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Interior Health would like to recognize and acknowledge the traditional, ancestral,and unceded
territoriesof the Dakelh Dené, Ktunaxa, Nlaka'pamux, Secwépemc, St'at’imc, Syilx,and Tsilhgot'in
Nations,where we live, learn, collaborate and work together.

Interior Health recognizesthatdiversity in the workplace shapesvalues, attitudes, expectations,
perception ofselfand othersandinturnimpactsbehaviorsinthe workplace. The dimensionsofa
diverse workplace includesthe protected characteristicsunderthe humanrightscode of: race,
color,ancestry, place oforigin, political belief, religion, marital status, family status, physical
disability, mental disability, sex, sexual orientation, genderidentity or expression, age, criminal or
summary conviction unrelated toemployment.

1.0 PURPOSE

Interior Health (IH) isa publicbody with obligationsunder the Public Interest
Disclosure Act (PIDA)to develop proceduresand protectionsforcurrentand former
Employeesand Health Professionalswhowish todisclose (report) serious
Wrongdoing occurring within IH. This Policy forms part of IH'scommitmentto
supporting a speak-up culture andalignswith AV3000 Psychological Health and
Safetyinthe Workplace.

ThisPolicy explains:

e |H'sobligationsunder PIDA;

e Themeaningof Wrongdoing under PIDA;

e Theoptionsavailableto Employeesand Health Professionalswhowould liketo
disclose Wrongdoing;

e Therolesandresponsibilitiesin supporting Employeesand Health
Professionalstosafely speak-upabouta Wrongdoing; and

e Thesummarized proceduresin IH's PIDA process. More detailed information

canbefoundinIH'sPubliclnterest Disclosure Act Procedure Guide.

2.0 DEFINITIONS

TERM DEFINITION
Advice Guidance thatmay be requested by the Employee or Health
Professional in makinga disclosure ora complaintabouta
Reprisal underthisPolicy or PIDA.
De;ignated One or more senior official(s) designated by the President &
Officer ChiefExecutive Officer for providing Advice, receiving and
investigatingdisclosuresunder PIDA.
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Disclosure Areportof anactasoutlinedin PIDA.

Employee A person employed by Interior Health in a full-time, part-time,
casual,and/orterm-specific unionized or non-contract position.
Includesemployed health professionals, management,
leadership, IH Directorsand Officers.

Health A memberofa regulated profession underthe Health
Professional Professions Act (RSBC 1996, c.183) thateither (a) receives
training atorthrough IH; or (b) providesservicesatoron behalf
of IH through any physical orvirtual health authority-runsite,
regardlessofthe nature of theirworking relationship with the
health authority. Forthe purpose of this policy, examples of
regulated health professionalsinclude, butare notlimited to:
nurses, dieticians, occupational therapists, physicaltherapists,
psychologists, pharmacists, aswell as physicians, midwives,
nurse practitionersand dentists.

Ombudsperson | BC Office of the Ombudsperson thatisresponsible under PIDA
to provide Advice and investigate allegations of Wrongdoing
from publicsectoremployees.

Personal Anyinformation which may be associated with oridentifiesan
Information individual except business contactinformation.

Personally identifiable information includesthingssuch asa
person'sname, socialinsurance number,account number,
health care number, employment history or medical
information.

Referencesto "personal information" within this Policy apply to
any documentsorrecords (whetherin hard copy or electronic
form) on which personal information isrecorded andall verbal
commentsorconversationsin which personalinformationis
mentionedordiscussed.

Protected Acts Acts where protection under PIDAfrom reprisal isavailable
including seeking Advice about making a disclosure, making a
disclosure, or co-operating with a PIDA investigation.

Public /rjterest Thelegal doctrine thatappliestoinformation thatshould not
Immunity disclosed because itwould be detrimental tothe publicinterest
or the government’sability to perform itsresponsibilities.

Reprisal Theimposition of,and any threat ofaction thatadversely affects
employmentorworking condition ofan Employee or Health
Professional because they sought Advice, made a Disclosure,
made acomplaintabouta Reprisal or participatedinan
Investigation. Includesimposition/threat of termination,
suspension and demotion, aswell assubtler measuresthat
negatively impactsemployment orworking conditionslike
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bullying, ostracizing or a workplace transfer orthe threattodo
anyofthese. Defined in section 31(1) of PIDA.

