V Interior‘ Health Regional Pharmacy Policy Manual

Code: PHQ Education and Staff Development

PHQO100 - PHARMACEUTICAL
INDUSTRY REPRESENTATIVES

Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded
territories of the Dakelh Denég, Ktunaxa, Nlaka'pamux, Secwépemc, St'at'imc, syilx, and TSilhgot'in
Nations, where we live, learn, collaborate and work together.

Interior Health recognizes that diversity in the workplace shapes values, attitudes, expectations,
perception of self and others and in turn impacts behaviors in the workplace. The dimensions of
a diverse workplace includes the protected characteristics under the human rights code of: race,
color, ancestry, place of origin, political belief, religion, marital status, family status, physical
disability, mental disability, sex, sexual orientation, gender identity or expression, age, criminal or
summary conviction unrelated to employment.

1.0 PURPOSE

To outline how Pharmaceutical Industry Representatives (PIRs) engage in activities at
Interior Health (IH) sites.

2.0 DEFINITIONS

TERM DEFINITION
IH Formulary The list of medications provided by IH Pharmacy services
as approved by the provincial BC Health Authorities
Pharmacy & Therapeutics Committee (P&T) and ratified by
IH P&T. Medications listed as Formulary Restricted must
meet criteria before the medication can be provided as a
formulary agent. If criteria are not met, the medication is
treated as non-formulary.

Client Any individual receiving care or services from IH. Includes
Clients, patients, long-term care residents and any other
person receiving care. Note that different terms may be
used in different care settings.

Clinical Staff A person licensed, or registered to provide health

care. For the purposes of this policy, refers to registered
nurses, licensed practical nurses, registered

psychiatric nurses, nurse practitioners,

pharmacists, pharmacy technicians, physicians, and allied
health professionals who practice on IH Premises or at
programs owned or operated by IH.

Pharmaceutical Pharmaceutical industry representative or vendor.
Industry Employees of pharmaceutical manufacturing companies
Representative (PIR) | who promote the use of or provide services related to
pharmaceuticals produced by their respective employer.
Excludes medical device representatives as defined by
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Surgical Services/Medical Device Reprocessing clinical
practice standard SSDI1800 - |H Surgical Services Vendor
Representative Policy

3.0 POLICY

3.1 IH Site Visitation Privileges

The primary IH contact for PIRs is the IH Formulary Coordinator

Site visits with Clinical Staff are by appointment only

There is no obligation on any Clinical Staff to meet with any PIRs

PIRs must not, under any circumstances, conduct business in any client
care areas. PIRs may only meet in public areas, educational rooms or
private offices

PIRs must not exhibit any pharmaceuticals or promotional material in
public areas in any IH sites

PIRs must leave an area if asked to do so by any IH staff member

3.2 Industry Sponsored Education

Upon request of IH Clinical Staff, PIRs may conduct information sessions
where there is a justified need for such a session as decided between
Clinical Staff and IH Pharmacy Services based on availability of alternate
education opportunities and feasibility. Preference is given to knowledge
opportunities developed and presented by IH, partner agencies or other
non-commercial entities (e.g. Provincial Academic Detailing, BC Cancer,
etc)
There is no obligation on Clinical Staff, the IH Formulary Coordinator or
delegates to host any industry sponsored education activity
PIRs must only provide information about medications listed on the IH
Formulary. Any other medication education request must be approved by
the IH Formulary Coordinator or delegate
o If a medication has been excluded from the formulary, it may not be
promoted at IH sites
o Information or promotional material provided must align with
formulary listing indications and/or restrictions

33 Restrictions on Medication Samples/Promotional Material

PIRs must not bring medication samples or drug reimbursement media
(e.g. coupon cards, etc.) into IH facilities, in compliance with IH policy
PHKO500 - Medication Samples
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e PIRs may not leave glucometer machines for distribution to clients

e PIRs may not post or distribute educational or promotional material
(including reminder items such as pens, paper pads, etc.) within the site
without the prior approval of the site Pharmacy Professional Practice
Leader or delegate (acute care) or the manager/program lead or delegate
(primary care or long-term care facilities)

e PIRs may not provide any food, gift or other incentive to IH staff

3.4 Confidentiality and Release of Information
e |H Clinical Staff may release the following information to PIRs:

o IH Formulary status of a product the PIRs employing company is
promoting

o Work contact information (name, IH phone number and IH email
address) of an IH employee

e |H Clinical Staff must not release the following information to PIRs:

o Representation, involvement or membership to committees
associated with prescribing or clinical practices

o Physician prescribing practices or any order sets or clinical decision
support tools
Formulary status of other companies’ products
Pricing information or contract agreements pertaining to any
product IH procures

e Staff should direct all other requests from PIRs for information to IH
Freedom of Information Services (FIPPA@interiorhealth.ca)

e PIRs must obtain written permission from the IH Formulary Coordinator
before reproducing site-prepared drug information for use in their
detailing

e Release of information must be in accordance with policy AR0O400 - Privacy
and Management of Confidential Information

3.5 Non-Compliance
e Conseqguences for non-compliance include progressive warnings,
communication with the PIR’s supervisor, loss of visitation privileges within
IH, and/or reductions in scores assigned to the vendor or distributor on
official contract award processes managed by Interior Health on its own
account, via PHSA, or its group purchasing organizations
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4.0 PROCEDURES
4.1 Scheduling

4.2 Visits

IH Formulary Coordinator is responsible for making a copy of this policy
available to PIRs. When necessary (i.e. sponsored education events), the IH
Formulary Coordinator will put PIRs in contact with site Pharmacy
Professional Practice Leaders or delegate (acute care) or the
manager/program lead or delegate (primary care or long-term care
facilities)

When scheduling appointments, PIRs must provide their name, company,
address, phone number or other method of contact and the reason for
their visit

PIRs must provide the name(s) of the speaker(s) and the topic being
presented in advance of any education or information sessions

PIRs must only schedule visits at times when the site pharmacy (acute
care) is open or at manager/program lead or delegate’s discretion

(community settings/residential care)
o Exception: Pre-arranged sponsored education sessions may occur

before or after pharmacy hours of operation

PIRs must sign in and sign out with a pre-designated pharmacy services
staff (any facility with pharmacy services) or the manager/program lead or
delegate (facilities without pharmacy services) when entering and leaving
the site using the PIR Sign-In Sheet (Appendix A).

PIRs must indicate the name of the person their appointment is with upon
signin

PIRs must wear a vendor identification badge that is clearly displayed at all
times for the duration of their visit

5.0 ASSOCIATED POLICIES

1. SSD1800 — IH Surgical Services Vendor Representative Activity

2. ARO0400 - Privacy and Management of Confidential Information

3. PHKO500 - Medication Samples
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Date PIR Company | Meeting SignIn | Sign Out | Vendor Badge
Name With Time Time #
Policy Sponsor: VP Clinical and Support Services 50of5

Policy Steward: Director, Pharmacy Services

Date Approved: May 2004

Date(s) Reviewed-r/Revised-R: October 2015, May 2018 (R),
October 2025 (R)

This is an Interior Health CONTROLLED document. A copy of this document in paper form is not controlled and should be checked against
the electronic file version to ensure accuracy.




