
What is Multi-Factor 
Authentication (MFA)?

Multi-Factor Authentication (MFA) is 
used to access IH systems when you are 
outside of the secure IH network.  

MFA requires 3 types of identification:

Multifactor Authentication (MFA)

Need help? MFA@interiorhealth.ca

✓ Something you possess
(personal cell phone) 

✓ Something you know
(password or pin)

✓ Something unique
(Face ID or fingerprint)

WebmailIH 
Anywhere

https://www.interiorhealth.ca/information-for/medical-staff/getting-started/e-access/mfa
mailto:MFA@interiorhealth.ca?subject=How%20To%20MFA%20Inquiry
https://www.interiorhealth.ca/information-for/medical-staff/getting-started/e-access/mfa
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