Respondent

A personagainstwhom the allegationisbeing made orwho
was found to have committed Wrongdoing.

Safe Reporting

IH Board policywhichisaccessible by all personsassociated
with IH who could be adversely affected, through potential
retaliation, should theyreportallegations of Wrongdoing.
Although Employeesand Health Professionals can access Safe
Reporting, this Policy offersadditional protectionsto Employees
and Health Professionalsunder PIDA.

Solicitor-Client
Privilege

Confidential communication between a lawyerandtheirclient
for the purpose of seeking legal advice.

Supervisor

Includesan Employee’sor Health Professional'sdirect
managementor Department Head. For Board Directors, the
Board Chairorthe President & Chief Executive Officer
supervises.

Wrongdoing

Behaviourthatisa dangertohealth and safety; underminesthe
quality ofcare;isunlawful or unethical;and/orisagainst
organizational policy, contracts, or other obligatory standards
(defined insection 7(1) of PIDA).

ThisPolicyand PIDAappliestothe following Wrongdoings,
including Wrongdoingsthatoccurred before the cominginto
force of PIDA:

e aseriousactor omissionthat,ifproven, would constitute
anoffence underan enactment of British Columbia or
Canada;

e anactoromissionthatcreatesasubstantial and specific
dangertothelife, health orsafety of persons, or to the
environment, otherthanadangerthatisinherentinthe
performance ofan Employee'sor Health Professional’s
dutiesorfunctions;

e aseriousmisuseofpublicfundsorpublicassets;

e grossor systemic mismanagement; and/or

e knowinglydirecting or counselling a persontocommita
Wrongdoing.

UrgentRisk

A Wrongdoing which posesanimminentrisk of substantialand
specificdangertothelife, health orsafety of persons, orto the
environment.
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3.0 POLICY

IH is committed to honesty, integrity,andaccountability in itsoperations, programs,
and servicesand promoting a culture of opennessand transparency.
IH takesseriously all reports of Wrongdoing andapypreciatesthe courageof
Employeesand Health Professionalswho come forward toidentify serious
circumstancesthatcompromise the integrity ofIH and the safety of Employees,
Health Professionalsand clients/patients.
IH will ensure that Employeesor Health Professionalswho seek Advice and/or provide
Disclosuresunder PIDA are supported and protected from Reprisal. All Disclosures
received aretobeinvestigatedinafairandtimely manner. Any Wrongdoings
identified will be addressed.
For detailed PIDA Disclosure, assessment, investigation and reporting procedures
refer to the PublicInterest Disclosure Act Procedure Guide which isconsidered
integral tothispolicy.
31 Scope & Exclusions

Thispolicyappliesto:

e Allcurrentandformer|H Employeesand Health Professionals, including
the Senior Executive Teamand IH Boardof Directors, whowish to
disclose serious Wrongdoing;

e AlllH operations, programs, andservices;and

e AllWrongdoing occurringinrelationsto I|H programsdelivered through
contracted service providerswhere thereisa substantial connection
between the Wrongdoing and IH.

Notall misconductisWrongdoing. PIDA appliestogross mismanagement of
IH funding, servicesor peopleinawaythatishighlyinappropriate,
irresponsible, orreckless. Systemic management means mismanagement
thatis broad, longstanding, recurrent,orinherentto IH culture and practices.
For moreinformation on the meaning of Wrongdoing, see the Ombudsperson
DO ToolKkKit (pg 29-30).
Reporting under PIDAisoptional; however, in some circumstancesan
Employeeor Health Professional may be requiredto reportthe Wrongdoing
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underadifferent policy or law. Mattersthatdo not fall under PIDA may be
dealtwith through otherestablished internal andexternal policiesand
reporting guidance (see also Appendix A), such asconcernsabout:

Individual employmentorcontractdisputes perthe applicable collective
agreement, termsand conditions of employment, and/or Standards of
Conductfor IH Employees;

Collective agreementyviolations, which followthe grievance process, or
other processes, as set outinthe collective agreement;

Medical Staff Bylaws;

Safety hazardsand unsafe workingconditionsaddressed in AV1100 -
Employeelncident Reporting and Investigation;

Harassment, bullying, discrimination, racism and other forms of
disrespectful behaviour covered by the applicable collectiveagreement,

Workplace Environment and Anti-Racism policiesand/or WorkSafeBC
processes;

