V ) Interior Health

Urgent & Primary Care Resources

Book a Pharmacy Appointment: Pharmacistsare animportant partofyour health care
team and offera wide variety ofservicesin more than 1,400 community pharmacies
throughout B.C. You can book an appointment orwalk-intoan available pharmacy to
discussyour minorailmentsand contraception needs.

Register to find a family doctor or nurse practitioner (HealthLink BC): Ifyou live in
British Columbiaand needa family doctoror nurse practitioner, register forthe Health
Connect Regqistry.

Check Your Symptoms (HealthLink BC): Understanding common health concernsand
whatcan be donetopreventor treatthem can go alongwaytowardsreducing the stress
you feel when it comesto your health and the healthofthose inyourcare.You can check
yoursymptomson HealthlLink BC'swebsite.

Access health & wellness information for First Nations people: The First Nations
Health Authority workstowardsthe health and wellnessofall First Nationsin BCthroughiits
unique approachtowellnessand itssupport of community wellnessactivities. Visittheir
Wellnesswebpage.

Access Mental Health & Substance Use Services (Interior Health): Our Access
Mental Health & Substance Use Services (MHSU) aimsto provide a safe space whereyou can
be connected tothe service orservicesthat meetyour needs. To self-refer, call 310-MHSU
(6478) or visityour local MHSU Centre. Or feel free to speak to yourfamily doctoror nurse
practitionerto ask for a referral.

Access seniors health services (Interior Health): We offer a range of seniors health
servicesalongside our partneragencies. Get connected tothese servicesby calling
Community Health Servicesat1-800-707-8550.

Patient Care Quality Office (Interior Health): We're committed to providinghigh-
quality carein arespectful, caring and safe environment. Share your feedback (compliment
or concern)onthe care thatyou or yourloved oneshave received so we may resolve your
concernsand improve patientservices. Visitour webpage tolearn more.

Primary care (Interior Health): Primarycareincludesall the services provided to meet
youreveryday healthneeds (“whole person care”). Thismight be a checkup with yourfamily
physician ornurse practitioner, a visittoa physiotherapist, ora trip to the pharmacistor
publichealth nurse.Visitourwebpage tolearn more.

Pregnancy & childbirth: Visit our webpage toaccessinformation on different stages of
pregnancy &childbirth. Learn aboutavailablesupport for people whoare pregnantorgiving
birth,and their partners.

Primary care networks (PCNSs): A PCN isa clinical networkoflocal primary care service
providerslocated in a geographical area, with patient medical homes (PMHs) asthe
foundation.Visitthe Family Practice Services Committee'swebsite tolearn more.

Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dakelh Dené,
Ktunaxa, Nlaka’pamux, Secwépemc, St'atimc, Syilx, and TSilhqot'in Nations where we live, leamn, collaborate and work together.
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