suxIey

	⦁ quhwfIAW icMqwvW dw jvwb &on, eImyl, jW 
ic`TI rwhIN dyeIey

	⦁ quhwfy leI ley gey &YsilAW jW 
kwrvweIAW dy kwrnW bwry jW quhwfI 
dyKBwl dy suDwr leI kIqIAW qbdIlIAW 
bwry quhwnUM d`sIey[

hor iksy dI qr&oN 
icMqw sWJI krnI  
qusIN iksy hor nUM iml rhI dyKBwl bwry icMqw 
sWJI kr skdy ho[

AsIN quhwfy nwl iml ky ieh suinSicq 
krWgy ik koeI kdm cu`kx qoN pihlW swnUM 
aunHW dI sihmqI pRwpq hY[

quhwnUM sur`iKAq Aqy 
imAwrI ishqsMBwl dw 
h`k hY jo nslvwd Aqy 
ivqkry qoN mukq hovy[

AwpxIAW icMqwvW sWJIAW 
krn nwl quhwfI ishq 
sMBwl jW syvwvW qy koeI 
Asr nhIN pvygw[ 
ieMtIrIAr hYlQ au~cy imAwr dI dyKBwl 
snmwnXog Aqy sur`iKAq mhOl ivc pRdwn 
krn leI vcnb`D hY[  

quhwfy ivcwr swfy leI qoh&w hn jo swnUM 
AwpxIAW syvwvW ivc suDwr krn leI mdd 
krdy hn[

quhwfy leI swfI vcnb`Dqw 
quhwfy pRqI swfI vcnb`Dqw siBAwcwrk 
sur`iKAw (AwdrXog myl imlwp) Aqy 
siBAwcwr inmrqw rwhIN prgt hovygI[

AsIN quhwnUM bulwaux leI quhwfI psMd vwly 
nwm jW pVnWv dI vrqoN krWgy[