Discrimination and harassmentcomplaintsunderthe applicable collective
agreement, WorkSafeBC processes, and/or BC Human Rights Code;

Recognizing and responding to Hazards, Near Misses, or Adverse Events
affecting patientsafety;

Clientquality of care issues covered by IH'sClient Complaint Management
process;

Dangertothe safety of personsor the environment under Environmental
Public Health and Community Care and Facilities Licensing;

Allegationsoftheft, fraud or corruption asoutlinedin the Theft, Fraud and
Corruption Policy;

Breachesofprivacy and unauthorized accessto, collection, use,and
Disclosure of Personal Information that may be handled by the |H Privacy
Office;

Allegationsofimproper use of IH informationsystemsasoutlined in
Information Systems Acceptable Use of Policy; and/or

Disclosures of Wrongdoing by membersofthe public,and conduct that
doesnot meetthe definitionof Wrongdoing setoutin PIDA may be
covered by IH'sSafe Reporting Policy.
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3.2 Confidentiality and Privacy

e Theidentity of EmployeesorHealth Professionalswhorequest Advice

pertaining toreporting Wrongdoing, disclose a Wrongdoing, complain
abouta Reprisal will be keptconfidential by a Supervisor,a Designated
Officeror anyoneinvestigatinga Reportunless:

e Theyarefulfillingtheirresponsibilitiesunderthispolicy;,
e Theyareaddressingarecommendation ofthe Ombudsperson;
e Theyarefulfillinganotherlawful purpose;

e TheEmployee or Health Professional has providedconsentin
writing todisclose theiridentity; or

e Theinformation hasalready been legally published.

All Personal Information that IH collects, usesorsharesreceiving a request
for Advice, receivingorresponding toa Disclosure, orconducting an
Investigation will be treated asconfidential andwill be used anddisclosed
as described inthisPolicy,the PublicInterest Disclosure Act Procedure
Guide, PIDA or as otherwise permitted or required under the Freedom of
Information and Protection of Privacy Act (FOIPPA) and otherapplicable
laws.

In preparing annual reportsunder Section 4.4 ofthispolicy, IH mustdelete

or exclude any material that would reveal the identity ofthe Employeeor
Health Professional who reports Wrongdoing.

All reporting underthis Policy will be in compliancewith the requirements
of FOIPPA.

33 Protection from Reprisal

IH will nottolerate Reprisal againstan Employee or Health Professional who,
in good faith, disclosesserious Wrongdoing. No person can take a Reprisal
againstan Employee or Health Professional, including Supervisors, co-
workers, executive or alleged wrongdoers.
Employeesor Health Professionalsare protected from Reprisalwhen they:

e Seek Adviceaboutmaking a Disclosure;

¢ Makea Disclosurein good faith;or

e Cooperatewith aninvestigation (collectively, "Protected Acts").
Employeesor Health Professionalsare protected from any person taking an
adverse measure againstthem whichimpactstheiremployment because
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theydid a Protected Act under PIDA. An adverse measure can include
termination, suspension and demotion, aswell assubtler measureslike
bullying, ostracizing ora workplace transfer.

Under PIDA, Reprisal isan offence, punishable by afine.

If an Employee or Health Professional believesthata reprisal hasbeen taken
againstthem, they may contactthe Designated Officerorthe
Ombudsperson's office to make a complaint. The Ombudspersonis
responsible forinvestigating complaints of Reprisal from public bodies
underthe jurisdiction of PIDA. More informmationcan be found onthe
Ombudsperson’'swebsite.

4.0 RESPONSIBILITIES

4.1

4.2

Employees and Health Professionals

Report (disclose) any real or suspected Wrongdoing in good faithandin
accordance with the established Public Interest Disclosure Act Procedure
Guide. Anyone who makes a false statement or misleadsorattemptsto
mislead anyone whoisfulfilling their responsibilitiesunder PIDA commits
an offence for which an Employee or Health Professional can be fined.

Keep the Wrongdoing Disclosure and investigation confidential. Donot
sharetheidentity ofany Employee or Health Professionalwho disclosesa
Wrongdoing.

Do not participate in Reprisalsagainst Employeesor Health Professionals
who disclose a Wrongdoing or participate in investigations. Anyone
committing a Reprisal can be penalized (see 3.3 Protection from Reprisal).

