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Health and well-being for all 

Quality | Integrity | Compassion | Safety  

 

INTRODUCTORY TRAINING FOR POOL OPERATORS 

PoolSmart BC is a 1 day introductory course on swimming pool and whirlpool operation. This 
course is suitable for pool operators, pool maintenance staff or anyone else responsible for 
pools. It provides basic training to recognize, prevent or mitigate health hazards which could 
put pool patrons at risk. 

When: October 2, 2025 

Time: 8:00 a.m. – 5:00 p.m. 

Where: Kelowna Health Center, 505 Doyle Ave, Kelowna Room 103 

Fee: $175/person includes the PoolSmartBC workbook/operator’s manual, and 
certificate (if the applicant successfully passes the exam). 

 Bring your lunch - there will be a 45 minute break at noon. 
 
Agenda:  

8:00 am – 8:15 am  Introduction 

8:15 am – 10:00 am 
Unit 1 Pool Mechanics 

Unit 2 – Fundamentals of Flow 

10:00 am – 10:15 am Break 

10:15 am – 11:45 am 
Unit 3 – Water Chemistry 

Unit 4 – Disinfection 

11:45 am – 12:30 pm Lunch 

12:30 pm – 1:15 pm Unit 5 – Tests & Records 

1:15 pm – 2:45 pm 
Unit 6 – Chemical Safety 

Unit 7 – Biological Safety 

2:45 pm – 3:00 pm Break 

3:00 pm – 4:00 pm 

Unit 8 – Physical Safety 

Unit 9 – Law & Orders 

Unit 10 – Pool Safety Plans 

4:00 pm – 5:00 pm Exam 
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We will collect payment by phone after the registration is received. Please have a credit card 
available to make payment.    
 
Email this completed form to EPHDirect@interiorhealth.ca. 

Registration Deadline: September 25, 2025 for Kelowna 

For more information contact Stephanie at Stephanie.Carver@interiorhealth.ca 

 

Photo ID may be required to write the exam 

Registration Form  

Participant Name Phone Number 
Hotel or Business & 

Position 
Email 

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 

Total number of registrants on this form _______x $175.00/person = ________________ due. 

Contact name and phone # for payment (if different from above): 
 
 Name:  _____________________________________________________        

 Phone: _____________________________________________________ 


