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VIRTUAL CARE
 vrcUAl dyKBwl bwry jwxkwrI

vrcUAl mulwkwq ivc qusIN Awpxy Gr dI shUlq qoN Awpxy ishq sMBwl krn vwly nwl gl bwq kr skdy ho[ 
quhwfw ishq sMBwl krn vwlw ieh &Yslw krygw ik qusIN cMgy aumIdvwr ho[

ies leI quhwnUM ieh zrUrq hY:  1. kMipaUtr (vY~bkYm, spIkr Aqy mweIkRo&on), tyblY~t, jW smwrt&on 
2. ie`k BrosymMd ieMtrnY~t kunYkSn 
3. eImyl AkwaUNt

jy au~pr ilKIAW cIzW quhwfy kol nhIN qW Awpxy ishq sMBwl krn vwly nUM d`so[ qusIN AwpxI ishq sMBwl krn vwly 
nUM lokl hYlQ sweIt qy tYlIhYlQ rUm bu`k krn leI kih skdy ho[  iksm dIAW srIrk pRIiKAwvW vrcUAl dyKBwl 
ivc sMBv nhIN[ vrcUAl dyKBwl bhuq zrUrI dyKBwl dw bdl nhIN[ jy quhwfy mn ivc koeI svwl hY qW ikrpw 
krky Awpxy ishq sMBwl krn vwly nUM sMprk kro[

cMgI mulwkwq leI suJwA

prvwrk mYNbr jW ishq sMBwl 
krn vwly nUM Awpxy nwl r`Kx bwry 
ivcwr kro

rOSnI vwlI pRweIvyt jgHw cuxo ij`Qy 
qusIN Ku`lH ky gl bwq kr skdy ho

 

iDAwn BMg krn vwlIAW cIzW 
htwE Aqy suinSicq kro ik qusIN 
SWq rho[

kYmrw A`KW dy lYvl qy r`Ko

ieh suinSicq krI ik quhwfw XMqr 
cwrj hY jW pl`g kIqw hoieAw hY

AwpxI mulwkwq qoN 5 qoN 10 imMt 
pihlW sweIn-ien kro qW ik iksy 
qknIkI sm`isAw dI mdd leI 
smW iml sky

AwpxI Awm ijhI Avwz r`Ko[ jy 
quhwnUM klInIsIAn dI Awvwz nhIN 
suxdI qW vwilaUm vDwE

ieMtrnY~t leI qwr vwlw kunYkSn 
vrqo jW fytw dy cwrj qoN bcx leI 
vweI-&weI vrqo

ieh cIzW kol r`Ko
	☐ bI.sI. srivs kwrf (kyAr kwrf)
	☐ dvweIAW,ivtwimnz Aqy sMpUrkW dI ilst
	☐ AwpxI PwrmysI dw nwm Aqy pqw
	☐ Awpxy ielwjW Aqy l`CxW bwry not
	☐ ijhVy svwl qusIN pu~Cxw cwhuMdy ho aunHW dI ilst
	☐ not ilKx leI pY~n Aqy pypr
	☐ ishq sMBwl krn vwly dw jW d&qr dw &on nMbr

vrcUAl mulwkwq dOrwn
	⦁ vIfIE kwl ivc quhwfI ishq sMBwl krn vwlw Awpxy 

pwsy iksy dI jwx pihcwx krvweygw Aqy quhwnUM vI 
AwpxI jwx pihcwx krwaux leI khygw

	⦁ quhwfy mOjUdw itkwxy Aqy &on nMbr bwry pu`iCAw jweygw 
qW ik AYmrjYNsI smyN jW jy vrcUAl mulwkwq dw 
kunYkSn tu`t jwey qW quhwfy nwl sMprk kIqw jw sky

	⦁ ausy qrHW svwl pu`Co ijvyN ik swhmxy bYTy ho Aqy Awpxy 
inSwny Aqy loVW bwry g`lbwq kro

	⦁ ishq sMBwl krn vwly nwl iml ky AwpxI ishq 
sMBwl dw plYn bxwE:

	☐ Awpxy l`CxW nUM ikvyN kwbU krnw hY
	☐ ^Un dy kMm, tY~st, dvweIAW dI prcI, hor 
pRogrwm jW ishq sMBwl krn vwly leI rY&rl

	☐ jdoN quhwfI &wlo A`p krn dI zrUrq hovy
	☐ jy quhwfI hwlq bdly qW kI krnw hY

ieh &Yslw qusIN iksy smyN vI kr skdy 
ho ik qusIN vrcUAl mulwkwq nhIN krnI 
cwhMdy[ Awpxy ishq sMBwl krn vwly nUM 
iksy bdlvyN pRbMD leI kho[
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kI vrcUAl mulwkwqW sur`iKAq hn?
quhwfI gopnIXqw swfy leI mh`qvpUrn hY[ AsIN aunHW 
AYplIkySnz dI cox krdy hW jo jwxkwrI dI AzwdI 
Aqy gopnIXqw kwnUMn dI pwlnw krdIAW hn[ AwfIE 
Aqy vIfIE nUM AYnikRpt kIqw jWdw hY[ vDIAw kwrj 
pRxwlI dI pwlxw kIqI jWdI hY[ vrcUAl mulwkwqW 
irkwrf nhIN kIqIAW jWdIAW[

pUrI sur`iKAw dI qW hoNd hI nhIN[ ieh swfy v`s ivc 
nhIN ik stor hox qoN bwAd jwxkwrI nUM kI huMdw hY:
	⦁ quhwfy XMqr qy
	⦁ dUrsMcwr dIAW syvwvW dyx vwilAW kol
	⦁ sw&tvyAr jW AYplIkySn dIAW syvwvW vwilAW kol 

qusIN vrcUAl mulwkwq nUM ikvyN hor sur`iKAq 
kr skdy ho?
AwnlweIn qy sur`iKAq qrIky vrqo ijnHW ivc ieh 
Swml hn:

Awm pbilk vweI.&weI. dI QW Awpxy 
sur`iKAq pwsvrf vwlw vweI.&weI. 
vrqo

A`p-fyitf AYNtI-mlvyAr Aqy AYNtI-
vwiers dI vrqoN kro

isr& BrosymMd sroqW qoN hI AYplIkySn 
fwaUnlof kro

suinSicq kro ik AYplIkySn nvInqm/
A`pfyitf hY

Awpxy XMqr qy AwigAw dIAW sYitMgz 
bwry sucyq rho

kI vrcUAl mulwkwq leI &Is dyxI 
pvygI?
AY~m.AY~s.pI. plYn ivc kvr bI.sI. dy vsnIkW 
leI koeI &Is nhIN[ quhwfy kMipaUtr/&on qy vrqy 
fytw dw Krcw quhwnUM pvygw[

 
kI vrcUAl mulwkwq smyN nvIAW 
dvweIAW jW purwxIAW dvweIAW lYx leI 
prcI imlygI?
fwktr jW nrs pRYktISnr jy cwhux qW quhwfI 
&wrmysI nUM dvweIAW bwry jwxkwrI Byj skdy hn[ 
AwpxI PwrmysI dw nwm Aqy pqw Awpxy kol iqAwr 
r`Ko[

vrcUAl kyAr shwieqw
1-844-870-4756

vrcUAl dyKBwl syvwvW: mrIzW leII

https://www.interiorhealth.ca/health-and-wellness/accessing-care-through-technology