Employeesor Health Professionalsare notrequired to participateina
Wrongdoing investigation (interview and/or answer questions) unless
requested todoso by the Ombudsperson. However, IH isgrateful toall
Employeesor Health Professionalswho cooperate with Designated Officersto
respond to Wrongdoing within the organization andsupporta work
environmentwhere Employeesor Health Professionalsfeel safe todisclose
Wrongdoing.

Supervisors

Foster a work environmentwhere Employeesor Health Professionalsfeel
safe to disclose Wrongdoing and tostop Reprisal ifobserved.
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Ensure all Employeesor Health Professionalsare made aware of this Policy
including providingaccesstoinformation and education about PIDA.

When an Employee or Health Professional indicatesthey wish torequest
thattheir Disclosure be considered underthe thisPolicy or are seeking
Advice, respond torequest within five businessdaysand maintain a written
records of the Advice provided.

Keeptheidentity ofany Employee or Health Professional who requests
Advice or reportsa Wrongdoing confidentialand notdisclose any
information totheirsupervisor.

Assist Employeesor Health Professionalsto documenttheirwritten
Disclosure iftheyrequest. When a written Disclosure isreceived from an
Employeeor Health Professional, forward ittoa Designated Officerassoon
possible.

When required, supportand fully cooperate with any investigationsunder
thisPolicy.

43 Designated Officers

Foster a work environmentwhere Employeesand Health Professionalsfeel
safe to disclose Wrongdoing.

When an Employee or Health Professional indicatesthey wish torequest
thattheir Disclosure be considered underthis Policy or are seeking Advice,
respondtothe requestwithin five businessdaysand maintain a written
record of the Advice provided.

Receive written Disclosures of Wrongdoing and assesswhether they fall
within the scope of this Policy and will be investigated under PIDA or should
be referred to anotherestablishedIH process (see also Appendix A-
Wrongdoing Reporting Flow Chart).

Refer all Disclosuresinvolving allegationsaboutthe President & Chief
Executive Officertothe Ombudsperson after notifying the Chairofthe
Board of Directorsand the Ministerof Health, ifapplicable.

Act immediatelytopreventharm ifthe Disclosureindicatesan Urgent Risk
of seriousharm.

Notify the Employee or Health Professionalwho disclosed the Wrongdoing,

the President & Chief Executive Officer,and anyindividualsaccused of
Wrongdoing ofa decision toinvestigate the Disclosure.
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e Conducta Reprisalriskassessmentonanongoing basisand take stepsto
addressor minimize risk of Reprisal.

e Whererequired,conductan investigation ordesignate an appropriateand

gualified investigator, who may be aninternal orexternal party, to
investigate the allegations of Wrongdoing.

e Adheretothe principlesofproceduralfairnessand natural justice when
conducting aninvestigation.

e Atthe conclusionofaninvestigation, preparea reportof anyfindingsof
Wrongdoing, reasonstosupportsuch findingsand any recommendations
to the President & Chief Executive Officerand tothe Employee or Health
Professional. Where practicable, provide a summarytoany person alleged
or found responsiblefor Wrongdoing.

e Upon consultation with the President & Chief Executive Officer,reportan
alleged offencetoalawenforcementagencyifthe Designated Officer has
reason to believe thatan offence may havebeen committed.

e PromptlyreferReprisal complaintstothe Ombudsperson.

e Keepappropriaterecordsinasecure and confidential manner.

e Provideanannual aggregate, anonymousreporttothe President & Chief

Executive Officerand IH Board of Directorsthatincludesthe numberand

nature of reported Wrongdoingsand action taken in response tothem. The
reportwill be made publicly available on the IH welbsite.

4.4 President & Chief Executive Officer

e Hasoverall responsibility and administration ofthis Policy including
ensuring education aboutthisPolicy and related Public Interest Disclosure
Act Procedure Guideisavailabletoall Employeesand Health Professionals.

e Designatesone or more seniorofficialsas Designated Officers.

e Receivesinvestigation reportsfrom the Designated Officerand takes
corrective measurestoremedythe Wrongdoing.

e Publishesannual reportson activitiesunder PIDA.

e Respondswithin 30 daysto requests by the Ombudsperson forinformation

regarding steps|H hastaken toaddressrecommendationsaboutfindings
of Wrongdoing made by the Ombudsperson.
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e Wherewarranted, makesthe factsestablished inaninvestigation known to

the appropriate enforcementagency or regulatory body and instituteslegal
proceedingstoseek resolution and remedies.

