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1.0 PURPOSE

Code: AK Quality/Risk Management

AKO0500 SAFETY ALERTS AND BROADCASTING SYSTEM

To provide a clear process for reviewing, distributing and taking action on Hazard Alerts and Recall

Notices.

2.0 DEFINITIONS

TERM

DEFINITION

Biomedical Engineering

A department that provides medical device technology management
services across Interior Health. This includes support for most medical
devices found in Medical/Surgical, Electro-diagnostics, Hemodialysis,
Diagnostic Imaging and Laboratory patient care environments.
Equipment not typically supported by Biomedical Engineering includes:
O.R. instruments & scopes, patient beds, patient lifts & transport
devices, fridges, freezers, fume hoods, office equipment and computer
equipment (unless it is an integral part of a medical device).

Hazard Advisory

A notice that provides direction on the safe use of an identified device,
product, medication, material or other item.

Hazard Alert

A notice received by Interior Health directing the repair, modification,
adjustment, re-labeling or other corrective action of an identified device,
product, medication, material or other item for reasons relating to
deficiencies in the quality, safety or efficacy of the item

Plant Services

A department that provides Plant Operations, Maintenance,
Construction (<$100K), Fire Safety & Security Services for owned
facilities across Interior Health. Maintenance service provided for
buildings, equipment and grounds does not include support for medical
devices as maintained by Biomedical Engineering or for computer
equipment.

Recall Notice

A notice received by Interior Health directing the removal of an
identified device, product, medication, material or other item from
supply or use for reasons relating to deficiencies in the quality, safety
or efficacy of the item.

3.0 POLICY

3.1 Risk to Interior Health clients, visitors, personnel and assets will be minimized through timely
response to Hazard Advisory, Hazard Alerts and Recall Notices.

3.2 Hazard Advisory, Hazard Alerts and Recall Notices will be managed, tracked and audited
using the Safety Alerts and Broadcasting System module of the Patient Safety Learning
System.
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3.3 Individual departments (Biomedical Engineering, Plant Services, Pharmacy and Purchasing)
will be responsible for entering Alerts and Recalls into the Safety Alerts and Broadcasting
System module and taking the necessary remedial action to comply with the Advisory, Alert or
Recall.

3.4 Patient Safety will oversee and monitor the Safety Alerts and Broadcasting System and
ensure remedial action has been completed as required.

4.0 PROCEDURE
See Appendix A

NOTE: Purchasing and Plant Services have not currently implemented in SABS.

5.0 REFERENCES

None
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APPENDIX A

paja|dwioo uonoe [elpawal ainsua 0} dn-mojjo-
SY3TANVH Savs

Y

JInsal pue
ey /aly J0 uoneasiuiLpe Ayjioe) BuisiApe JapIsuoD
anpow Sgys Ul ynsal Jajug
pajoaulp se uonoe [eipawal a3a|dwo)
SY3ANOJS3d

A

}nsa. pue
|[e29 /M3y Jo uonensiuwpe Aljioe) BuisiApe 13pIsuo)
UonoR [eIpaWal 1o} S1apuodsay arendoidde o) puss
uonoe [eIpawal Joj uonnquIsIp aulwisleq
palinba) uonJe [e|paal aulwIaeq
a|npow SgysS 0l [[eIa1/13e JO S|elsp g

adv3a1 TYNOIOIY SAVS/SHITANVH Savs

‘wiayl ayy Jo Aoeaye

10 Kjares ‘Aifenb ayy ur sapusIOYapP 0} Bunejal suoseal Joj asn Jo Aiddns woly wall Jayio Jo [eusrew
‘Uoneapaw “onpoJd ‘8oIAsp PalRUSP! Ue JO [erowal 8y} Bundaup LifesH Jousiu] A paAsdal sanou B

1VO3u«

way ayy Jo Aoealys Jo Aages ‘Airenb sy ur salpualdlap 0}

Buireja. sUOSEaI 10} WaY JAY10 J0 [elajew ‘uoiealpaw ‘1onpoid ‘8IA8p paliuspl U JO UOIOe dAI081I00
1810 Jo Buijjaqel-ai ‘Juswisnipe ‘uoirealypow ‘redal ayy Bundaiip yireaH Jouaiul Ag paAisosl sonou e

1437V QYVZVH«

wiay Jaylo 1o

[euaeW ‘UuoeaIpaW ‘1npold ‘SaIASp PalUBP! Ue JO 3SN jes ay) Uo LUoNdalp SapiAcid yolym 81ou e

palinbal se suodais 8anpold e
S|[eaay pue SUaJy JONUOW e

Y

ON

élredal
Mafe Bunsix3

[reday/ualy Bunsixe 1o} SEVS YoIeas
»SAV3T 1YNOI9OFY SaVS

A

JaINoRINUBW WOJ) 82110U 193110
44V1S 13A3T INJNIOVNVIN

f LININIDOVYNVYIN MSIH/HOLVYNIAHO0D SavS

AHOSIAQY QUVZVHxx

qOIH MaIpuY — SEVS ¥OLYNIAOOD

naues Aed — INIWIDVYNYIN MSIY

naig Ba19 - Auend puy sy Jebeuey — A3INOIE
©0°00SSY@SAWIOH'|leD IO ©Iagssy@uspbnQ uoy

— loreulpioo Buiseyoind — ONISYHOENd

AemoljjoH Ko7 - 10j0311Q [euolBay — SIDINYIS LNV1d
poa1oep ALa ] —JaAng Aoeuireyd — AOVINYVHC

SAV3IT TYNOIOTY SAVS««

IAd
ue se siasn ajendoidde o) sinquisiq e

ana «

S3A

aInqLIsIp 0}
Aressaoau pawasp Jl SgyS O Jalug e

ON

[leoay/Ma]y Bunsixs 10} SEVS Yoress

MOBHIOM J0 Juspioul Juswdinb3 10 ‘ddOH

‘S18pIN0Id 80IAIBS ‘AILIoyINy YieaH JayiQ ‘|1ounod

yiresH ‘vad ‘epeued yiesH ‘|NVY ‘1403 wold
SYITANVH Savs

A9 @3AIFO3Y «11VO3H/LH3TV 40 3JILON

¢Mosinpy Bunsixg

S3A

fiosinpy Bunisixa 10} SEVS Yyoreas
»SAV3T TVYNOIOIY SAVS

i

m A3AIFOTH AHOSIAAY v

7 7 (AD170d 11¥03d ANV SLY¥3TY AHVZYH) WALSAS 1SYOAYOMd S1H3TV ALIVS 7 l

30f3

Policy Sponsor: Vice President, Medicine and Quality

Policy Steward: Director, Patient Safety

‘ Date(s) Reviewed-r/Revised-R: February 2020 (r)

Date Approved: September 2007




