Y ) Interior Health Join and Troubleshoot Zoom

VIRTUAL CARE

Tips for a Good Experience
[0 Download the Zoom application for the best experience. Digita| Health Support

[0 Use a wired internet connection or reliable, secure
Wi-Fi if you want to avoid potential data charges from your
internet provider. Public Wi-Fi is not recommended.

[0 Make sure your device is charged or plugged in.

Join Virtual Visit

You are not required to have or sign up for a Zoom account. You can join your appointment using
the Zoom App or a compatible internet browser.

Join from Zoom App
1. Click the invite link or copy and paste link into browser.

2. You will be prompted to open or download the Zoom application. Some users may see a
widow to always allow Zoom to open links of this type in the associated app.

3. Click Open.

System Requirements Download App

Windows, macQOS, Linux Zoom Workplace - Zoom Download Center
iOS and iPadOS Zoom Workplace - AppStore

Android Zoom Workplace - Google Play

Joining from Internet Browser

Zoom functions best on Google Chrome, Mozilla Firefox, and Microsoft Edge.

1. Click the invite link or copy and
paste link into a compatible browser.

2. A pop-up window will prompt you to
open or download the application,
click Cancel.

3. Click Join from Your Browser.

4. Allow Zoom to access your
microphone and camera.

5. Enter your name and click Join.

How to join a meeting with the Zoom
web client
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https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060748
https://zoom.us/download#client_4meeting
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0061734
https://apps.apple.com/us/app/zoom-workplace/id546505307
https://support.zoom.us/hc/en-us/articles/201179966-System-Requirements-for-iOS-iPadOS-and-Android
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060732#h_01FNY4VMD03HWYGFGR04CXW147
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060732#h_01FNY4VMD03HWYGFGR04CXW147
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Troubleshooting Zoom

Connection is Slow or Disrupted

O Click Leave and re-join the virtual visit by opening your virtual visit invitation and click/tap the
appointment link to join the meeting.

[0 Close any open unnecessary programs or applications.
0 If your Wi-Fi is slow, consider switching to a wired connection.

Sound and Video Issues

[0 If you see Join Audio button, click it, then depending upon
the device you are using either click Join with Computer
Audio or tap Call using Internet Audio.

Unable to
hear anyone

[0 Follow Join by Telephone instructions on your virtual care

Join phone audio invitation if you are unable to join the computer audio

No one can [0 Check that your microphone is not muted (there should not
hear you be a red line across the microphone button).
Hard to hear [0 Check that your speaker volume is turned up high enough.

. [0 Click the A arrow beside the Mute button and click Test Speaker &

Test audio .
Microphone...

[0 Check if the correct camera is being used, click A beside the

Video is black Video button.

Camera or sound

. [0 Check your device camera and microphone permissions.
not working

Continued issues [1 Check that your browser and the Zoom application is updated.

Zoom Support

Getting Started Troubleshoot

Getting Started with Zoom Meetings Troubleshooting audio issues

Joining a Zoom meeting Troubleshooting video display

Participant controls in a meeting Troubleshooting Zoom video crashes

Joining a meeting with the invite link Troubleshooting when you can't join a Zoom meeting
Testing audio before Zoom Meetings Troubleshooting speaker or microphone issues on

your mobile device
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https://support.zoom.com/hc/en/getting-started-with-meetings?id=zoom_meetings_guide
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0060732
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0062674
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0065180
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0062765
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0061902
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0058625
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0062684
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0068749
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0068749
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0068749