SUMMARY PROCEDURES

Detailedproceduralstepsdescribed in IH's Public Interest Disclosure Act Procedure
Guide aresummarizedbelowandin Appendix B.

51 Requests for Advice

e An Employee or Health Professional whoisconsidering making a Disclosure
under PIDA may seek Advice aboutdoing so from:

e Theirunion representative;

e Alawyer (attheirown expense);
e Theirsupervisor;

e |H DesignatedOfficers; or

¢ The Ombudsperson.

e Advice may helpthe Employee or Health Professional todecide howto

addresstheirconcern. An Employee or Health Professional mightrequest
advice aboutthe following:

e Themeaningof Wrongdoing under PIDA;

¢ Whatother mechanismsmightbe appropriate foraddressing their
concerns;

¢ Howtheiridentity can be protected underthe PIDA process;
¢ Howto makeaWrongdoing Disclosure;

e Howthe PIDA processworks; or

e Whethertodirecttheirreportto the BCOmbudsperson.

e Employeesand Health Professionals may contact their Supervisor orthe
Designated Officer by email ortelephone.

e Thesupervisoror Designated Officer may require the Employee or Health
Professional to make the request for Advice under PIDA in writing.

e EmployeesorHealth Professionalswho seek Advice from their supervisor, IH
Designated Officersorthe BC Ombudsperson are protected from Reprisal
under PIDA.Thisprotection applieswhetherornotthe Employeeor Health
Professional decidesto make a Disclosure.
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52 Making a Disclosure

e Employeesand Health Professionalscan reportallegations of Wrongdoing
under PIDAsection 7(1) by making a Disclosure totheir Supervisor,
Designated Officer orthe Ombudsperson.

A Disclosure should:

e beinwriting, preferably usingthe webform available;
e includethefollowinginformation, (if known):

o adescription ofthe Wrongdoing and anyavailable details;

o thenameoftheindividualswhohave committed, orare about
to committhe Wrongdoing; the date ofthe Wrongdoing; and

o Whetherthe Wrongdoingrelatestoan offenceor acrime,andif
so, which one.

e Ifthe Employee or Health Professional are unable to provide a written
disclosure they can seek assistance from theirsupervisor or IH Designated
Officers.

e Employeesand Health Professionalswhowish to make a Disclosure may do
so anonymously. However,an anonymous Disclosure cannot be considered
if the Designated Officercannotdetermineifthe discloserisa currentor
formerIH Employee or Health Professional. Also, the EmployeeorHealth
Professional may notreceive any updateson the disclosure and the ability
to investigate may be limited.

e An Employee or Health Professional may report under PIDAand another
processat thesametime,ifappropriate. Toavoid duplication, Employees
and Health Professionals may be asked whentheyreportifthey have
reported underanother reporting mechanism.

53 Making a Disclosure about Urgent Risk

e Sectionl6of PIDAallowsfor Employeesand Health Professionalsto make
public Disclosures (forexample tothe media) ifthe Employee or Health
Professional reasonably believesthata Wrongdoing posesan Urgent Risk.
An Employee or Health Professional must take the following steps prior to
making an urgent publicdisclosure:

e consulttherelevant Protection Official, asfollows:

o inrespectto ahealth-related matter, the Provincial Health
Officer;
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o inrespectof anenvironmental matter, Emergency Management
BC; or
o inanyothercase, the appropriate police force

e receivedirection from the Protection Official about whetherto
make thedisclosure, and ifso, on what conditions;and

e wherethe Protection Official approvesthe disclosure, make the
disclosure inaccordance with any conditionsthe Protection Official
imposes.

Employeesand Health Professionalswho make a public Disclosure must
not share information thatisconfidential according toany BCor Canadian
law, protected by Solicitor-Client Privilege, protected by any common law

Rule of Privilege orsubjectto PublicInterest Immunity (unlessthe Attorney
General providesconsent).

Immediately after makinga publicdisclosure the Employee or Health
Professional must notify their Supervisor or a Designated Officerand Report
the Wrongdoing as per Section 5.2 of thispolicy.

5.4  After Making a Disclosure

IH's PublicInterest Disclosure Act Procedure Guideisin placetomanage
theinvestigation once a disclosureisreceived by a Supervisorora
Designated Officerincluding acting immediately to preventharmifthe
Disclosure indicates Urgent Risk; request and review documentsas part of
theinvestigation and investigate other Wrongdoingsthat may be
uncovered.

