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VIRTUAL CARE

Khai Quat vé Virtual Care

Lan kham sutc khoe tl xa bang phuang tién dién tu (virtual visit) gilip quy vi gap chuyén vién
cham séc suc khde clia minh ngay tU nha quy vi that tién Igi. Chuyén vién cham soéc sudc khoe sé
quyét dinh cach nay co thich hgp vaéi quy vi hay khéng. Quy vi sé can cé:

1. Mot may dién toan (vi tinh) (webcam, loa, va may vi am), may dién toadn bang, hoac dién

thoai tinh khén
2. budng két ndi internet an ninh va dang tin cay
3. MOt trusng muc email

Hay cho chuyén vién cham soéc sic khoe biét néu quy vi khéng cé nhiing thi liét ké & trén. Quy
vi c6 thé nha chuyén vién cham séc stic khde hen gilt ché trudc tai mét Phong Telehealth 3 dia
phudng. Khéng thé kham dugc mot sé loai bang phuang phép virtual care. Virtual care khéng
thay thé dugc dich vu cham séc khan cap. Néu quy vi cd thac mac, xin lién lac vai chuyén vién
cham séc suc khoe.
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ng dan cho mét budi
m hiéu qua

Hay nghi dén viéc dé mot
Nngugdi trong gia dinh hoac
Ngugdi cham soéc cé mat
canh quy Vi

Chon moét chd sang sua,
riéng tu dé quy vi cé thé ndi
tu do thodi mai

Hay dep bd nhing thd lam
phan tdm va chidc chan la
quy Vi sé khéng bi quay
nhiéu

Pat may thu hinh ngang
tam mat

Nhd& nap dién hodc cdm
dién khi cu clia quy vi

Tham du budi hen sm tu 5
dén 10 phut dé co thi gis trg
gilp Vvé cac van dé ky thuat

No6i bang giong binh
thudng. M3 loa I8n Nnéu quy
vi khdng nghe dudc tiéng
cla chuyén vién bénh ly

K&t ndi internet bang dusng
day cap hoac bang Wi-Fi an
ninh dé tranh viéc cé thé bi

tinh tién d{ kién
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Chuan bi san nhiing thd sau day

Thé Dich Vu BC (Care Card)

Danh sach thuéc men, sinh t, va thudc bd

Tén va dia diém nha thudc tay quy vi st dung

Cac chi tiét ghi chép vé qua trinh y té va triéu
chung cua quy vi

Liét k& bat c thac mac nao quy vi mudn hoi

Giay but dé ghichu

S6 dién thoai cla chuyén vién cham séc suc khoe
hoac phong mach

OOo0O Oogoo

Trong lan virtual visit
e Chuyén vién cham séc suc khde cla quy vi sé gidi
thiéu bat ct ngudi nao phia ho cé mat trong budi
gap mat video nay, va quy vi s& dugc yéu cau gidi
thiéu nhing nguai & phia quy vi
e Quy Vi sé dugc hodi vé nai quy vi dang cé mat va sé
dién thoai trong trudng hgp khan cap suc khoe
hodc néu lan virtual visit nay bi cat dut
e Néu thac mac va néi vé cidc nhu cau va muc tiéu
cla quy Vi nhu la trong budi khdm tai phong mach
e Lap mot ké hoach cham soéc véi chuyén vién cham
séc suc khode cua quy vi:
0 Céach kiém soat cac triéu ching cla quy vi
O Gidithiéu di thd mau, thd nghiém, ké toa thuéc,
cac chudng trinh khac, hoac cac chuyén vién
cham séc suc khoe khac
O Khiquy vi can tai kham
O Phailam gi néu tinh trang cua quy vi thay doi

000 Vao bat cl ldc nao, quy vi cd thé quyét

dinh la khéng can virtual visit. Hoi
(@ chuyén vién cham soéc suc khoe cua quy
vi Vé nhiing cach sap xép khac.
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Nhiing lan virtual visit c6 an ninh
hay khong?

Quyén riéng tu clia quy Vi that quan trong
daoi véi chung téi. Chung téi chon nhiing
chudng trinh Ung dung tuan hanh Pao Luat
Tu Do Thong Tin va Bao Vé Quyén Riéng Tu.
NhUng phan thinh thi déu dugc ma hoa.
Khéng ghi lai nhing budi virtual visit (kham
sUic khoe tU xa bang phugng tién dién td).

Khéng cé An Ninh nao Hoan Hao. Chung téi

khéng thé kiém soat dudgc nhiing gi xay ra

sau do vé du kién luu gidr:

e Trong khicu cla quy vi

e Bgicac hang vién thdong

e BG3icac hdng nhu kién hoac chuang trinh
Ung dung

Quy Vi cé thé giup cho virtual visit
dudc an ninh hon bang cach nao?

Ap dung nhiing cach sinh hoat trén mang an
toan han gom:

Dung Wi-Fi an ninh c6 mat ma
bdo vé, chi khong dung Wi-Fi
cbng cdng

Dung nhu kién cap nhat chéng
malware va chéng vi khuan dién
toan

Chi lay cac chuang trinh Ung
dung tU nhing ngudn dang tin
cay

Bao dam chuadng trinh Ung dung
cda quy Vi la ban mdi nhat
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Pé y nhing cach cai dat cho phép
cUa tat ca cac chuang trinh Ung
dung trong khi cu clia quy vi
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Khai Quat vé Virtual Care

Virtual visit c6 ton tién hay
khong?

Cu dan tai BC c6 bdo hiém cuia Chuadng
Trinh Dich Vu Y Té (MSP) khong phai tra
tién. Quy vi cé trach nhiém tra bat cu
phitén st dung dU kién nao hodac 1é phi
cla hang cung cap dich vu internet cua
quy Vi.

Cé thé ké toa thudéc mai hoac
mua thém thuéc cii trong lan
virtual visit hay khéng?

Bac Sihoac Y Ta Cao Cap cé thé tuy y gui
toa thuéc dén nha thudc tay cla quy vi.
Hay chuan bi san tén va dia chi nha thudc
tay cla quy Vi.

Ho tro cdng nghé cham séc ao
1-844-870-4756

Céac Dich Vu Virtual Care: Cho Bénh Nhan
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