A Designated Officer may delegate the investigation toan external
consultantorto the Ombudsperson.

Therisk of Reprisal against Employeesand Health Professionalswill be
assessed on anongoing basisand stepstakentoaddressorminimize risk.

An Employee or Health Professional who have made a disclosure and have
experienced a Reprisalmay complainabouta Reprisal tothe
Ombudsperson.

Areportwill be produced and providedtothe President & ChiefExecutive
Officerthatincludesanyfindingsof Wrongdoing,reasonstosupportsuch
findings,and any recommendationstoaddressissueswith policy, practice
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and systems. The President & Chief Executive Officer will consider the
findingsand recommendationsand take corrective actions. Ifthe President
& ChiefExecutive Officer declinestotake corrective measures, they willset
out thereasonsfor decliningtodoso intheannual report.

e Thedisclosing Employee or Health Professional who provided the
Disclosure and otherappropriateindividualsasrequired will be provided
with a summary report. Where practical, a reportwill be provided toany
person alleged or found responsible for Wrongdoing.

e Anannualreportwill be produced andbe made publiclyavailableon IH's
website.

6.0 REFERENCES

1. BCPubliclInterest Disclosure Act
2. Orderin Council Regulation No. 324
3. BC Office ofthe Ombudsperson — PIDA Resources
4. |H Board of Directors Safe Reporting Policy
5. AUO100-Standardsof Conductfor IH Employees
6. AUI000-Workplace Environment
7. AU2200 Anti-Racism
8. AU4000-Theft, Fraud and Corruption
9. AVII00 Employee Incident Reporting and Investigation Policy
10. AV3000 PsychologicalHealthand Safetyin the Workplace
1. Health Authority Medical Advisory Rulesand Bylaws
12. ALO600 Dutyto Report Suspected Child Abuse and Neglect
13. AKO400 Recognizing and Responding to Hazards
14. ARO100 Information Systems Acceptable Use of
15. ARO400 Privacy and Management of Confidential Information
16. AKOI100 Client Complaint Management Policy
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Appendix A - Flow Chart:
Reporting a Wrongdoing as an IH Employee or Health Professional

Identify Nature of
Wrongdoing
(seg Policy for definition)

Danger to Health Undermining

& Safety Quality of Care

l

Does the act create a Is the act serious that
substantial if proven
and significant danger would be unlawful
to life, health under B.C. or
or. safety of persons or Federal Acts? Or —
the environment other systemic
than inherent in 3 representing a misuse
employee's duties or of public
function? funds or assets?
For concerns* that do
NO not meet the
significance threshold
vES Report Under Public for PIDA, consider
Interest Disclosure YES reporting to Safe
Act Policy Reporting
MO *also indudes public concerns
¥
Guidanceto report concerns about danger to Guidancetoreport or concerns;|
Employee or Health Professional health & safety]
® AU100Employee Standards of Conduct for IH
AU0100 Standards of C onduct for IH Employees Employees
> Medical Staff Bylaws ® AU2200 Anti-Racism
AV1100EmployeeIncident Reportingand ® AU4000Theft, Fraudand Corruption Policy
Lnvestigation Policy ® AL0600Dutyto ReportSuspected Child Abuse
®  AU1000 Workplace Environment Policy and Neglect
® AR0100AcceptableUseof Digital I nformation
Guidanceto report quality of care concems: Systems
o o ) ® ARO0400Privacy and Managementof
® AKO0400Recognizing and Responding to Hazards Confidential Information
® AKO0100Client Complaint ManagementPolicy ® AR0450Managing Privacy & Security Breaches
®  Environmental Public Health and Licensing ® ARO0600InternetAccess
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Appendix B:
Summary PIDA Procedures (details in Procedure Guide)

Request for Advice
[Optional)

- R Disclosure made by Employee
Supervisor N or Health Professional

IH Designated Officer

i Motify the Employee or
[?I"-I‘r::t?:TRisk of Repﬁsa?f: l+—VES = glam— B ML (i
: 2 Urgen h PIDA requirements? reasons and explain further
gency steps available
7
+ Decision to investigate MO
Motify the Employes or
yic 5| Health Professional that
the investigation is
l COMMENCing
Conduct investigation and
prepare Investigation Report
1 +
- - Provide Summary Report
Provide Final Report to the CEQ
for review and action to the E:E:;f::;l Health
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